


We have over 335 Fellows of the Institute present at this annual meeting and over 444 persons present in total.
In order to establish that we have a quorum for this meeting I would ask that all fellows of the institute please stand
so the scrutineers can count the number of fellows present.

(pause)

Thank you. We have 335 fellows present which is sufficient for a quorum so I hereby declare that the req-
uisite quorum of members is present and I direct the scrutineers report the annex to the minutes of this meet-
ing. The agenda of the present meeting is shown on the screen or screens. May I ask the secretary treasurer to make
a motion to approve the agenda? I’m sorry I goofed. The secretary treasurer pointed out I was reading the wrong
line. There are 158 members present, still enough for a quorum. I wonder what happened to the other … must
have been a good night last night. We’ll have to do a research project on that. Obviously didn’t get around to
enough bars.

Okay, the agenda is on the screens. The motion is that the agenda be approved as presented.

Speaker James C. Christie: I move that the agenda be approved.

Speaker Murta: Jim Christie our Secretary-Treasurer moves that it be approved as presented. Do I have a secon-
der? Dave Dickson as seconder, so you’ve heard the motion and it has been seconded, any discussions, I see none,
those in favour please raise your right hand. Opposed if any? It’s carried. I would now like to ask Luc Farmer to
address the assembly to report on the election results.

Speaker Luc Farmer: Ladies and Gentlement. Good morning Ladies and Gentlemen. That’s the only thing I will
say in English.

I’ll be talking to you over the next five minutes about the new election process and the results for 2008. We
have a new election process that has been used for the first time in 2008. An election committee consisting of 9
members has been set up by the Board, and no CIA Board members nor any past-president is sitting on this com-
mittee. You have the list of these 9 members in front of you, Doug Brooks, who was president of that committee
this year, wasn’t able to attend this morning, so I have the great pleasure of reporting for him. With this new elec-
tion process, there is only a single-ballot, whereas before we had a second ballot, the first was for whom we thought
should be nominated for the second ballot, and then in the second ballot we would choose our candidate. Now,
it is the committee that decides. The committee members choose who is going to be called to know who is going
to be nominated in the ballot you will receive this year, and some candidates can also stand for election without
being nominated and this year for the position of Board Director, 3 out of the 13 candidates presented their names
themselves to stand in the election. Next slide please. Thank you. So, the process really worked well for the posi-
tions of directors and Board Director. It’s been a long time since we had such a large number of candidates, that
is 13 candidates standing for 4 positions. It’s been somewhat harder for the candidates running for President-elect,
we called over 40 potentially great candidates for this position, but they all declined. So, I’ll talk about it a bit later,
but you’ll see that it is one of our recommendations to the Board, following the results of the election. Next slide.
Then, after that, we called back Bob Howard regarding the position of President-elect and he accepted the posi-
tion, and we are thankful to him; so, he’s be elected by acclamation. Our 4 directors, and I would ask you to stand
when I call your name so you can be recognized, John Dark, Daniel Pellerin, Martin Roy and Monique Tremblay.
We thank you in advance for your dedication, or if you prefer, we thank you for your commitment.

(Applause)

I would not be a good actuary if I didn’t present some statistics. So we had 883 votes, rather we had 883
members who voted; so this means as we could vote for 4 candidates each time we should have had the equiva-
lent of 3,400 votes, and finally we realized that people voted on average for only 2 candidates because we had a
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total of 2,200 votes. We see that the percentage of votes was about the same, a bit higher, we had 29 percent of
Institute members who voted in 2008, compared to 28 and 26 percent in previous years. Participation in Québec
was on the rise, but participation of members living abroad has bone down. Next slide. Finally, the report, so if

we look forward, next year I’ll be in charge of that committee, one of our greatest challenge will be indeed to find
candidates, many candidates for the position of President-elect. We did present to the Board some recommenda-
tions to this end. So, one of them is to better define that position and to try to reduce the workload, or at least
how it is perceived. So, that’s it. And the Board met last week, and accepted our recommendations that we will
implement by next year.

Speaker Murta:Thank you Luc. Thank you. I’d now like to ask Bob Howard who is our incoming President-elect
to address the assembly.

Speaker Bob Howard: Ladies and Gentlemen, it is with pleasure that I am addressing you on this great histori-
cal time, the 400th anniversary of Québec City, the oldest continuous settlement North of Florida.

It is a pleasure to be here with you but it’s also a surprise. Two months ago I would have said it was impossi-
ble for me to be president elect because I declined to run. Normally a president elect can begin by thanking the
members for their support in the election (laughter) but I cannot. In fact, I feel a little apologetic about accepting
the role however after tomorrow how I became president elect will not matter any longer but only that I am. I ran
for election in the past and I accepted the role this time primarily because I wish to serve you the members of the
institute. Now there are two comments I’d like to make about serving. First, as many of you already know is I’m
a committed Christian and one of the things I’ve learned from my faith is the best kind of leader is a servant leader,
one who puts the interests of others ahead of his own and who seeks to strengthen and enable others. Serving has
become very important to me and I’m very thankful for this great opportunity to serve you.

Second, some might say that I ought to focus rather on serving the public rather than the profession because
our first guiding principle is that after all. Well that’s true, guiding principle number one says in carrying on its
activities and programs, the institute holds the duty of the profession to the public above the needs of the profes-
sion and its members. I strongly affirm this principle. Most professional organizations acknowledge a duty to the
public but I know of no professional organization that does as good a job as our institute at giving duty to the pub-
lic primacy of place and at implementing that duty in our professional lives. However, I see my role primarily in
terms of serving you because you are the ones who are fulfilling that duty to the public. You are the ones who are
using your professional expertise to give the public a service that no one else can. Now it’s still too early for me to
give you the specifics of what I will seek to accomplish as your president. I’ll be working hard to gain a broad per-
spective on the issues and it’s vital that I not be hampered by tunnel vision as I approach the things that we’ve strug-
gled with and that will continue to challenge us. One thing that I’ve begun to do is to ask a group of actuaries
randomly selected of course, to give me 15 minutes of their time to chat about how they view the profession and
the institute and what is important to them. So if you receive an email from me entitled, what is Important to
Actuaries, please respond. I’ll be able to serve you much better if I know what you think.

Now I know that one of our concerns is raising the profile of the profession and I want to share with you an
incident that encouraged me recently on that front. I’ve been here in la ville de Québec for part of the IAA meet-
ing and as I was going to the airport Saturday morning I mentioned to the taxi driver that I would be returning
soon for a conference of l’Institut canadien des actuaires and I was expecting him to say what’s an actuaire if he
said anything at all. However, he said ah! Les actuaires, they’re very bright or as we say in Québec, des bols. Well
we’re making progress.

I pledge to you the members of the institute to give my best to move the institute forward and to work with
you to enhance our service to the public.

I am committing to you that I will do my best to promote the growth of the Institute and to work with you
to always better advocate the public interest.
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(Applause)

Speaker Murta: Thanks Bob. Now I’d like to ask Jim Christie to give the report of the secretary treasurer. Jim.

Speaker Christie:Merci. Bonjour Mesdames et Messieurs and in counterpart to Luc, the rest of my presentation
will be in English. Could we have the next slide please? During the 2007, 2008 fiscal year I charged the finance
committee that does a lot of, who works for me to look at a number of issues. The first thing they did was look at
the investment philosophy and we decided that the policy we had was appropriate it and we have maintained it.
I’m happy to report we did not have any asset backed, just commercial paper. Our very insightful former secre-
tary treasurer made sure of that I guess. We have during this year implemented a financial control checklist process
so that every quarter we review all of the submissions that are due to various regulatory authorities make sure that
those are done properly and at least done on time. It’s up to the regulatory authorities to decide whether they’re
done properly. During the year we hired a new Director of Finance, Richard Gosselin. Richard is standing at the
back of the room, just wave Richard. Thank you. Another charge that we had this year is to review the existing
service agreements we have with two bodies, the Actuarial Foundation of Canada and the International Actuarial
Association. We provide various services to both of those bodies and it’s just been a number of years since we’ve
entered into those service agreements and we are reviewing those. Next slide please.

I am happy to report we received, or the finance committee received and I presented to the board, a clean audit
opinion from the auditors. The board has approved that so there are no issues around the finances hopefully of
the CIA. We are this year going to go to tender for the audit so I will not be presenting a motion to approve au-
ditors for the coming fiscal year. The board at its recent meeting approved the issuance of an RFP and we will be
issuing that in the next month and hopefully by the board meeting in September we will have made a recom-
mendation which we will then bring to the November meeting of the CIA membership for approval of the audi-
tors for the fiscal year 2008-2009.

I am pleased to present or describe the differences between this year’s, the past year’s budget and actual. We
had anticipated a $250,000 loss and we actually have a $350,000 gain. The major reason for that is your atten-
dance at meetings. I’m not sure whether it was the appearance of the new CPD requirements or just more inter-
est or more members, but we did have significantly more meeting revenue in this past year. And not only that, the
meeting committees are to be commended that we had significantly less expense even though we had significantly
more members. The budget for next year incorporates the increase in attendance so once they’ve reached that new
plateau I’m expecting they maintain it so you’ll have to speak to the members who aren’t in attendance today to

make sure that they attend the next meeting. Investment revenue was also up by $106,000 over what we had an-
ticipated and that is largely due to technical reasons. The investment policy that we have limits the amount of cer-
tain types of assets that we have. Some of those assets appreciated in value with the new accounting rules. We
recognize those at market value so we were over limits on certain things so we sold those that generated capital gains.
That was the $106,000. We also had an unexpected discipline recovery. The CPC had levied a fine against a par-
ticular member. When we received that fine that was included in revenue for this year; we don’t budget for that.
That’s not to say you’re not supposed to pay them but we don’t have control over what the CPC might choose to
levy in fines so we don’t budget for that. We do budget for the costs and those are up a bit this year. Dues were up
$37,000 over budget and that was because we had more members than we had anticipated so congratulations to
the eligibility committee for bringing in new members.

