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(?? = Inaudible/Indecipherable / U-M = Unidentified Male / U-F = Unidentified Female / ph = phonetic)

President Normand Gendron: First, I’d like to acknowledge all the members who let their names stand up for
election this year. We need to have good people to run our institute and I think that having their name put forward
is already a good sign that these people are ready to be involved more deeply in the institute’s affairs. Next year the
process will be different. Hopefully we can count on some of those who let their name stand this year so that they
will be candidates next year.

The second point that I’d like to make is to acknowledge the usefulness of the various actuarial clubs around
the country. I visited a number of them over the last couple of years and they’re a vibrant part of our profession.
They’re a place for exchange and a place for discussion so I really appreciated touring the various actuarial clubs
and I think that it’s important for the continuation of our profession.

I would also like to mention the importance of the NAAC, North American Actuarial Council. This is a
meeting of all theNorth American Associations.The Presidents and Presidents-elect participate.There are five US-based
associations that form part of the NAAC and there are threeMexican associations and, of course, the CIA is a Canadian
representative. It’s interesting to see how this group has been evolving over time and identifying some of the mega
issues that will impact the profession over the years. So, seeing significantly beyond just our own little country, our
own little domain, so, it’s been a very important set of meetings.

Next, I’d like to present the award, the President’s Award: Ça va être le prix du président. Alors le prix du président
est remis à Jean-Louis Massé, pour souligner son important apport à la profession actuarielle au Canada et à
l’étranger, à titre de bénévole dévoué pendant les 26 dernières années. Jean-Louis a commencé sa carrière en actuariat
après avoir terminé ses études à l’Université de Montréal et ensuite a rejoint les rangs de la Standard Life où il a
obtenu le titre de « Fellow » en 1977 et je vous fais remarquer, l’année c’est une année de grand cru. Par la suite il
s’est joint à l’équipe de CP Rail où il a travaillé pendant de nombreuses années et il a été un des pionniers parmi
la profession actuarielle à avoir œuvré au sein de sociétés privées non financières. Il est ensuite retourné à Standard
Life et c’est en 1981 qu’il s’est lancé dans le bénévolat en devenant membre de la Commission des rapports financiers
de régimes de retraite. Depuis il a continué à participer aux travaux de bons nombres de commissions et de groupes
de travail y compris la Commission des programmes d’études et d’examens, la sous-commission sur le bilinguisme
et la Commission des relations internationales dont il a assumé la présidence. Après sa première élection au Conseil
d’administration le ICA en 1993, on l’a immédiatement promu l’année suivante à tire de vice-président. Finalement
il a été élu de président désigné en 2000 et il a assumé la présidence de l’Institut canadien des actuaires de 2001 à 2002.
Pendant son mandat à la présidence de l’Institut canadien des actuaires, Jean-Louis s’est rapidement distingué à
l’échelon international. Outre la présidence du comité sur le professionnalisme de l’AAI, il a aussi assumé les fonctions
de membres de la section Actuaires sans frontières et du Comité sur le programme international d’éducation. Il préside
actuellement le comité sur les mises en candidatures. Jean-Louis s’est rapidement illustré au sein de l’Association
actuarielle et nationale et trois ans seulement, après avoir commencé à participer aux travaux de l’Association, il a
été nommé président désigné en 2005, puis président en 2006.
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Des réalisations à l’échelon international ont permis de promouvoir la profession actuarielle canadienne aux
quatre coins du monde. Merci Jean-Louis. En terminant, il y a une petite note que je voulais ajouter, je dois avouer
que le choix de Jean-Louis ne s’est pas fait tout seul. Jean-Louis n’est pas parfait, il a une dette envers moi depuis

maintenant deux ans, et il a montré signe d’une volonté de rembourser sa dette récemment, mais ça c’est pour des
raisons à moi, ça ne s’est pas fait. Peut-être que c’était juste une preuve que finalement Jean-Louis n’aime pas ça
perdre. Jean-Louis ne vas pas trop loin! La profession a encore besoin de tes services. Mesdames et Messieurs le prix
du Président je le remets à Jean-Louis Massé.

