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Speaker Bob Howard:We’d like to honour individually the new Fellows of the Canadian Institute of Actuaries.
To do so, I’d like to invite our President, Mike Hale, to come up to present the certificates and also any Past
Presidents who are here today, please come forward to join in the recognition of the new Fellows. My name is Bob
Howard. I’m your President-elect.

There are a number of things that have happened in world history where people will often say you’ll always,
everybody will know exactly where they were when they heard the news of…. such as the Kennedy assassination
or the Challenger disaster. But everyone here in this room remembers exactly where you were when you got that
news you passed the last one. These people have passed the last one. We rejoice with you in your success and we’re
happy to call you forward in recognition of completing that long task. Are we ready here?

So first I’d like to call on John Alexander Barnett. (applause) Alan James Bates. (applause) Aaron J. Beharelle.
(applause) Carmen Chow. (applause) Janis Lemon-Cooper. (applause) Amélie Dion. (applause) Lin He. (applause)
Boon Thye Ho. (applause) Nathan LaPierre (applause) Bruno Legris. (applause) Linda Renée Maillett. (applause)
Peter McKeown. (applause) Mark Kendall Pearson. (applause) Luc Plourde. (applause) Gajan Sundaralingam.
(applause) Kathryn Anne Watts (applause) Helen Qiao Ling Ye (applause).

And congratulations again to all of our new Fellows.

(Applause)

Speaker Michael A. Hale: I think this is almost as happy an occasion for the old Fellows as it is for the new
Fellows. I have the pleasure now of introducing our luncheon speaker, Peter Patterson. Peter Patterson became a
Fellow of our Institute in the mid-70’s and subsequently served as President and CEO of the Mercantile and
General Reinsurance Company and then of Swiss Re, responsible for the North American operations of both
firms. He was also very active in the industry, serving on the board of the CLHIA and the Industry Taskforce on
AIDS in the early 90’s. Peter retired in 1997 and since then he has spent much of his time working with non-
profit organizations, most notably the Wycliffe College, the Stonegate Ministry and ultimately serving as chair



of World Vision Canada. Peter’s going to talk to us about the opportunities for actuaries and citizens in the
non-profit sector.

(Applause)

Keynote Speaker Peter B. Patterson: Thank you very much Mike and hello everyone. It’s a terrific opportunity

to have this chance to talk to you about being involved in more than just our business. My premise is that actuaries
are uniquely positioned in terms of our training, our giftedness, our experience, our positions within our firms,
to make not only a huge difference as change agents in our own companies, but to have that same opportunity in
some of the darker places of the world. And it’s obviously an especially tremendous opportunity at this lunch to
be talking to the new Fellows, to have a chance to again congratulate them on what they’ve achieved and to think
back to those days, as Mike said, when I got the same kind of news and the place where I was at the time, which
wasn’t one of the darker places of the world actually, it was right here in Toronto. But what better group, in
addition? I hope what I say will be meaningful and appropriate and useful to everyone in the room, but here we
also have a group of new Fellows who have just had their heads down and been working hard and now suddenly
this huge time commitment has been lifted off their shoulders and they’re obviously looking for something to fill
that gap. And I’m going to have some suggestions for them but, as well, for the rest of us.

I’m going to draw from my own experience in what I have to say to you. And this experience in some of these
places in the world was gained while I was active and busy in the insurance industry, a time period that I thoroughly
loved and enjoyed, and also some of the things that I’ve been doing afterwards. As Mike said, I’ve been active in
local areas and also in some international areas.

So I’m going to start you with a trip that I made, the first time I was in Africa. I was in the country of Malawi
and we visited a village which had been expecting us for a couple of weeks. So they knew we were coming and when
we came they took us down a hill to the source of their water. And as you can see, the water for the village came
from essentially a mud hole, brackish water, covered mostly with green scum. A not very attractive proposition
frankly. And that, if you wonder why would they take their water from this place, the answer is that that was the
only water available to them and this had been so since the village had been established hundreds of years before.
The villagers were quite expert in being able to draw water with minimum of scum and they showed us how you
could sort of step out into the water and use the pail to push aside the scum and scoop some water out without
getting much of that. And then take the water back to your family in the village up the hill. And we knew from
studies, although the villagers did not, that three of the, three out of four, 75% of the disease, dysentery, even
death amongst the children in this village came directly from the water that their parents would be bringing back
into their homes.