We also have $154,000 of unspent research and I’m sure that deserves an explanation. In the past year we
upped the research budget significantly; it was $250,000 for the year just past and its $330,000 for the coming
year. Accounting rules say that we can only expense that portion of a research project that has actually been com-
pleted. So much of that money is spoken for but the research projects haven’t been completed so that’s not really
money that we’ve got to spend over again, it’s committed but the rules of setting up the financial statements say
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that we can only expense a portion of the research projects that are actually completed. And then there was an-
other $39,000 in various bits and pieces in the other direction. Next slide please.

Next year’s budget is a forecast of a $300,000 operating loss. I hope to stand up here and tell you that actu-

aries are fiscally prudent and always put a little bit of margin in all their forecasts. We believe it’s a reasonably ac-
curate budget so we are anticipating a $300,000 operating loss, that’s after an increase in dues this year, the first
time in several years the dues have gone up any significant amount, and that has really been funded by, caused by
increases in the research budget. We believe it’s important for the CIA to be active in research and so we are put-
ting more money into that. Meeting costs are up significantly, at least the spread between revenue and expendi-
tures, particularly for the Quebec meeting we have a number of one time or special costs associated with this
meeting, not incidental to that is this particular facility we’re in. As you may know in most of our meetings we meet
in the hotel because of the joint sessions no other hotels could not accommodate us and so we are here in this build-
ing and that brings with it attendant extra costs. We have, the board has agreed to spend almost $100,000 this year
on public relations largely designed to push forward the pensions prescription. We feel we’ve built a better mouse-
trap but we now have to tell people about it or it’s of no value so we’re going to be spending a fair amount of ef-
fort doing that issue. And discipline costs are expected to rise this year. We know of two potential hearings that
will take place, if they do there will be significant costs associated with those. Next slide please.

That’s the end of my presentation so thank you very much.

Speaker Murta: Thanks Jim.

(Applause)

We’re going to switch members of the panel, get the next group. Thank you. I’d like to ask Dave Dickson to
now comment on EEC activities and tell us what’s been going on there.

Speaker Dave Dickson: Good morning, I’ll tell you what’s going on with the Eligibility Education Council in
five minutes or less. So I’ve got quite a few slides, we’ll be going through them fairly quickly. Next slide please.

So finally our continuing education requirements have been finalized and approved by the board of directors
on June 11th after a number of years of various gyrations. I’m just going to quickly go through a summary of the
requirements. Next slide. So the requirements apply to all members. I’m just going to quickly go through some of
the highlights again so let’s just go to the next slide. These aren’t my slides. So the requirements set out require-
ments for filing, the review of the filings and the consequences of non-compliance with the continuing education

standard. Next slide. So briefly the requirement is that all members do a minimum of 100 hours of continuing
education every two years. That’s 50 hours a year, about one hour a week. This general session will cover your first
week’s requirements. At least 12 of those 100 hours must be on structured technical activities and 24 in total must
be structured, at least four hours structured and non-structured need to be on professional topics. Next slide.

Okay have to go off slides here, next slide. Yes, the standards apply to all members with specific exemptions.
Generally there are three types of exemptions. The first are members that are not working as actuaries. The sec-
ond are members that are not doing Canadian work and not living in Canada, they can elect to comply with re-
quirements of another actuarial association, and the third exemption are students writing exams or members
writing exams. Next slide.

So the filing requirements, every member must file as of the end of the year. So the first filing will occur early
next year. Members in reserve roles, appointed actuaries, members that sign pension statements, will have to file
proof of compliance. So they’ll have to actually submit to show that they’ve done their 100 hours in the previous
two years. Members not in reserve roles will simply need to file a statement saying they have complied with the
requirements. These records may be audited. The CIA will follow up on all the requirements to make sure all
members comply and there is an extensive process that this will happen next year. Members who are deemed not
to comply, either because they did not file a requirement or what they filed was not complete, will have their name
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posted on the CIA website saying they are not in compliance. Assuming the members go into compliance, the name
will be removed. Next slide.

There is lots of information available to members on the new continuing education requirements. All of this

is on the website. There is a Q&A document. There is a recording tool that allows you to record your continuing
education time. Just a quick pitch for this, this is a very nice tool, very easy to use, secure, all data is backed up,
very easy way to record your time. So if you haven’t looked at that yet I would suggest you have a look at it. We
have produced some skills and knowledge inventory lists by practice area. This gives you ideas on ways you can
spend your continuing education time and the CIA is also planning to hold additional webcasts starting next year
to give you some additional opportunities for continuing education. So again, all this information is available on
the website.

Switching topics briefly here, next item the EEC is looking at is a future education model for Canadian ac-
tuaries. A report was sent out to members in February of this year. Briefly, we’re looking at an alternate way of get-
ting to the exams. So the idea is similar to the Australian and the UKmethod where early exams could be obtained
by passing university courses through accredited universities that the CIA would be involved with setting the
course material and pass marks. So the EEC has set up a task force and we’ve been communicating with a num-
ber of universities in Canada. We’re considering a pilot project starting late this year but it relies on further feed-
back from membership so if you have any ideas you can talk to any of the board or any member of the EEC.
We’re also discussing the concept with the Society of Actuaries in the Casualty Association. So again, we are look-
ing for member input on this important topic and again with the board or any member of the EEC. Next slide.

In conjunction with CPD we realize we need to make available to members additional opportunities for con-
tinuing education. We’re planning; we’re setting up a committee with the task of setting up six to eight webinars,
or web seminars, starting next year. The EEC is also responsible for the PEC, the practice education course so if
you’re not aware, the PEC was originally set up because the Society of Actuaries started removing country-specific
material from the exams so people could become actuaries without any practical country experience. So the PEC
was set up to provide Canadian potential actuaries with this education. Now the society has started to add coun-
try-specific material back into the exam system. This year in September the PEC will be held again and we’re look-
ing at what the future of the PEC will be considering that the society has started to add back country-specific
information.

Okay, thank you very much.

(Applause)

Speaker Murta: Thanks Dave. I’d like now to ask Marie-Hélène Malenfant to give her presentation on what’s
going on with the practice council and this will be in French.

Speaker Marie-Hélène Malenfant:Good day. I am pleased to provide you an update of the Practice Council (PC)
activities in the absence of the Council’s Chairperson, Jacques Tremblay. Here are the changes in the Committee’s
Chairpersons and Vice-chairpersons as of June 30. For the Committee on Life Insurance Financial Reporting, Ty
has accepted to extend his mandate as Chairperson until January 1, 2009, Dale Mathews is becoming Vice-chair-
person and will take over in January. For the Committee on Property and Casualty Insurance Financial Reporting,
Kevin Lee becomes the new Chairperson. And Richard Larouche has accepted to chair the Committee onWorkers’
Compensation. Regarding the preparation of the AA Seminar, Ralph Ovsec will take care of the Life section and
Nathalie Bégin, the Property and Casualty. Regarding the Practice Council’s members rotation, there are two new
members: Ralph Ovsec and myself. Three members are ending their 3-year term this year; they are Tom Lévy,
Nancy Yake and Ted Steven. We are actually looking for new members. As part of the Green Program, members
are encourage to meet face to face only once a year, and to use teleconference for other meetings. The Practice
Council adheres to this program and is meeting in person once a year, usually early in Fall. In 2008 a task force
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was formed, that is headed by Micheline Dionne in collaboration with Daniel Lapointe. This task force will re-
view all educational notes as well as standards to ensure that the English and French versions are consistent.

Regarding the work of the Committee on Life Insurance Financial Reporting, the Committee published in

November 2007 an educational note on segregated funds, and the task force report will follow in the summer of
2008 as well as the calibration section on the 3rd or 4th quarter of 2008. In November, the Committee has also
published a revision of the taxation. Regarding the calibration of interest rates, an educational note is to be released
in the 2nd or 3rd quarter. The workshop that will be held this afternoon by the committee will cover this subject
matter among others. The note on exchange rates is currently under revision to address some concerns that have
been raised and thus review a few concepts. It is scheduled for the end of 2008 or beginning of 2009, those con-
cerning the stock yield is almost finished. I will accelerate to present the work actually done by the committee, the
note on mortality improvement is scheduled for the 3rd quarter as well as a revamped note on group insurance,
and in closing, a research paper on pricing and risk analysis in life insurance should be released soon. Regarding
the work of the Committee on Property and Casualty Insurance Financial Reporting, it is expected that the year-
end guidance be from now on published in the Fall, simultaneously with those for life insurance, the goal being
immediately after the seminar for the appointed actuary.