(applause)

Speaker Jean-Louis Massé: Merci Normand. I think you know how to lie very well.
J’aimerais prendre cette occasion pour dire quelques mots d’abord pour vous dire « merci » pour ce prix prestigieux

et pour moi des plus inespérés. J’aimerais dédier ce prix à un actuaire Gilbert Allen. . Gilbert Allen était un “Fellow”
de la faculté of actuaries. Mon premier employeur. Certains d’entre vous le connaissez sans doute, c’était mon premier
employeur, mon tuteur, mon mentor, qui nous encourageait nous les étudiants d’actuariat dans nos examens et qui
nous rappelait le devoir que nous avons tous envers notre profession.

I’d like to also share this award with many of my colleagues and many of them are here today with whom I
worked on a number of committees over the years. Without them, I would not be here today. They were a source
of inspiration. I admire their dedication and we had a lot of fun working together on committees. Like you, I have a
number of humanitarian causes that are close to my heart and one of them has always been the Actuarial profession.

In Canada and in the world our profession is very small yet our value to our public, employers, regulators is much
larger than you can tell by just looking at the sheer number of our members and that is, in Canada and elsewhere
from what I’ve seen, very much because of the number of volunteers that we find at various actuarial associations.

I don’t say that to encourage you to sit on your laurels; there’s a lot of work to do. This profession faces many
challenges and will have to surpass itself again on the technical side, on the professionalism side. Yet I would like
to take this opportunity to invite each of you to contribute as much as you can serving the profession. This is a
nice way to give a little back to the profession.

Merci pour ce prix prestigieux.

(applause)

President Gendron:Next, just for the benefit of those who were here yesterday at lunch, the young lady I hugged is
not just because she’s a pretty lady, it’s because she’s my daughter. That was her Fellowship. She received her Fellowship
from Daddy.

I will do most of my speech in English and switch to French only once. Last year, I kept switching from one to
the other and one member came up to see me afterwards and said, “There was always kind of a delay in translation
so every time you switch back a piece is lost” so I’ll switch only once and I’ll tell it in advance.

One year, or actually even two if you count the President-Elect year, goes by real fast. As I reflect back to when
I accepted to let my name stand for the election I had two specific goals which I have pursued over those two years.
The first was to participate actively in the Pension debate. The second was to promote greater awareness of our
responsibility towards the public interest.

In the Pension debate the workplace pensions are not doing that well in Canada andmore specifically the defined
benefit pension plans and the participation is declining and more so in the UK and the US. The reasons I wanted
to enter the debate are a firm belief that such plans are better for working Canadians, the importance of these plans
for society as a whole and as the population ages and, third, the great number, of course, of our members who practice
in that field and that the profession can actually bring to the debate.



What has been accomplished over those two years? Well, the CIA made submissions to a number of bodies
starting with the Federal Government, Quebec, Ontario, Finance and Alberta and many others. Meetings with
regulators took place over those years includingCAPSA, Fiscal, Quebec Regie des Rentes ,Manitoba, BC, Alberta,OSFI.

The Healthy Pension Plan Initiative was just starting when I joined the board and has made some headway
to promoting a solution to the crisis. The Board adopted a Pension Vision and the prescription for the ailing pension
plans was developed by the sub-committee of the board and was actually presented to the Economic Club ofToronto
on Monday, just this past Monday. Other meetings were also held with union groups and employers. There was
also a presentation to the Quebec Parliamentary Commission.

So, quite a bit has been accomplished; however there’s still a long ways to go until we actually say they meet
(ph) (TH??) plans or help them at least be maintained. But I believe the impact of the CIA participation and all
those discussions or debates or submissions and so on, the quality or the value of our input has increased tremendously
as we’re becoming more and more a credible player or a credible voice in those debates as we shed our, what we
used to have, the employer bias image.

In the public interest area, there were many issues, which was the main theme of my election campaign in 2005;
I suggested a number of changes back then to our structure and to our frame of mind as professionals. I was extremely
pleased when a week later, after the campaign, I realized that the thrust of the Board’s Task Force on governance
recommendations was truly aligned with my own line of thought.

In my mind, there can be no ambiguity as to whose interest comes first; our own or the public’s. Without a public,
there can be no profession of any kind. If, for any reason, everyone would turn to, for example, alternative medicine
and do not believe anymore in doctors, well the doctor profession would probably disappear eventually. So, it’s a
basic premise that if there is no public, you have no one to serve and, obviously, no one will be paying for whatever
you want to charge them. Demonstrating to our public that we are a serious profession and that we have a genuine
concern for fulfilling their needs will go a long way towards gaining trust and recognition which in the long-term
can only be beneficial to our members. Hence, by putting the public interests first, the profession will benefit in
the long-term and the short-term, actually as well.