And then they took us back up that hill toward the village again. Perhaps that was symbolic. And just outside
the village there was a place where a well had been drilled by World Vision. And there were the parts of a pump
lying beside the bore hole as they called it. And that pump incidentally was manufactured in Canada, just down
the road here in Kitchener. And they, I found this astonishing at the time and I still find it astonishing, but these
villagers who had not had clean water in the history of their village had actually waited two weeks after they were
equipped to draw the water for us to be there to share in the experience of drawing clean water into the village for
the first time in its history. So we together took the parts of the pump and began to assemble them. And I might
look, well I don’t know if I do or not, cool and confident in that picture, but you won’t be surprised to know that
my hands were sweating and, frankly, my hands were shaking at the thought that I might drop the piece that I was
holding down this hole and abort this whole opportunity. But fortunately that didn’t happen.

The pump was assembled and the oldest woman in the village was given the privilege of being the first one
through whose fingers this cold, clear, clean water flowed into that community for the first time. And then the
children were allowed in and they threw water, they splashed, they, of course they had a time that they had never
had before. And then when they calmed down a little bit we got them to kind of pose so we could take this picture
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as they were letting the water again run through their fingers. If they look a little damp overall it’s because of the
party that they threw for themselves. And as the picture was being taken, a woman standing beside me at that
moment, and it’s a moment that I think of when I see water running, and she said quietly under her breath, now

we don’t have to drink with the animals.
So I’m going to pitch you that there are a lot of ways that your career can be enhanced by being involved in

these things outside the office. That it can make a positive difference to your career. It can transform people’s lives.
It can transform your own life. But I have to confess that one of the great rewards is to have a moment like this in
your memory. This involvement would change your world view. You, it’s, when you hear stories of there are two
billion people in the world today living on less than a dollar a day, there are a billion others living on less than two
dollars a day, it’s kind of hard even as actuaries to put any meaning into phrases like that. One of the things that
being involved does do is actually put faces to some of these figures.

One of the charities that I’m involved with runs a food bank. When clients come to the food bank they get
an opportunity to talk to somebody there, have a conversation on every visit. The notion for a lot of people is that
those that are on welfare in this country or those that are using food banks like it that way. That they’re not having
to work, they’re lazy and this is just fine. But that doesn’t really tally with the people that I run across when I have
these kinds of conversations. And just thinking back to last Saturday, a conversation I had with a young Cuban
woman who, she was a medical practitioner, a pediatrician actually, in Cuba, and that qualified her to come to
Canada but it didn’t qualify her to work in Canada. So she’s here but she cannot act out in her profession. And so
she’s home with the kids and her husband, who turns out to be a qualified engineer, also is not able to work in this
country in that capacity so he’s looking for work and finds occasional work in manual labour in order to raise
money for his family. So those kinds of people are at food banks, but they kind of redefine your world view about
poverty and what people are able to do about being stuck in that kind of situation.

It’s also true on the international scene. A friend of mine a few months ago gave me this $1,000 bill from
Zimbabwe and he gave it to me and he said here, you can have this as a souvenir. I knew he wasn’t very well off
and I thought how can he afford to be giving me a $1,000 bill as a souvenir? And he said well, you’re an actuary
so you probably have some understanding what it’s like to live in a country with an inflation rate of over one
million percent. And I said, well if I take some time to think about what that means I can probably get my mind
around it a little bit. I looked it up on the Internet and he was really, really understating the case. I said to him
what does it mean to you? And he said what it means to me is that if I’m in a store shopping for food or something,
that I better not stop and bend over and tie my shoelace because that very act could mean that what I’m paying
for will cost me more by the time I get to the checkout counter. So he said to me, you know, the exchange rate to
the U.S. dollar of Zimbabwean money is five trillion to one. So a $1,000 bill I think I worked out that that’s one
one millionth of, or something in that neighbourhood of a U.S. dollar. So probably he can give it to me as a
souvenir. But I tried to imagine what it would be like, how much, would it be possible to actually physically carry
enough Zimbabwean bills to trade in for a U.S. dollar at five trillion to one. And the only answer is that obviously
they’ve got to increase the denominations in their money in order for that to happen.

So what does it mean on the ground there? Well it means that farmers who need fertilizer in order for their
fields to perform reasonably well, and have to buy this fertilizer on the global markets, are screwed. I mean how
can you possibly afford to buy things on the global market when your currency is at a rate of five trillion to one?
And that well that was drilled, that I mentioned in Malawi, the cost of drilling that well is about $15,000. So that’s
what, $75,000 trillion for somebody in Zimbabwe, if you were trying to finance that within the country. It’s just
like it illustrates the futility of trying to do something like that from within your own country in that kind of
situation. And as I said, this starts to change one’s world view.