I will also point out that in 2007, the P&C Committee has issued an educational note on DCAT, which has
been prepared in conjunction with life insurance. The Committee is also actually working on a note on subsequent
events, following Alberta’s decision made in February concerning the $4,000 limit on minor injuries. Regarding
the work of the Committee on Pension Plan Financial Reporting, the Committee is actually focusing on revising
the standards, more notably for pension plan funding. A few educational notes should complete these standards;
the Committee is also working on a standard for pension commuted values. We’re talking about an exposure draft
that is expected to be released in the coming months, probably in the summer of 2008. I will speed up a bit on
the papers that have been published recently by the Committee on Pension Plans, because I will exceed the time-
slot that has been allocated to me, right? The first is about the selection of mortality assumptions that has been
published in March. The second is on Assumptions for Hypothetical Wind-up and Solvency Valuations for 2008.
The third is about Guidance on Asset ValuationMethods. The last is a research paper Determination of Appropriate
Provisions for Adverse Deviations in Hypothetical Wind-up and Solvency Valuations. So, this is about it for that
Committee. In this case, this is the penultimate, all is going well (laughter), yes, I had a lot to cover. Regarding
the Committee on Risk Management and Capital Requirements, the Committee is about to publish a report on
risk assessment models, this paper is already approved by our Council. A few minor corrections need to be made
to the document. The subcommittee is a bit behind schedule in preparing the guidance on credit risk and market
risk. Solutions have been considered to bring them the necessary assistance so the can meet the initial deadline.
The last Committee, the Committee onWorkers Compensation, the Actuarial Standards Board has mandated the
Practice Council to overlook the committee’s work, because of their recommendations to begin drafting the edu-
cational notes rather than those on the standards first. So the committee has been focusing on two notes, the first
shown in the screen on provision for outstanding administration expenses is almost finished and the other on the
role of the actuary in pricing and communicating rates is also pretty much finished. So, this concludes the Practice
Council’s activities update.

(Applause)

Speaker Murta: Thank you Marie-Hélène. We have a lot going on. Scott, would you please, Scott McGaire is
going to give us an update on the MSC, what is happening there.

Speaker Scott McGaire: Thank you Jim. I’m not going to try to hit on or talk about everything that Member
Services Council is doing. I’ll go through this pretty quickly so we’re just going to hit on a few topics on four main
areas, research, influencing public policy, member services and volunteering. Next slide.
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In research, there’s a lot of research going on and I promised Jim we’re going to try to spend as much of the
money as we can this year. I say that facetiously but really the main purpose is that we do want to move, we have
a lot of projects that we’ve got set up and we do want to move forward on them and actually start completing some

of the research so it’s very important that we do that. But one of the things that’s coming up recently was we had
a task force on post-employment valuation assumptions and this is an important field where there is a number of
practitioners out there and because they’re working on small plans they don’t have a lot of credible data to work
with and yet they’re required to use assumptions that are reasonable and so on in the calculation of post-employ-
ment valuation assumptions. And so this task force has done a bit of work on how we can go move ahead on that
and they’ve decided, they’ve understood, they’ve basically in doing the research have determined that some edu-
cational notes are required on a number of fronts but also that there are opportunities to collect some data to pro-
vide some information ultimately in the forms of information on trends or actual mortality or things like that in
order to be able to create some assumptions that people can hang their hats on and go forward with. So this will
be very important and we’ll be setting up a committee to look at what those kinds of research can be in and flesh
them out in more detail so there will be more coming out on that. Next slide.

There has been a lot of activity going on in influencing public policy. One thing that came as a bit of a sur-
prise last fall was employment insurance came on the agenda for the federal government and we provided what they
found was very well received submission on our part from them. We were gratified to see that they actually in-
cluded some of the suggestions that we had in their budget. Unfortunately they were in a slightly modified form
so we’re still hoping to work on that and improve the employment insurance situation. We’ve also had quite a lot
of activity on pension reform. A number of different provincial governments and the federal government have been
looking at pensions and our submissions to them have been really on the imbalance between defined benefit and
defined contribution plans on making defined benefit plans work better. Our submissions there have also been ex-
tremely well received but they haven’t been moving as quickly as we’d like, largely I think because the federal gov-
ernment is looking to see what the provincial governments are interested in doing before they set tax policy.

I should also mention we have also been doing some work on healthcare debate and on this we’ve been able
to provide the federal and provincial governments with some valuable input with the structure of their health sys-
tems and you know especially working on some of the submissions for Mr. Castonguay on his paper and in help-
ing the Ontario Ministry put some actuarial discipline into their health situation in the health area. On the
environment, this is an interesting one because I think actuaries can provide a lot of input here but it is often a
politically charged issue so it’s very important that when we find the way to do this that we do it in a way that can
be perceived to be impartial and putting the public first. We’ve made a little bit of a baby step in that direction
just in our own backyard by instituting this last year the starting of a green program at the CIA itself where we’re
looking at ways of reducing waste and reducing our carbon footprint in various ways. Generally at this point the
intention is not to spend money to do this but basically in effect save money without really harming the opera-
tion of the Institute itself. So there will be more of that coming in the future so stay tuned. Next slide.

With member services a number of things that we’re looking at here. One is you know we have pretty good
monitoring of our external communications.We’re working on that but we haven’t really looked a lot recently about
our internal communications so one thing we would like to do is set up a short communications survey and do
this every couple of years to just monitor that pulse and make sure that we’re aware of any issues that might be com-
ing up in terms of communication between the secretariat, the board and members. I should just mention our vol-
unteer insurance program is going along very well and we have also got a very active enterprise risk management
committee which is looking at ways to improve the visibility of enterprise risk management and how actuaries can
help in that field. Also we’ve got healthcare committee, applications committee that is working hard in that field
to try to improve the healthcare situation as well. We’ve had numerous beyond risk articles on healthcare recently.
Could we have the last slide?

In terms of volunteering, one of the important things that we want to make sure is committees and committee
members, especially chairs, they can get really wrapped up in all the work they’re doing and it’s all very important
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stuff and they lose track of perhaps just exactly how long they’ve been on a committee. So one of the things we
want to do is do a bit more work on tracking of expected committee turnover and helping the leaders of the com-
mittee make sure that there is proper succession planning and that you know as terms finish that we look for new

members on the boards and try to get more people volunteering and spread the workload around. We also would
like to, well we’ll continue working with leadership development workshops and seminars to let new member
know just exactly what is available at the secretariat for their support and things like that and also improving our
recognition of volunteerism and looking for ways to do that as well. And with that, I’ll bring it to a close.

(Applause)

Speaker Murta: Thank you. I hope the presentations from members of the councils have given an idea of the
breadth of work that’s going on within the institute. I think your dollars are being spent wisely and we’re certainly
covering a huge number of areas. The number of areas seems to be growing each year so volunteers are very, very,
important. I’d like to turn it now over to Dave Dickson who is going to give a brief promotion for the Actuarial
Foundation of Canada. One of the things I’d like to mention before he starts is the Actuarial Foundation does a
tremendous amount of community outreach and donations to the Actuarial Foundation are deductible for tax
purposes. I would encourage as many of you who can to think of contributing to the Actuarial Foundation as a
very worthwhile cause. Actuaries are extremely well paid professionals and I think it’s an area where I would en-
courage people to dip into their pockets and give to this terrific outreach program. Dave.

Speaker Dave Dickson: Oh no, somebody is going to ask me for money. Anyway, about four years ago Rob
Dowsett called me and asked me if I would be on the board of the Actuarial Foundation of Canada. My first ques-
tion was what is the Actuarial Foundation of Canada. Briefly, it was set up by the CIA about five years ago as their
arm to look after charitable work, contributions to needy organizations etcetera and also to do some research.
The mandate of the foundation is to provide mathematical and financial support, education, interest to grade
school and high school children, also the public in general and also to sponsor research projects that will bene-
fit the Canadian public along the lines of financial education and mathematics. The foundation is strongly sup-
ported by the CIA and I’m proud to say that 100 percent of the money that we collect goes directly to
organizations or to deserving high school or grade school children directly. All of the administration costs are cov-
ered by the CIA. Most of the organizations that I support and you support, a portion of the money you give them
goes to pay their administration costs which seems reasonable but again 100 percent of the money that we get

goes directly to organizations.
The foundation is proud to say that we have supported public groups coast to coast. In British Columbia we

helped the Jump organization set up a chapter to support children that are struggling with mathematics. In Alberta
we helped sponsor a program to educate and help children in grade and high schools get interested in mathemat-
ics by exploring the mathematics of a car accident scene. In Ontario we work with the University of Waterloo to
support a website to interest grade school children in mathematics to show them that math can be fun. In Quebec
we help to sponsor an organization called SMAC, Sciences and Mathematics in Action. This is a travelling show
that interests grade school children in mathematics. Also in Quebec we help to sponsor the provincial data fair and
provided a large award for one of their prize winners. In Newfoundland we sponsored three separate data fairs for
local high schools and talk about needing money; of all the money we’ve given I think they have appreciated it more
than almost any group. We’ve also sponsored a number of research projects. At the last stochastic modeling sem-
inar we provided a prize of $5,000 for one of the best papers. We’ve also worked with a Rob Brown from University
ofWaterloo to help sponsor a research paper on spending for people in retirement. One of our most recent arrange-
ments is the Junior Achievement. This is an organization that is known by many people. They do a number of
things. Our money went directly to help to set up additional programs for grade 7 and 8 grade school children.
In Ontario the program was called Dollars with Sense. In Quebec it’s the economics of staying in school. I know
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we’re running late but I just want to read you part of a letter that I received just before I came here from Junior
Achievement Quebec. “Your involvement in the economics of staying in school program allowed us to reach more
than 500 students in nine different schools in the Greater Montreal region. A couple of schools that we reached

through your grant are alternative schools for students with learning difficulties for schools in difficult neigh-
bourhoods. Your contribution to Junior Achievement Quebec will have helped them understand the importance
of staying in school and the economic and personal cost of dropping out.”