What has been accomplished on that side? A whole lot has been accomplished in the past two years. Most of
this has been initiated before my time because, as I said, the Task Force on governance just preceded my arrival on
the Board, but most of the credit for that should go to Charles MacLeod and his Task Force on governance who
put the wheel in motion. I have been fortunate enough to be there when the initiative came to fruition.

I will only mention the independent standards setting process, which was done in three phases, growing members’
support through each phase as we were moving from one to the next to the third. There was a clear delineation
between standards and guidance and also more nimble approach to standards setting. Oversight is now through
an independent body which helps in the image of the profession with our public. I was very impressed by the results
of the membership votes on the new structure for standard setting when in the actual last phase we had almost 90%
support from the members who voted.

The results of these initiatives and others make the Institute a stronger body in the eyes of the general public,
the regulators, other professions and also actuarial bodies around the world. We have to continually move forward
and not be satisfied with the status quo.We are no longer in the 20th Century.Wemust adapt to the new reality that
all professions are facing or accept that we will suffer a slow death. It goes without saying that I’m disappointed
with the result of the vote on qualification standards by law change yesterday which was actually aiming at defining
qualification standards and how they would be adopted,modified and enforced.However, Rule 2 will remain unchanged
and still requires every member to follow the qualification standards. I believe that there is an important lesson to
be learned from the vote yesterday and I am certain that the current and future Board members, as well as the EEC
and the CE and their committees, will learn from this experience and start working on an approach that will receive
global broad membership support.

I’ll talk just a few minutes on other things that are happening in CIA, a couple of them, because I feel that we
are moving in the right direction. It’s interesting that we made those steps during the past year. The Institute is a
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vibrant organization making significant strides in new and old areas through the hard work of its volunteers and
the support of our great staff in Ottawa. I will talk briefly of two areas where the institute is moving forward.

First, the image of the profession. The new logo was adopted two years ago with our tag line saying “Beyond

Risk”; an advertising campaign was followed; Op Eds were written in the past probably 10 or 20 years; launching
the “Beyond Risk” magazine was done in the past year.

Participation in public policy debates is something that is relatively new to our members, at least at the pace we’re
doing it now: adopting public policy positions so that we can have an answer to give if someone calls the Institute
on various topics; training spokespeople so that we have the people able to deliver the message that we want to deliver
in the most efficient matter; organizing press conferences and actually piggy backing as well on some SOA initiatives
and their own tag line which is “Risk is Opportunity”.

Actuaries should be proud to be members of our profession. Our work generally serves the need of the public
for financial security. I believe we could do a whole lot more for society but for that to happen we need to get involved
and improve the public’s knowledge of what Actuaries can do for them. We are on the right track, let’s continue
our efforts.

The second area where I’ve seen some progress is the international one. The world is shrinking and at a faster and
faster pace. Developments on the international scene come to us fast and furious. We can no longer hold the belief
that we have full control over the profession here in Canada. External influences will and already have affected us in
our work and our standards. The importance of our reputation on the international scene has been recognized and is
now an integral part of the CIA Strategic Plan. Two new groups have been formed to position ourselves accordingly.
A sub-group of the CIR, the Committee on International Relations, is in charge of keeping the institute abreast
of international developments and identifying areas where we can influence these developments. ATask Force of the
Board has also been struck to identify how the incoming changes in the international insurance standards will impact
our own standards, our structure and all our members need to be trained for the application of these new standards.
Canadians have contributed a lot to the Actuarial profession worldwide.We still have a lot to contribute. These new
working groups should help us along that path.

I will now switch to French. Sur un plan plus personnel j’aimerais encore une fois vous remercier pour la
confiance que vous m’avez témoignée en m’élisant président de la canadienne des Actuaires. La quantité de travail
qui accompagne la tâche est impressionnante, mais le sens de participer activement au progrès de la profession rend
le sacrifice d’autant plus intéressant. Je retire la plus grande satisfaction d’avoir travaillé avec l’équipe de volontaires,
membres des groupes de travail, comités et direction.