One of the other benefits of being involved as a change agent is that you meet other people along the way
who are involved in the same thing and you get a chance to learn from them. We were visiting various homes in
Zambia and as we went from village to village we were typically met by the chief of the village in the village
square and there was an exchange of flowery speeches about how happy we were to be there and how happy they

GENERAL MEETING (LU-1) 3

PROCEEDINGS OF THE CANADIAN INSTITUTE OF ACTUARIES Vol. XXXX, No.1, November 2008



Vol. XXXX, Nº.1, novembre 2008 DÉLIBÉRATIONS DE L’INSTITUT CANADIEN DES ACTUAIRES

4 ASSEMBLÉE GÉNÉRALE (LU-1)

were to see us. And we came to this village and when we arrived in the village square there was no chief. And they
said well the chief is too busy to actually come and see you, but if you want to visit the chief, I mean the chief ’s
glad you’re here and if you’d like to visit with the chief just, you can come with us to where the chief is. And we

said okay, we’ll be glad to do that. And they took us to the chief and the chief was a woman. Very rare. And it
turned out that her brother had been chief of this village, but he’d done such an awful job for over ten years that
the villagers finally got tired of it and turfed him out and put his sister in charge. And the reason she was too busy
to come and see us was because this village was really struggling in terms of its agriculture. It lived on what it could
grow in the fields and they weren’t able to afford, for reasons that you already know, they weren’t able to afford
fertilizer. So the chief had learned about composting and how this could improve the yield of the fields. So she
had got straw and other things together and she was spading these, turning them over, putting water on them
and her field was along the road to the village, right outside the village. And she thought that it was part of her
role to be a model to the villagers as to what could be accomplished if they followed through on this composting,
in terms of the field. And so she was too busy to come and talk to us about other things because she was busy
doing this. And in Africa I met many wonderful, amazing, generous people who taught me a lot about leadership,
and most of them were women.

We take for granted sometimes that some things that we find are different when we go some places in the
world. And one of the other benefits of being involved in places like this is that you actually see the change
happening. And in one community that we visited in Tanzania, the community was 50 kilometres away from the
nearest medical facility. So when women were pregnant and they needed to have help delivering their baby, they
would have to walk the 50 kilometres to that hospital. And they frankly had to guess when they needed to start
that journey and they would leave their husband and their children together in the village and then they would
set out by themselves on this 50 kilometre trek. And of course if they had miscalculated or if they had a fall or
something actually befell them, the family might never know what happened to their mother.

And one of the things that World Vision did in this community was build a small hut as a clinic, which was
furnished by Canadians, and a midwife was trained, one of the women in the village was trained to be a midwife.
And here my wife Barbara is actually holding a baby that was born there, just a couple of hours before, successfully
in the clinic with the mother not having to travel what would have been a hundred kilometre round trip for that
purpose. And it was nice to be there and see such a difference occurring in people’s lives.

I should say as well, this is a good moment to say that when you get involved in something like this, have any
of you ever had sort of a revelation or some experience that was really meaningful and you went back home and
tried to explain that to family or friends? If you’ve had that kind of experience, you’ll know what I mean when I
say that you should really try to involve your spouse in anything that you do like this so that you’re not having to
go back home. I guess what happens instead of having the frustration of trying to explain this moment of joy, you
get to share it and build even better relationships between yourselves and the family. In fact, you don’t have to be
both involved in the same things, which means that when something special is happening, my wife actually is
busy with children whose parents have cancer or some other dread disease. So she’s occupied with that and I’m
occupied with other things, but we make sure that we attend each other’s trips or conferences or experiences so
that we can share those moments together and I really recommend that you think of doing that.

Westerners, even against our best efforts, we kind of get used to the life that we’re living and we kind of get used
to the things that we have and we think that this is what life is like. And this is what we’re kind of entitled to. You
know, we worked hard for this and almost everybody has it, don’t they? And one of the things that I learned from
Lenti in this picture is that in many places in the world there’s great fragility around the standard of living that people
enjoy. Lenti was a member of the middle class of Zambia. Her husband was an accountant. And Lenti and her
husband and their children lived in a house provided by the company. And then her husband got sick and they
treated him and he didn’t seem to get well and he needed more medical treatment and they began to sell some of their
possessions in order to pay for this medical treatment and eventually it got to the point where they actually had to
sell their furniture to have him treated. And by the time her husband died of AIDS, the family had nothing left.