So there are four ways that you could help with the Actuarial Foundation. The first is many of the organi-
zations that we work with including Junior Achievement are looking for volunteers. So if you want to spend a
day with grade 7 schools talking about mathematics and finances and investments, this is your chance. They also
run programs where high school students set up companies and they’re also looking for support with that. I’ve
been involved with both of those programs and they’re just wonderful. I remember one grade 9 person I worked
with, it’s just amazing. He was up for CFO of the year and just understood finances and things, just amazing.
And these people, I often talk to them about the actuarial programs so there is a benefit for us. The second way
is the AFC is often looking for board or committee members so if you’re interested in doing some volunteer
work it’s a very needy organization. The third way is that we have some money and we’re looking for ways to spend
that money so if you’re aware of any organization that works with the public or children that can use some help
with mathematics or finances, certainly we can provide that support so if you’re aware of any organization feel
free to talk to me. The fourth way as Jim mentioned is donations and easy to make. There is a website you can
go on and just donate money with your credit card. The other way is a number of the CIA members have given
us stocks and there is a very beneficial way to turn over stock to the foundation avoiding any gains on the stocks.
So the foundation has accomplished a great deal in its short history and we can do a lot more with your support.
Thank you for your time.

(Applause)

Speaker Murta: Thanks very much Dave. It is a very worthwhile cause. We’re going to move to our keynote ses-
sion fairly quickly or fairly soon there are a few housekeeping matters I’d like to cover off. I’d like to do these on
behalf of Dean Chambers who is the chairperson of the annual meeting and organizing committee. First thing, I
would like to recognize the good work of the annual meeting organization and committee members as well as
those who contributed to the program of the meeting. Thank you.

(Applause)

Interpreted sessions will be recorded and the audio track will be available on the CIA website following the
meeting. If you are attending a session that is being interpreted or recorded please ensure that your Blackberry is
turned off because these can cause interference with the audio-visual equipment. There is an Internet café located
in foyer three in order to give you the opportunity to check your email messages, surf the Internet at coffee breaks.
The cocktail reception this evening, important piece, will be held in foyer two followed by dinner and entertain-
ment in room 200C. There have been a couple of changes to the program, please check the flyer inserted in your
final program for details. There is a couple I’d like to draw particular attention to. One is workshop 12 stochastic
modeling of equities has been combined with IP20 ALM hot topics and stochastic modeling. So this session will
be held onThursday, 2:15 in room 203. I’d also like to point out that at session PD33 at 2:15 this afternoon, that’s
the one that’s headed the report from the task force on pension value consistency, Geoff Guy the Chairperson of
the Actuarial Standards Board and Rob Smithen who is the project manager will announce what decision the ASB
has arrived at regarding the soon to be released exposure drafts on the commuted value on pension benefits for with-
drawals from pension plans and for determining the value of pensions for marriage breakdown purposes. So that
will be announced this afternoon at that, that’s going to be of interest to pension and marriage breakdown prac-
titioners so be sure you look at attending. Thank you for your participation in this one.



PROCEEDINGS OF THE CANADIAN INSTITUTE OF ACTUARIES Vol. XXXIX, No. 2, June 2008

Is there any further business that anyone wants to bring before this meeting? If there is none, there doesn’t
seem to be any, I want to thank you for taking time to attend and if the secretary could move the final motion.

Speaker Christie: (??))

Speaker Murta: And do I have a seconder on that? Mike Hale. All in favour, opposed? No one wants to say.

Please don’t rush out because we’ll be starting our keynote session and we have our two speakers here. So I’ll ask
them to come up and we’ll get going.

(Applause)

Morning.

Speaker John Wright: John Wright.

Speaker Murta: John, how are you?

Speaker Darrell Bricker: Hi, Darrell Bricker, nice to meet you.

Speaker Murta: Darrell.

Speaker Murta: It looks like most probably got coffee or are all set to get going and we’re just a little behind
time. The session this morning is what Canadians think about almost everything. We’ve got a couple of panellists
who can, or speakers who can well talk on this. One is just to my right is Darrell Bricker. Darrell is President and
Chief Operating Officer for IPSOS Reid Public Affairs North America which is Canada’s premier market and
public opinion research firm. He is located in Toronto. In 1990 he was director of public opinion research in the
office of the Prime Minister amongst other things that was just one I picked out. Darrell holds a PhD in political
science from Carleton University and BAs and MAs fromWilfred Laurier University. One of the books he’s been
involved in isWhat Canadians Think About Almost Everything and which he co-authored along with JohnWright
our other speaker. John is Senior Vice President and Managing Director of the Canadian Public Affairs compo-
nent of IPSOS Reid. He has been the lead media spokesperson for the company since 1990 on politics, policy and
consumer trends. He’s a graduate of the University of Toronto. Some of the things I thought this group might be

interested in is he was senior coordinator of government relations for Manulife. He has served on the board of di-
rectors of Clarica Life and Allegro Healthcare and his voluntary work also includes fundraising for the Prostrate
Cancer Research Foundation of Canada. He has been involved in a lot of other things it was quite interesting. I
will turn it over to you gentlemen.

Speaker Wright:Well thank you. Thanks for having us this morning, it’s a bit of an unconventional setting be-
cause we didn’t want to come up here and simply go through a bunch of slides but we do want to take a moment
and thank all of you at the CIA for all the hard work that you do keeping us safe at night, the borders that you
protect, the war on terrorism. It really has been a marvellous opportunity to come here to foggy …

Speaker Bricker: John, John, I just want to take a second to acknowledge the delegates from Guantanamo.

Speaker Wright: Yes, they’re at the back, nice to see you. Darrell and I have actually been together for about 20
years, lasting longer than most marriages I suppose and what we’ve done during that timeframe is done a lot of
polling. IPSOS Reid now, when we started with the company was about a $4.5 million company. In terms of
billings today it’s a Canadian success story where we do $300 million a year in market research and public opin-
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ion throughout North America on virtually every topic you can imagine. As a result that’s where the book came
from. It’s actually out of print at the moment having sold out with 30,000 copies sold. So there’s a lot in his garage
and a lot in bathrooms across the country. And what we wanted to do is just take some time this morning to talk

about some of the bigger pieces rather than going through slides and data and things like that.

Speaker Bricker: John, can I tell my joke?

Speaker Wright: Yeah you can tell your joke.

Speaker Bricker:Why did we become pollsters?

Speaker Wright: I don’t know.

Speaker Bricker:Well because we lacked the personality to become actuaries.

Speaker Wright: That’s true and actually when I got married most people in the small town of Eganville where
I got married, only about 1,200 people live there, thought that I was an upholsterer.

Speaker Bricker: You must be very impressed with these chairs then.

Speaker Wright: Yeah. Why don’t we talk about, we’re going to ask you a few questions and then we’re going to
talk amongst ourselves. First of all one of the thing that was striking about our own look at the country was that
we assume an awful lot of things about our country. Let us ask you a few questions about Canada. Can you tell
me the province that actually is most likely to want decriminalization of marijuana? Is there anyone here who can
venture a guess? Come on, you deal with mortality tables. B.C., no, it’s the province of Quebec.

Speaker Bricker:They’re so high here, no wonder they’re always laughing but anyway. My favourite statistic that
we ever collected was the number of people that believe that we’ve been visited on a regular basis by aliens.

Speaker Wright: So how many would that be?

Speaker Bricker: That’s 20 percent.

Speaker Wright: Twenty percent, what province?

Speaker Bricker: So one in five of the people sitting here, you’re all numbers folks, take a look around the table.

Speaker Wright: Now what province …

Speaker Bricker: One them actually may be an alien. And what’s the province, John?

Speaker Wright:What’s the province where most likely people are likely to believe they’ve been visited by aliens?
Alberta.

Speaker Bricker: Alberta, no wonder there’s a town called Vulcan there.
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Speaker Wright: Yeah, and lastly the place where in fact you get the most broken hearts in this country or in fact you’re
going to have a broken heart if you go there more often than any other place? Saskatchewan. You can go through all
kinds of statistics and you can find that there are all kinds of bits and bytes whether it be on aliens or taxes …

Speaker Bricker: Loch Ness Monster.

Speaker Wright: Loch Ness Monsters and how many people …

Speaker Bricker: There are 15 by the way who believe that the Loch Ness Monster is actually a true thing so you
can figure out who that is at your table.

Speaker Wright: But at the end of the day what we really look at are the bigger trends and we put together a num-
ber of pieces for you today to talk about those things. So Darrell there is some big things that have happened over
the last lets say 15 to 20 years with our Canadian society. What are the important things that you’ve seen through
the data?

Speaker Bricker:Well the first book that I wrote was a book that I wrote with Eddie Greenspon(ph) who is the
editor of the Globe andMail and what we wanted to do when we wrote the book, it’s called Searching for Certainty
is to really catalogue the changes that had taken place over Canadian society over the space of the 1990s. We have
changed quite dramatically in terms of a lot of different things. John can talk a little bit about some of the demo-
graphic aspects of that. In terms of the attitudinal aspects which is the other half of the tomography(ph) is destiny
part of the equation is that Canadians have really changed the way that they think about things. One of the things
that has really changed is that there has been a decline of public trust of epic proportions. So it’s not just that
Canadians distrust governments, Canadians distrust everybody and it’s not just because of scepticism, it’s edu-
cated scepticism because along with the fact that they’ve become sceptical they’ve also become more literate and
better educated and have more access to information than they’ve had at any other time in the history of this
country. So people feel that they are informed whether they are or aren’t and feel they have the ability and the right
to now challenge people who are in positions of authority which has led to a decline in trust. So if you get up there
and say look I’m an expert, I’ll tell you what to think, more than likely you’re going to get pushed back from it
doesn’t matter who it is in the audience saying you know I may have accepted that back in 1975, I don’t accept
that in 2008. You have to prove to me why you’re right.