Évidemment les membres du conseil. Un merci particulier aux membres du Conseil qui se sont dévoués parfois
de façon ingrate à la cause de l’Institut. La diversité des opinions a permis à des échanges d’idées qui ont à leur tour
permis d’en arriver à des solutions encore meilleures pour les membres. Un merci tout spécial à Charles MacLeod,
je l’ai déjà mentionné pour son incroyable dévouement. Merci aux autres membres du conseil qui complètent leur
terme soit David Cougram, Hélène Pouliot, Leslie Thompson, Monique Tremblay et Jim Christie qui ne nous
quitte pas vraiment puisqu’il revient à titre de secrétaire trésorier. Un très gros merci aux employés du secrétariat,
Daniel, Brenda, Liz, Lyne, Nancy, Rosemary et Sheila forment une équipe de direction hors pair. Par votre application,
votre passion et votre dévouement, vous êtes un gros élément du moteur de l’Institut. Daniel a été plus qu’un bon
directeur général, il a été aussi un bon conseiller. En modérant mes ardeurs à l’occasion ou en suggérant un angle
différent dans certains dossiers il a su suggérer des avenues intéressantes. Merci Daniel et merci à toute ton équipe.
Un autre merci tout spécial revient à mon patron, Jan Grude à Buck pour m’avoir permis dévouer autant d’heures
à la profession. Finalement à tout Seigneur tout honneur, je tiens à remercier mon épouse Lucette pour son support
incroyable en particulier durant les deux dernières années. Si ça n’avait pas été de son support, je ne crois pas que
j’aurais été prêt à relever le défi. Les nombreuses absences où Lucette a dû s’occuper de notre jeune fille, ont été
effectivement des sacrifices additionnels pour elle. Alors pour tous ces moments de support tout le temps, merci
beaucoup Lucette. C’est tout, pour mon discours. Je termine sur ces notes.

La prochaine partie c’est d’inviter Jim Burke, je vais passer le pouvoir à Jim Burke.
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Alors Jim est un actuaire qui est « Fellow » lui depuis 1975, donc une couple d’années avant Jean-Louis et moi.
Il est maintenant à la retraite, il reste à Calgary. Il a été un des actuaires qui a probablement fait le plus de domaines
de pratique qu’il peut y avoir eu dans l’intérêt de la profession.

Jim Burke can do just about anything Actuaries can do and he’s done that and I think very well over the years.
He actually was my boss for a year and a half or so and I had enough of that so I actually resigned. (laughter). So,
I actually resigned about a year and a half into it but that’s nothing to say about Jim personally. (laughter) So, Jim,
I’d like to ask you to come up and pass the gavel.

(off mike speaking) (applause)

Speaker Jim Burke: I’ll set that up there for a few minutes anyway. I hope you’re enjoying a terrific program that
our Organizing Committee has put together and I hope you’ve had a chance to take in Vancouver. I can’t think of
a better place to be as long as it doesn’t rain.

I would like to start by thanking Normand for all the time, effort, dedication and so on that he’s given to our
profession. Normand has ably represented the CIA to all of our publics. He’s had successful press conferences,
most recently with the Pension Prescription. He’s promoted good governance, he’s promoted securing member input
on things and he’s been very involved in international activities as he mentioned. He’s been a major contributor to
the North American Actuarial Council and also on the President’s Forum at the International Actuarial Association.
And it’s not over. His upcoming year as past President will continue to be active as Normand continues with a focus
on international activities and we really want him to stay quite involved with some of those things he has a great
passion for.

So, thank you very much Normand.We have a token here of our appreciation and it’s sort of a replica of what
I’m wearing now. Thank you very much.

(applause)

Now, I would be very remiss if I didn’t also acknowledge that in doing all this good work and all this activity
and dedication and so on that Normand did it all by himself. I think his commitment and all the time he spent
would quickly have become a real burden if it hadn’t been for the support and encouragement from his wife
Lucette, oh, Lucette, you didn’t know Lucette (laughter). We’ll talk about that one another time. (laughter) Lucette’s
energetic personality and attendance at some of the meetings I think turned a lot of occasions which otherwise
would have been very dreary into something that turned out to be a lot more fun and we’re certainly going to enjoy
seeing you at more of the meetings still into the future. So, again, as a token of our appreciation please accept these.