And then of course because he was gone, Lenti and the children were no longer entitled to live in the house
that the company would have provided. So Lenti was now homeless and husbandless and moneyless. And in this
picture she’s wearing a dress that was loaned to her by her neighbour. A neighbour who also allowed Lenti and her

family to live in their four-by-eight back veranda. And I kind of peeked in there and it’s kind of a stone framed
thing that you can just about see there. And there’s some blankets and some dishes in that space. And Lenti has
AIDS, and she is ill a lot of the time. When she’s well enough she takes her oldest son there and they go out and
they cut boughs off trees, try to make charcoal, which they then bring back and sell in the village so that they can
have food. But in this picture when we visited Lenti, she and her boys hadn’t eaten for, well actually she and her
family hadn’t eaten for two days.

One of the things that you also want, if any of you have children, is that you want them to go out into the
world with an appropriate set of values. That’s what you want for your kids, it’s one of the things you want for your
kids. And it’s hard to do these days. My mother had an expression, born with a silver spoon in your mouth. And
almost all of our kids are born with a silver spoon in their mouth and it’s pretty hard for them to know that what
they take for granted is a privilege and that they’re fortunate. And one of the ways that, and telling them that
wouldn’t accomplish anything, but one of the ways that we can help develop their values is to try to model ourselves
caring for other people. And so being involved in these things can help you bring up your kids.

And we were fortunate enough, we have two sons, Andrew and Paul, and when they were both university age
we took them on this trip to Africa with us. This is Andrew in the foreground with some Maasai warriors in the
back and here’s Paul playing with some of the children outside of the house when we were talking to Lenti. And
Andrew and Paul related, for reasons I think that are fairly evident, with the next family that we visited, which were
three orphaned boys. The oldest there is Luta who is 19, whose brother Samuel is 18, and you probably won’t quite
believe that James is 10. And Luta and Samuel have never been to school because they had to work and because
they couldn’t afford school fees, school fees I might add that were mandated by the World Bank. But James has
been able to go to school because of the fees being paid by his uncle. And Luta and Samuel are delighted with his
schooling and here’s a picture of him showing Barbara his school book with all kinds of checkmarks through it.
And then in a few minutes James counts to 40 with his brothers beaming in the background. I might say, it wasn’t
with actuarial precision that he got to 40, but it was darn good. Unfortunately the boys then took us to the
cornfield where Luta and Samuel worked and you can just probably make out in the foreground there the cross
that marks the grave of James’ brother, his twin brother, as James and his twin brother were both born with AIDS.

The question then might be if there are these benefits to getting involved in, how soon can you do this? How
soon do you want to make that kind of a contribution? And say, well, and I guess I’m speaking quite a lot to the
new Fellows at this time… any time is a good time. I was involved when I was about in the same situation with
a, what I think was probably the worst organized walk in the history of Toronto. In its defense, I think it was the
first charity walk in the history of Toronto. It was in 1964. And we were raising money for Ludhiana Hospital
in India. And the walk was from Toronto to Hamilton, a distance of about 35 miles. I’m not proud of the fact
that I didn’t foresee that at the end of that walk, at the end of that day, tired and exhausted, I’d have to try to
figure out some way of getting back from Hamilton. In my defense, the organizers didn’t think of that either. And
there were some 500 people who were trying to thumb rides back to Toronto that day. But we did raise $40,000
for the hospital.

And I thought it was, it’s the kind of thing where useful energy, if not useful brains, are demonstrated. And
at the beginning of one’s involvement, one brings, I think for actuaries, gifts that others aren’t able to bring, but
one brings one’s youth and one’s energy and then later on you bring experience and status and other things. And
it’s a two-way street. I mean I mentioned some of the leadership things that you gain. You gain experience with
the ability to talk publically, that can help your career. You get the experience of running meetings — you think
you know how to run a meeting, I thought I knew how to run a meeting — but then when you’ve got 15 or 20
people, each one from a different country, each one with a different tongue and each one with different cultures,

GENERAL MEETING (LU-1) 5

PROCEEDINGS OF THE CANADIAN INSTITUTE OF ACTUARIES Vol. XXXX, No.1, November 2008



Vol. XXXX, Nº.1, novembre 2008 DÉLIBÉRATIONS DE L’INSTITUT CANADIEN DES ACTUAIRES

6 ASSEMBLÉE GÉNÉRALE (LU-1)

then you learn something about running meetings. So there are great opportunities to learn skills and to have
these skills applicable to your work life as well.