The third thing is really what the title of the book was which is Searching for Certainty which is in the ab-
sence of any trust or faith in expertise or any sense that what used to exist in the past continues to exist in the fu-
ture, people are now searching for certainty more than before and that’s you know a modicum of control over what
their future and their lives are going to be all about. So really when you see things like for example you know rapid
change in politics, rapid change in terms of consumer choice, it’s because people have lost track of those things that
took place in the past they used to count on and are now prepared to challenge things in ways that they never were
before. They have stepped out and they’re looking at more options than they’ve ever considered.

Speaker Wright: And where all of this really took place was a seismic shift back around 1993 to 1994. Those who
went through that recession which was the deepest since the depression will realize there were a whole series of
things which came apart. You can simply go through the list that while the internet was born in 1989, it actually
started getting Yahoo and a few of the other search engines in fact came on in 1993, 1994. The economy collapsed.
We were looking at that stage where 36 percent of Canadians thought that they would lose their job, that’s com-
pared to 6 percent today.

Speaker Bricker: That’s a really interesting statistic John.
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Speaker Wright:Why is that?

Speaker Bricker: It’s really interesting because people really think of what’s happening out there is just a sense of
impending economic doom in Canada. You know the number one issue facing the country when you go through
the data; the number one issue facing the country for most people is concern about the economy. It’s not the en-

vironment anymore, it’s not healthcare anymore, they’ve dropped off. But when they talk about the economy it’s
not that they think it’s anything that’s going to affect them personally and that’s one of the things that really
changed through the course of the 1990s. The reason for that is because people gave up on governments protect-
ing them, gave up on their company’s protecting them and being faithful to them and now decided to invest in
themselves. So they actually feel that with the training and empowerment that they’ve given themselves over the
course of the 1990s through the education system, one of the reasons that university enrolment is way up partic-
ularly interestingly enough among women, is because people are trying to inoculate themselves from economic
shock. They feel that they’ve done a good job of that. So now even though the number one concern facing the na-
tion is the economy only 15 percent I think or is it 14 percent actually feel that they or someone in their house-
hold is going to lose their job. When we asked that question back in 1993-94, it was almost 40 percent. That’s one
of the major changes in attitudes that has taken place.

Speaker Wright: And the other thing is when you look at the economy you actually find that people disconnected
themselves from what they hear. You will ask people in this country whether they believe that we may be heading
into a recession and they say you know you’re going to get about 57 percent of them saying yes they are, but what’s
interesting about it is you ask them whether it will affect their family or them personally and the answer is no. So
what they read in the newspaper and what they see out there says that we may be headed towards some ill times
when it comes to the economy but someone else is going to deal with it not me in particular.

Speaker Bricker: And the economy is not, as much as I like Cramer on Mad Money on CNBC, it’s not about
the stock market. The stock market is like a casino for most people. They may have some investment in it, they
may have RRSPs, they may have whatever, but they don’t look at the stock market as being the economy. That’s
something that the guys on TV talk about, the financial press talk about, what the average person talks about is
jobs. That’s what they really look at.

Speaker Wright: So you constantly look at the pundits over the last number of years actually the economists, how
many of us have actually seen headlines that say that they’ve been surprised, astounded that jobs are being created
when they’ve been expecting other things. This goes to reinforce the aspect of the lack of trust that common
Canadians have in those kinds of people. I mean we’re part of it in a way that we have public opinion polls and are
out there talking about where Canada could go but on a day-to-day basis most Canadians in fact are taking their
information from a whole lot of other areas other than the talking heads that are out there. When you actually look
at all of those things that happened in 1993-94, whether it be the Charlottetown Accord that failed, NAFTA which
in fact came about, the Krever(ph) tainted blood investigation, Ben Johnson at that time was punished, there was
the first mad cow disease that was reported, the World Trade Centre was bombed for the first time and probably
the most striking was Gary Bettman(ph) was made head of the NHL. It was apocalyptic at that time.

Speaker Bricker: Apocalyptic, yeah, absolutely.

Speaker Wright: You could see that there was a whole change in how Canadians up to that point had believed
the government would look after them in terms of jobs, in terms of healthcare, in terms of their pensions, in terms
of their future. So within the span of about four or five years all of the data that we were looking at changed, it
shifted. There were a few things that took place during that timeframe which are still with us today to a degree.
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First of all there was the belief that science would save all of us at that time. We can recall in fact believing that if
you had a problem with the environment which was very significant back in 1990. We had the Exxon Valdez, we
had the Ozone Accord in Montreal that was signed, we had our blue boxes and we used to go down and protest

on Earth Day in our BMWs, remember that. All the people in fact kind of felt heady about the environment but
believed that the scientists would solve the problems. And when you take a look at the Krever situation, the fact
that you know when it comes to recycling when it comes to global warming, all that, it hasn’t been solved. We’ve
lost our faith in the science process per se.

Speaker Bricker: You want to talk about the environment for just a minute?

Speaker Wright:Well the environment is a really interesting piece because when we started looking at it in 1990
there were approximately 24 percent of people in this country, almost a quarter, who you could identify as being
active or engaged in the environment. There is quite a big difference between an activist and an engaged individ-
ual. We wanted to do something with the environment issue. We wanted to take our blue boxes and put them by
the side of the road and we felt really good about that. The second thing though was we started to feel better about
things because we were actively involved but what happened was that over the span of the next 10 years no one
really told us how we’re doing. I mean it’s a lesson for not just your association but for many others and people in
all corporations. Unless you actually tell people that they’re making a difference in their lives and stand and read
letters like you heard saying that we really have made a difference to some child or some individual in
Newfoundland, people will wonder why all of this is taking place. So we get to a stage where last year the envi-
ronment became the number one issue in the country and it’s predicated on something completely different.
Whereas the first one was based on hope, this one is based on failure. The idea that in fact you know global warm-
ing is out of our control, you can’t take a blue box and put global warming in it and solve it that way. There is a
futility to it in this country and it’s not the number one issue anymore because a lot of people believe that it’s be-
yond their capacity in order to do something about it. So the environment has changed not only in terms of how
we approach it but also it has morphed into another side. We went through a stage where it was all about rocks
and wood and water.

Speaker Bricker: Bunnies and whales and …

Speaker Wright: All that sort of stuff and then we went through the recycling aspect of it with the bottle and then
we went through the chemicals that were actually in the bottle and in the food that we were …

Speaker Bricker: Now it’s about the bottle actually.

Speaker Wright: And now you come up the other side of this and really what it was all about is it had the new
train and that is dealing with things like obesity and health related.

Speaker Bricker: The environment is about health. It started off being an issue about health and it’s now com-
ing back to being an issue about health. It’s the same kind of sentiments that drive peoples concerns about obe-
sity and smoking and other things drive peoples concerns about health. It’s all about back to that thing that we
talked about before, the search for certainty, I want to try and control things.

Speaker Wright: So at the end of the day science will save us in fact was one of those pillars that melted away.
There was nobody who in fact we felt could do something about it. I want to talk a little bit about consumers and
what has changed with loyal citizen consumers.
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Speaker Bricker: It’s like voting, no one is loyal to anything anymore. I mean I think the most overworked phrase
I think in consumer marketing and research and everything else is the term brand. Everybody is talking about
brand, I’m sure you’ve had a debate over the CIA brand and you see what kind of confusion there is on that. I mean

anybody walking into here who didn’t know what this was about would think it was the Central Intelligence
Agency. There is a lot of debate about brand but we’ve really moved beyond a discussion about brand. Brand is re-
ally just about product attributes. What is happening now because people are searching for certainty, they now feel
knowledgeable, what they’re doing is they’re testing the motivations behind the brand. It’s not the brand; it’s the
people that stand behind it so that’s what they’re looking to. So what they want to know about say for example
the CIA, this CIA, is not necessarily what your logo is or what you do but who you are and what you care about.
So it was interesting to hear your president talk about some of the things that they’re doing in terms of commu-
nity outreach. That’s becoming more and more important as people try to find ways to understand what you do
to benefit them and the communities that they live in and that’s the big challenge for a lot of corporations these
days. There are a lot of professional organizations. It’s in your interest but you have to talk about how it’s in the
community’s interest. I think that’s one of the big things that has changed. It’s no longer about trademarks, it’s about
the term that John came up with, it’s about trust marks. Can you trust the information that’s behind that logo?
So for example, if you’re in the world of the Internet, you know you put in the term Home Depot on Google or
Yahoo or MSN or whatever you’re using, there are two sites that come up at the top of the list. Do you know what
they are, Home Depot’s corporate site and a site that’s called Home Depot Sucks. Home Depot Sucks is an envi-
ronmental site about using old cut or old growth forest products at Home Depots, so cut from old growth trees
in places like British Columbia. That’s a big problem, which site do you trust? What do you know about the peo-
ple who are behind the sites? It’s not just about the quality of information because the information is quibbled,
who is standing behind it? So when you want to find out something about the actuarial industry or the profession
of actuaries and what you do, somebody at some point is going to launch a site called CIA Sucks, and are they going
to go to you for real information about what actuaries do or are they going to go there.