(applause)

I think this is an exciting time to be an actuary. There’s lots of new things happening and I’d like to talk about
a few of them. Normand talked a bit about the profession responding to the needs of the public and I agree with
this. I think to be effective the profession must show that it understands and responds to the needs of the public
and this has always been important but I think it’s getting more so today. The North American Actuarial Council,
which Normand described, includes the Presidents and Presidents-Elect of the various Actuarial bodies in North
America, and he listed them. It recently passed a resolution recognizing the Actuarial profession’s commitment to
the public; that the demands brought upon us by the change in the world around us are going to drive things more
and more into the future and this creates growing opportunities that always accompany such change. And the
Council recognized the paramount importance of acting in a public interest; that we should identify, protect and
advance the public interest in the work of our profession, its organizations and its members. And this type of
change will inevitably make some changes in some of the governance and some of the structures at the organizations.
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I think you’ll see this within the CIA and what you’ll see in organizations, particularly in the US. They’re really
striving to look at this and really looking forward to the change.

The CIA, as Normand has mentioned, is a member of the International Actuarial Association and from this

all CIA members have access to the IAA website. I don’t know if you know that or not but I recommend that you
have a look at what’s going on; log on to the website. International developments are affecting our profession just
as the global economy is and the changes are affecting all business. International standards will affect many things we’re
involved in and this can in fact affect insurance company accounting, pension plan regulation, MNA considerations,
the activity of rating agencies and so on. Virtually everything we touch is likely to be affected one way or another
by the international changes in regulations.

An area of practice that’s of growing interest to the International Actuarial Association and basically to all
Actuarial associations is Enterprise Risk Management or ERM.The CIA is taking an active role in promoting this
area. We are co-sponsors with the Society of Actuaries and the Actuarial Society of the Joint Risk Management
Section and I encourage you to look at the Section’s site and consider joining the Section.

As Actuaries, we have the tendency to delve deeper and deeper into our areas of practice and expertise but
many of our actuarial skills, such as knowledge of data, modeling, risk analysis, forecasting, process management
and so on which are common to many of our traditional practice areas can be viewed as the basis to reach out to new
practice areas. I think what we need to do is start showing horizontal depth than the vertical depth we’ve displayed
in the past and I encourage you to think about that because it’s key to further development in ERM.

I would like to talk briefly about a few other developments. We’ve introduced a new professional liability
insurance product. This is available to all members that will be of particular interest to those who work with smaller
consulting firms. The CIA has stepped up a number of times, as Normand has mentioned, to influence public policy,
most recently releasing the Pension Prescription. The Prescription describes a number of very pragmatic steps
which are very much in the public interest and can very much help defined benefit pension plans.We’re hoping the
governments will listen to some of these things but it’s something that we’re going to have to talk about more and
more and also we’re going to be talking more and more about what actuaries can do on defined contribution plans
and there was a session yesterday on that.

As mentioned yesterday as well, the Institute is committing at least $250,000 a year to research. The projects
will be managed by our Research Committee which reports to the Member Services Council. The work will be
done by actuaries with specific expertise in areas of interest and also by universities.

Our Actuarial Standards Board is now up and running with lots on its plate. Geoff Guy, the Chairperson, gave a
good overview of ASB activities in a recent month’s Bulletin. And I’d encourage you, if you haven’t already, to have
a look at those activities. But there are a few points he made that I’d like to re-emphasize. The Standards should
provide for the appropriate application of professional judgment within a reasonable range. Reasonable ranges
may be included in the Standards but will more often form part of Educational Notes. Compliance with Standards
should be practical for actuaries with relevant training but actuaries will need to maintain and enhance their skill
levels as part of their continuing education.

The General Acceptance Criteria is removed and replaced by an expanded consultation process withmembership
and with third parties as appropriate. These changes should enable our standards to better evolve to reflect changing
practices and practice areas.

Lastly, I’m pleased to tell you that the CIA is going green. Not in our logo but we’re going green just the same
so watch the website for details and information.We hope to provide actuaries with access to climate research that
could directly help them in their work.We also would like to take steps to reduce the CIA’s carbon footprint and also
provide ideas to members who wish to reduce their own CO2 footprints. So, we’ll try to keep up on everything.

Thank you very much for your attention. As I say, I think this is going to be an exciting year and thank you
again Normand and this meeting is officially adjourned. And I get to bang the bat.

(applause)
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