Where might actuaries start on this journey? Well, all sorts of places are available. Locally it might be a food

bank, it might be a church, it might be a hospital. You really want something that maybe you can put some passion
into. Maybe if there’s someone in your family who’s died of cancer, then something like the Cancer Society might
be something of interest to you. If you care about orphans and children then something like an international
organization might be one where you could make a huge contribution. But frankly, opportunities to do things like
this are all around us and all we really have to do is to be on the watch and to be interested enough to get involved.

A friend of mine, Warren, when he was at the University of Toronto, not so long ago, was friends with a
doctor. Well actually he was friends with a medical student who was studying to become a doctor. And Warren
knew that his friend Paul was going to be some kind of doctor, he just knew that he had something special to
offer and that he was going to do really well for himself in the Toronto medical community. And so Warren was
stunned when Paul graduated and took a job in a Salvation Army hospital in Zimbabwe where the total budget
for the hospital for a year, four doctors, 30 nurses and all of the things that a hospital needs, was $40,000.00. So
you can figure how much of that Paul was taking home. And Warren thought, he just felt like he had to make
some response himself to seeing somebody make that kind of a sacrificial decision. And soWarren, he was pretty
good in golf and he thought well I’ll organize a golf tournament. And he did organize a golf tournament for a
number of years and they raised a couple of thousand dollars every year and sent that money to this hospital. This
hospital serves about half a million people in the community. This is Paul, the doctor there standing with some
of the others in the hospital.

And one year a few years ago, three years ago I think, Warren decided that they would use the money to send
a used ultrasound machine to Howard Hospital in Zimbabwe. And this is a photograph of it being used. And what
happened was that one day there was a visiting obstetrician from Sick Kids Hospital in Howard Hospital and one
of the aides came running up to her and said come and help us read this ultrasound situation. And she came down
and as she would say later herself, it was a one-in-a-million situation where she suddenly looked on the screen and
realized that she was dealing with conjoined twins in the mother’s womb, joined at the head.

And some of you will remember a couple of years ago reading in the newspapers about how she came back
to Toronto and got Sick Kids Hospital and other organizations to raise the money to bring the mother to Toronto
where, that summer, the twins were delivered successfully and a couple of months later when they were strong
enough they were successfully separated from being joined at the head. And the next, they had to stay in Toronto
for quite a while to recover from all of this and the next summer at the golf tournament when we came back from
our round, we were greeted there by the sight of the two twins and their mother, none of whom would have been
alive if Warren hadn’t seized that moment to decide to raise the money and to ultimately purchase this ultrasound
machine. So it’s kind of those moments where you don’t really know about the lives that you’re transforming until
it happens. And often it’s your own.

Even closer to home, I had an opportunity of giving a talk, something like this, to the Actuaries Club of
Toronto a few weeks ago. And when I finished the talk some of the actuaries in that crowd said to me, we want to
make a difference and we want to make it now. We want to sponsor through the Actuaries Club of Toronto a
challenge to the actuarial community in Toronto to drill a well like the well that you showed us in Malawi and we
want to make that kind of difference to a village in Africa. And, so those of you from Toronto may well last week
have received an e-mail with that challenge invitation to click on the link and see the picture of the well, of the
water-hole that we saw earlier in my presentation. Those of you fromToronto that didn’t see that, what I have here
are some flyers that you might use as reminders.We’ve raised now over $8,000 in that effort to raise $15,000. That’s
come in over the time since we sent out the challenge. And, so we don’t want more than $1,000 from any person
or company. But if you’re interested in taking part in something like that, there’ll be some of these at the door, you
can just take them as a reminder or take them and maybe invite your own company to participate. But it’s just a



great example of people saying, here’s an opportunity, let’s do something about that. And as I said, ultimately it’s
about transforming lives, including your own. Thank you very much.

(Applause)

Speaker Hale: Peter, as members of this Institute, we’re always aware of our professional responsibility to our

employers and clients. We’re often aware of our responsibilities to the public interest, whether we define that as
policyholders, plan participants or the Canadian public at large. We’re probably much less often aware of our
obligations to the human family, both locally and globally and some of the opportunities that are readily available
to us to meet that obligation. So I just want to thank you for this timely, heartfelt and obviously personally
meaningful reminder on your part today. Thank you.

(Applause)
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