Speaker Wright: You should put your microphone a bit lower there because you fade in and fade out.

Speaker Bricker: Do I, there’s a reason for that John.

Speaker Wright: So you know the theme through all of this is twofold. One is what can you trust and the sec-
ond thing is about how you make certain assumptions because that in many ways is what your profession is all

about, you look at certain things. Now when you look at our society it’s shifting not only on that basis but a cou-
ple of other things. First of all, let’s talk about the aging population. There are now more people over the age of
55 than under the age of 15.

Speaker Bricker: I bet you they could tell you that John.

Speaker Wright: They could but could they tell me the attitudes though. There was an astounding piece of work
that was done only two years ago which, well astounding to me, we had 87 percent of boomers who in fact were
tested and said, we asked them one question, when does retirement start. And both qualitatively and quantitatively
87 percent of them said when the activity stops. Predicated on that we saw the Bank of Montreal and we saw the
Royal Bank and a series of others in fact who launched different kinds of campaigns, advertising campaigns that
said when I retire I’m going to "travel" was just one but then it was rekindle the love, go back to school. Twenty-
three percent of those people want to continue working, many of them have to, but 23 percent want to continue
working as long as they can. We’ve looked at as well the fact that 12 percent of people are going to have their par-
ents move in with them. I actually have a son who has never moved out and that’s what I call the sandwich gen-
eration, but 12 percent of the people in this country are not small numbers as you would know. Even adults when
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you hear about 32 percent of them who are involved in a job today, are looking after the care of an older person
whether it be monetarily, health wise or otherwise, then we see that stretch happening. But I guess the bottom line
for all of this is that our notions out of this baby boom generation, you may look 50 but you’re actually feeling 40

is actually coming home; people want to do other things. So we have a change of attitude as well where we assume
certain things were going to take place. In fact it’s not going to take place so as David Foot(ph) would say 75 per-
cent of all of this stuff is demography. I’m not sure I would actually agree with that. We’re going to see some real
changes in what people’s lifestyles are all about and it’s not all about playing golf and traveling.

The other significant thing we’re going to be dealing with is multiculturalism and before the year 2017 we’re
going to have approximately 6.8 million visible minorities in this country. That represents in Montreal, Toronto
and in Vancouver roughly 54 percent of the urban population in each one of those cities and we’re starting to see
the impact and the changing nature of our society, I’m going to hand it over to Darrell in one second, because what
it does is what we’ve seen in the commission here in the Province of Quebec where they’ve talked to people about
the potential impact that it’s had even in the Province in Quebec. What we’re looking at is a shift in terms of how
we prioritize the issues that we’re dealing with. We have for the last 100 or so years seen a country which prima-
rily has dealt with First Nations issues and dealt with the French language cultural issue in this country and what
we’re going to see in the next 10 years is a significant shift where in fact those issues are sublimated to a new real-
ity and that is new culture, new happenings and new changes within our own society.

Speaker Bricker: It’s interesting, one of the most controversial things that we said in our first book was the next
national unity crisis in this country will not be the Province of Quebec, it will be about what exactly being a
Canadian is because our demography is changing so rapidly in this country particularly in urban areas, when you
combine that with a weak culture, Quebec obviously has much stronger cultural identification than other parts of
the country, but when you combine that with a very weak set of cultural symbols it’s really hard to figure out what
we’re trying to defend or what even represents being a Canadian. I mean you can go out and ask people when do
you become Canadian.

Speaker Wright:We’ve actually seen of course …

Speaker Bricker: And the answer to that question is they don’t know. I mean there is an official part to it, there’s
a cultural acceptance part to it. It’s hard to exactly figure out how you become a Canadian. The other thing is when
you talk to people about what really is Canadian, okay tell me what are the things that really stand out for you,

that are unique about Canada, they’ll say three things. We don’t have guns, we have single pair healthcare, and we
have multiculturalism. Folks, two of those things are government programs. I mean those are our cultural icons,
that's what we identify, you know Hockey Night in Canada theme song I guess but I mean when you start talk-
ing about what really represents being a Canadian those symbols are really, really hard to stand behind and they’re
hard to figure out in terms of what it is that we’re really trying to defend here when we’re defending against change.
That’s why you’re seeing a lot of friction now and the friction is going to become increasingly obvious in this coun-
try and the reason is because the sources of immigration, you’re actuaries you know this, the sources of immigra-
tion in this country have changed dramatically in the last 30 years. I mean if you go back to the end of the Second
World War, basically Judaeo-Christian of one form or another, mostly from southern Europe to a certain extent
Western Europe including the UK. That’s where people came from who came to Canada. Now that’s a very small
proportion of the people who come to this country. Why? They’re not in a war state over there. The economies
are recovering. Some would even argue that some of those economies are doing better than economies here in
North America. The Euro is certainly doing better but those aren’t the people coming here. So who are the peo-
ple coming here? Well they’re people coming from completely different cultural backgrounds, completely differ-
ent religious backgrounds. Some with very strongly conservative views about how they feel they should be raising
their families in any kind of culture, whether they’re at home or they’re here and those things are going to cause
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frictions. One of the things that we deal with at our office is we don’t have a prayer room. I mean at some point
we’re going to have to have a prayer room in our office. How many offices actually, people work in offices where
you have a prayer room for Islamic observers, people who are Muslims? Not very many I bet but that’s going to

be an issue. You’ve seen this in places where for example outWest people wouldn’t take, Muslim cab drivers would-
n’t take seeing eye dogs in their cabs. We’ve had the debate over for example kirpans, little symbolic knives that
Sikhs carry, kids taking them to school because they’re part of their religious garments.

Speaker Wright: But one of the things that, the reason why we’re focusing in on this is not simply the differences
in the commonalities that we might find as Canadian citizens, but because this is one of the key touchstones that
we’re all going to experience in the next number of years. I want to ask you some questions for a moment but what
has happened in Australia where in fact they’ve gone through a process where they’ve started doing introspection,
where you’ve got in England now where there are commissions and even in England in fact they’re talking about
taking an oath of allegiance again. Those are two very different circumstances but are those sort of things you can
see in a debate within the next decade in this country?

Speaker Bricker:Well it depends on how, it’s interesting when you go to Europe and I’ve spent a lot of time in
Europe because I’m actually the global head of public affairs for IPSOS and we do this type of research in you know
60 countries around the world and you take a look at some of these countries. The one that’s very similar I would
say of the ones that I’ve experienced is Australia, I spent a fair amount of time in Australia and they’re having a lot
of trouble with the whole issue of bringing new, particularly people who come fromMiddle Eastern, Muslim cul-
tures into Australian society and they’ve had severe riots. There was a riot on Bondai Beach when I was there be-
tween youth from one group and youth from another. So they’re having difficulties there as well. In England this
is a huge debate and I mean even the Labour government, the most left-wing you know party that they have in
their house of commons is the one talking about an oath of allegiance to England. So you can see people are start-
ing to build some boundaries around some of these things where they’re saying there are certain things that we want
to protect. In Canada we haven’t had that debate and its coming and I think the issue that this is really going to
crash on is the issue of women’s rights and equality. It’s interesting, I look around this room and I look at the num-
ber of women that are here in this room, I bet you 30 years ago when we were having a meeting of the Canadian
Institute of Actuaries there wasn’t that many women here, particularly young women. So women are moving into
the professions, they’re taking on a much more prominent role in our, for example there are nowmore women going
to university than men in this country. They are becoming a more prominent part of our decision-making appa-
ratus in this country and they’re becoming our leaders. How do you deal with that if you’re wearing a burka? I mean
it’s going to be tough. So there’s going to be this cleavage point that’s coming up. In France you’ve already seen it
where they’ve banned any sort of religious adornments in public places like for example schools. It’s a big debate,
only started at the margins in Canada where we have our strongest resistant culture in the Province of Quebec but
it’s coming and we haven’t even staked out what the ground is going to be or how the debate is going to be dealt
with but it’s going to be a big issue over the space of the next decade and further on.

Speaker Wright: So one of the things that we try to look at are the myths and realities as we went back. I mean
you can joke about which province is hating taxes or has aliens visiting them most often. On the other hand you
look at things which a lot of people don’t want to talk about or can’t fathom happening in this country. What we’re
really talking about here is the potential myth of tolerance because we’ve been built on a society that particularly
says that Canadians are tolerant and in fact that’s now going to be challenged so we throw it out there as a touch-
stone. We don’t have the answers, I mean I defy anybody to go on the Internet and look up the trend under that.
You’ll find 189 million hits on Google when you enter the word trend. What we call them are touchstones, where
they’re headed. So the first one we deal with is the collapse of institutional trust. The second one is the consumer
citizen. The third one is the knowledge citizen. The fourth one is the tolerant society and where we’re headed and
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the fifth one in fact is the globally connected citizen and how we’re interacting around the world. Now Darrell, as
a matter of fact as he said is getting on a plane, well he didn’t say but he’s getting on a plane in the next couple of
hours to go to England and South Africa and Australia. I mean when you look at Canada from abroad and then

come back here and see how Canadians see the world and you look at the data, what have we experienced in the
last decade and where are we going with the whole notion of globalization.

Speaker Bricker: Well actually Canadians are pretty comfortable with concepts of globalization, interestingly,
much more comfortable than Americans are. There is an audience for the Lou Dobbs, Pat Buchanan message in
the U.S. and in fact when you take a look at the countries that are the most protectionist in the world America
tops the list. Canadians are actually quite comfortable with free trade. If you want to see the single biggest attitu-
dinal change that has changed over the space of the last I guess it would be decade now, is people’s attitudes about
free trade. When I was doing this work back in the late 1980s, early 1990s you’d have a hard time scaring up 25
percent of the population that thought that free trade was a good idea, now you have a hard time finding 25 per-
cent who are actually opposed to it so that’s been a rather dramatic change in the way that Canadians look at their
place in the world. The other thing though is in terms, back to this question of multiculturalism; one of the in-
teresting things that we found in terms of globalization is that there is kind of internal globalization within Canada.
A lot of these new ethnic immigrants actually because of the Internet have better access to information about
things that they care about over the internet back to where they came from than they do here. They don’t consume
media to the same extent here than say other immigrants in previous generations had to because you know it cost
you 10 bucks a minute for a phone call back to Italy or whatever. So these people are staying very much attached
to their own cultures; that’s another aspect of globalization. So these issues that are happening around the world
are finding their way back here whether it’s the Tamil Tigers or Islamic Fundamentalism, you know certain posi-
tive cultural aspects to it, the music, food, culture, all those kinds of tings, staying connected to what’s current in
their home country so we’re staying kind of global that way. The interesting thing about this particular kind of phe-
nomena is that it’s only happening in three places, it’s only happening in Montreal, Toronto and Vancouver. If you
get on an airplane and fly to Miramachi say, you know rural New Brunswick, it’s a very white audience that you
talk to, immigrants aren’t moving there. If you go outside of the three major cities in this country, what I’m just
talking to about all this change that’s going to be taking place, most people are looking at me like are you crazy,
my town hasn’t changed that much at all. So these things are really happening within those three it cities that are
becoming increasingly multicultural and increasingly cosmopolitan.

Speaker Wright: The other thing that’s important is that we may talk about these things but we often don’t study
them. We’ve just released one of the largest studies on attitudes about boomers, just done on that cohort with
Canadian newspaper Association. You can get it, you can download it, it’s all available. In fact we have on our web-
site over you know $2 or $3 million dollars worth of free research that you can download. If you went looking for
studies on the attitudes of boomers in this country you’d probably find one or two. In the same way we’ve only
started doing multicultural research in this country only in about the last three years. So we talk a lot about this
stuff but what we’re drawing on now, everything from multiculturalism when it comes to settlement or purchas-
ing and things like that we’re drawing on research that we’re now learning about the truth out there.

Let’s switch to politics a bit and Darrell in fact and I have covered a lot of federal politics. It’s not so much
the political game but actually the country that seems to have changed. I see it as you know really bulkanized(ph).
What we’re looking at right now is the Conservatives at about 36 percent, the Liberals at about 29 percent, the
other parties almost exactly the way they were on election day. What makes the political landscape different now
than it ever really has been?

Speaker Bricker: I think the first thing we need to talk about is election speculation. If I see one more reporter
doing a stand up in front of Parliament Hill hyperventilating about the election coming a day or so from now or

PROCEEDINGS OF THE CANADIAN INSTITUTE OF ACTUARIES Vol. XXXIX, No. 2, June 2008

GENERAL BUSINESS SESSION 19



being called in the imminent future, ah ah, ain’t going to happen. Let me explain the numbers on that. The
Conservatives don’t have enough to form a majority; they’re way, way far from it. You’re all numbers guys, I could
put the statistics up and you would agree with me. They’re a long, way away from it. They have a very inefficient

vote. They’ve got way too many votes in Alberta and Western Canada and not nearly enough in Ontario and es-
pecially in Quebec to truly contend for a majority. The Liberals, their new leader was dead on arrival, a very nice
guy, very well meaning and just a disaster from a political perspective. He’s about to announce I guess today the
new carbon, this new energy plan. Now this takes a lot of political smarts, either really brave or really stupid, I’m
not sure which one. We’ll know in a few months I guess. The idea that you would announce an environmentally
driven energy tax at a time when the environment is in rapid decline as a major concern for Canadians and con-
cern about the economy and gas prices are escalating so announce that you’re going to actually increase the price
of gas, tells me a couple of things, one that you’re prepared to write off Alberta and Western Canada to a large ex-
tent because you know Saskatchewan has become an oil producing province now too. So you’re prepared to write
off Alberta and Saskatchewan because it will just be called a new NEP. A lot of people here I’m sure from Alberta,
I mean talk about a national energy program or national energy policy, just say NEP once, done, it’s over, you don’t
even have to talk about it anymore. And then in places where they really do have to win, so for example suburban
Toronto, so in the 905 the donut around the City of Toronto, those people commute. They’re having a really
tough time right now and to tell them you’re going to save the environment by increasing the price of gas, you’re
going to drive them crazy. Now you know what, he’s got some really good arguments about this but Kim Campbell
had this same perspective back in 1993 when she said you know an election is not the right time to talk about some-
thing as important as healthcare. Well an election is not exactly the right time to engage in a detailed policy wonk
debate about the environment and carbon footprints and all the rest of it, particularly at a time when it’s declin-
ing in terms of public concern.

So the other thing that they’ve done of course is that they’ve allowed the Tories the last couple of months to
completely define this issue. I don’t know if you’ve seen any of the ads that they’ve been running, I’ve certainly been
hearing them on the radio and also they threaten to run one at gas stations on those new TVs that they have at
gas stations. Of course they didn’t even have to bother buying the ad because the media printed it; it’s as good as
buying, way better than they would have if they would have bought any advertising. So that’s all out there so it
has now become about Stéphane Dion’s gas tax. So a leader who isn’t popular saddled with a policy that’s just very
politically naïve I think in this current environment, he’s not going to want an election called either.

Speaker Wright: But let me ask you, if it’s 36 to 29 and you need about 42 percent to 43 percent to actually get
a majority in this country, are you suggesting that we’re going to be in a minority situation for a long time?

Speaker Bricker: One of two things is going to happen in the next election campaign. Either we’re going to get
the same result, by the way, the polling results in spite of as I said before hyperventilating journalists on Parliament
Hill have not changed in two years. The results are almost identical to what they were on that January day when
we elected Stephen Harper as minority leader of Canada’s government, identical. They’ve gone up a little bit,
they’ve gone down a little bit but you’re actuaries, run a stochastic modeling I guess or you run a regression on this,
I know enough about that, it’s a straight line with a couple of small outliers. It’s a straight line; the R squared on
this is probably you know 95. There is just no variance, it’s just flat.

Speaker Wright: But do you think there is any campaign that Stéphane Harper could run that would get him
that majority?

Speaker Bricker:No actually I don’t think there is a campaign that Stephen Harper could run that would get him
that majority. I think the only way he’s going to get a majority is the other scenario that could happen which is
the complete collapse of the Liberal party. But he’s going to have to win a lot in Ontario where people don’t like

20 SÉANCE D’AFFAIRES GÉNÉRALES DE L’ICA

Vol. XXXIX, Nº.2, juin 2008 DÉLIBÉRATIONS DE L’INSTITUT CANADIEN DES ACTUAIRES



him. The thing about Stephen Harper when you go and you ask Canadians about Stephen Harper they say you
know what he’s actually doing not a bad job. I kind of think he’s pretty good as a leader, I just don’t like him, he
kind of gives me the creeps I don’t know what it is about him but I just think he’s not Barack. There is a severe

charisma deficit here on both sides of the aisle. And Stéphane Dion, I mean Canadians have hardly had a look at
him. Can you imagine when he gets up in the English language debate, because remember he has to win in Ontario,
gets up in the English language debate what’s going to happen to this poor guy? It’s going to be rough.

Speaker Wright: Who would you, last question for Darrell, who would you concentrate on the most or what
group of people are going to be the most important to be courted towards the next election?

Speaker Bricker: I’ll give you an actuarial answer on that. It’s actually a very narrow demographic, middle-aged,
middle class, suburban women in Ontario. Draw a line along the 401 in any large population area, larger popu-
lation that you get within 10 miles of the 401, if you’re a middle aged woman there, middle class, turn off the radio
and TV. I mean you’re going to get bombarded because that’s where the winning coalition is going to be found
and they’re the people who are most creeped out by Stephen Harper. They respect what he’s doing but they don’t
like him and the interesting thing about that, when you take a look at the true gender deficit in Canadian poli-
tics, we talk a lot about the gender gap, it’s not actually women with the Conservatives, its men with the Liberals.
In fact, the Conservatives and Liberals get about the same proportion of women when you look at the overall elec-
torate in terms of supporters, the Liberals do far worse among men than the Conservatives do. Where the Tories
have a problem is with those middle aged and especially younger women who don’t think they’re in tune with what
their families need. That’s where they’re having big problems. So that’s what you’re going to see as I said before,
it’s going to be air war, it’s going to be a ground war. Get ready for it. Lock your doors; turn off your TV and your
radio because you’re going to get inundated if you fit within that demographic.

Speaker Wright: And to a degree it has already started. What you do is you look at the myth and reality again
when the government starts announcing child protection programs on toys, on food, on baby bottles, on all of those
things; it’s aimed primarily at that demographic. So you know it really is an empowering time for women around
the country, especially in that age group because they’re wanted and needed by this political party. We’ve talked a
lot now for about 45 minutes. We wanted to open it up to the floor so that you could ask us some questions and
then what we want to do is we want to wrap up with some final thoughts for you in the next short while. So can
we open it up to people on the floor if you’d like to ask some questions?

Speaker Bricker: Don’t be shy.

Speaker Wright:We can hurl out percentages pretty easily, any questions?

Speaker Bricker: Here comes one, this is obviously the set up. We’ll see if we get a break the ice type question.

Speaker Wright: Yeah, someone’s got to break the ice.

Speaker Bricker: You know what’s really pathetic, it’s like you’re dancing with your sister.

(laughter)

U-M: I was wondering on the research you’ve done on people coming up to retirement and saving for retirement
and whether they have enough to retire or what they’re feelings are about that sort of thing. You talked about the
poor definition of retirement but from a monetary standpoint are they going to be there?
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Speaker Wright: Yeah absolutely, and in fact again the Canadian Newspaper Association research is very fresh.
It’s a sample size of about 25 to 2,800 and we did it in a couple of different ways. The first way was to look at the
attitudes of boomers and how they were going to retire and then you look at people who have already retired and

try to reflect back because there are obviously people who say you know it’s going to be really tough when I get to
that stage and then the retirees look back and say well it wasn’t as tough as you thought, there are other things you
can do. So to put it in start terms, about a quarter of those who are boomers who in fact do not have enough saved
at all. I mean it begs the question how much is enough. So if you go through this and say have you saved what
you think is enough on a relative basis, you’re going to end up with roughly 23 percent of boomers who in fact
believe that they don’t have enough money and at least half of those individuals are going to either have to sell as-
sets or they’re going to have to continue working. When they get to that stage the question is whether or not, if
they’re living in their home, there are certain parts of this country where you can sell it and move out and actually
put some savings in the bank. It’s not unlike my mom and dad who bought a house in Markham for $36,000 and
then sold it 10 years later for $400,000 and then banked the money and went to Ottawa, Stittsville and bought a
house there for $185,000 and lived off the difference. There still are those people but it’s clear that there are about
a quarter of them who overall in fact don’t believe they’ve got enough and are going to have to exist on a number
of other sources of income.

Speaker Bricker: Yeah but I think the other part of this and you know more about this than I do, is that I don’t
know that people are enormously uncomfortable with that.

Speaker Wright: I agree.

Speaker Bricker: Yeah and it’s like you know we don’t draw a line in the sand anymore and say okay I’m retiring, we
do other things. I mean there are some people who go for the freedom 55 and I’m going to spend all my time on a
lot of different types of hobbies and pursuits and other things that I want to do to fulfill my life but there are a lot of
people who find a lot of fulfillment through their work. They want that to be part of what they do so they don’t nec-
essarily sit back and say okay I may not have enough to stop but I’m not planning to stop that much anyway.

Speaker Wright: You know what is a really interesting about that is that what we found in dealing with corpo-
rations was that no one is set up for intake of older workers, virtually nobody out there. What you have, as part
of the study as well we cross-tabbed all of the demographics with where they would desire to work, do you want
to stay with your own company, do you want to move elsewhere? I mean an actuary in one place could move to
another place. What we found was that there is about half of that group, roughly 15 percent of the total working
boomer population who is mobile, who wants to work and who offers good management skills and doesn’t nec-
essarily want to work at their own company. Now you take the diminishment of young people because of the
lower birth rates in this country and the ability to get people into jobs and you say well I’ve got a large portion of
the boomer population that wants to continue working and ask the corporation some very basic things. Number
one, do they want money or are there other things that they would rather have? Number two, is there an intake
place within you human resources department to actually start doing something about it, the answer is no. I mean
most often what we heard from people was that if they go over there they’re going to actually, and this is with great
respect, they’re going to be sitting across from someone who might be 25 or 30 years of age interviewing them and
not really knowing their situation. There is no website, there is no recruitment drive, there is nothing in place right
now for that. So again, even though we talk about it a fair bit and there is a very significant population out there
that wants to work, there has been no infrastructure put in place. So it’s a little bit like the multicultural market-
ing, we’ve talked about it a lot but it has only been in the last two years that we’ve actually seen that come about
and it’s at a time when change is starting to happen. So the workplace is without a doubt an area that corporations
talk a lot about but we haven’t started …

22 SÉANCE D’AFFAIRES GÉNÉRALES DE L’ICA

Vol. XXXIX, Nº.2, juin 2008 DÉLIBÉRATIONS DE L’INSTITUT CANADIEN DES ACTUAIRES



Speaker Bricker:There really is a crucible for a lot of these changes. It is where the multiculturalism issue is going
to really come into serious debate. It’s where this issue is going to come into debate. There are a lot of issues that
have to get worked on in the workplace.

Speaker Wright: The workplace used to be a neutral place where we’d all used to come and work and leave every-

thing else at the door; it’s not anymore. It’s a place that has got all kinds of new things that are happening to it.

Speaker Bricker: There are political agendas in the workplace, you know scent free policies, environmental poli-
cies, what you can cook in the microwave and what you can’t cook in the microwave. There are a lot of these
things that get worked out in the workplace because it’s a place where everybody comes together and you have to
share. There are a lot of very practical things that come from these philosophical things that we’re talking about
that we’re going to have to deal with in that environment. Then overlay that with a whole human resources pol-
icy and legal issues, it’s going to be very complicated.

Speaker Wright: Corporations, any other questions?

Speaker Bricker: Another setup, okay.

Speaker Wright: Two okay.

Speaker Bricker: Now I’m dancing with your sister John, okay.

U-M: As I understand it, the British Columbia carbon tax is fairly similar to what Stéphane Dion is about to pro-
pose. Have you done surveys with people in British Columbia, I’m assuming it’s actually come to reality and what
do they think?

Speaker Wright:Well we have done them. The acceptance level is about just over a half of the public, in fact 54
percent, how do we remember these numbers, well just like you do, 50, 54 percent acceptance level. What is in-
teresting about the carbon issue for Stéphane Dion is that they kind of ballooned this notion of a carbon tax with-
out defining it. What you’re going to find is it’s going to be made out to be something that it probably isn’t because
how do you explain revenue neutral which is more of what the Gordon Campbell situation is.

Speaker Bricker: It’s very 1980s, this whole way of positioning things is pre-GST right. The GST was the first
place for people talking about revenue neutral; nobody believed it. It’s one of the reasons the Tory government got
in so much trouble. So you get up there and you talk about the administration of the tax and it’s going to be rev-
enue neutral, people say what does that mean, I’ve heard that before, I think they’re going to rip me off.

Speaker Wright: So what will be interesting over the next 48 hours or so for us to watch is that there are two car-
bon policies that are going to come out. The first one is the Green Party is going to announce theirs. It’s going to
be very hard. It’s going to actually talk about you know a $50 billion industry for green taxes; you know a lot of
that sort of stuff. Then you’re going to have Stéphane Dion who will not talk about the tax element of it but talk
about environment shifting. It’s the new phrase that’s going to be used because they’ve been tagged with a tax
issue. So what he’s talking about is shifting revenue to a different neutral area and the footprint into industry
throughout Canada. So they’re going to try and debate it on semantics. At the same time the federal government
is going to basically say shifting means shifty, it is a tax; all they do is spend and tax. So you can see it being set up
over the next period of time that Canadians will probably be pretty confused about it.
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Speaker Bricker:Which is all the Tories need.

Speaker Wright:Which is all the Tories need. I’m not sure whether it’s going to yield votes for them at the end
of the day. I think people will vote for Stéphane Dion because they don’t necessarily like the other guy but one thing
is clear and that is we’re going to have a debate over carbon footprints in this country over the next couple of

weeks and then we’ll be off for the summer basically. So if you ask people notionally across this country whether
they have an acceptability towards it the answer is yes. Practically they don’t know what it is.

Speaker Bricker: That’s the polite answer.

Speaker Wright: Yeah, we’ll just have to see what it is.

Speaker Bricker: And the practical politics will make it less polite. Final question and then we should wrap up.

U-M: Similar to the previous one, I see a trend if you look at recycling, it was carrot and the stick. First it was the
carrot, it’s a nice thing to do and now in cities like Toronto they actually charge you for your garbage and send in-
spectors around if you don’t recycle and fine you and things. They’re also looking at going to something similar to
what London did, if you commute into the downtown area they’ll charge you for using Toronto’s highways. So I
wonder if you trended any of that and the acceptability of all that and where it is headed?

Speaker Bricker:Well one thing that is interesting to me is how positively symbolic the blue box became in the
City of Toronto and now how absolutely horrified people are by those new huge things that they’re putting on our
sidewalks. So we figure if you’re back in the politics of the late 1980s, early 1990s, the bigger your commitment
the bigger the box right. Now it has become a huge nuisance and it just shows you how peoples' attitudes have
changed on this based on what John has said about not following through and showing people how good this is
for the environment.

Speaker Wright: There is another part to this though because I did talk about the environment and the fact that
people, I mean the group of people who have been most turned off by the environmental recycling issue are ac-
tually men between the ages of 35 and 54. I have constantly contended that it is the group that puts the recycling
by the curb who ends up putting all of this stuff out and going what the hell am I doing with this. So there is that
aspect but let us close with something that ties into that. The bigger debate that you have identified is the shift-
ing from the provision of services from the state or the municipality to almost a user pay circumstance. And the
underlying question for all of us in the country right now and particularly in certain provinces where healthcare
is eating up to almost half of the entire budget of a government is when we talk about sustainability we’re not talk-
ing anymore about the sustainability of the environment. We’re talking about the sustainability of government, the
sustainability of it to do things other than one or two portfolios. We didn’t talk a lot about healthcare today but
one of the most significant shifts that we’ve seen in the last 10 years is if you ask people if they would have been
willing to pay for something in their healthcare the answer would have been way over here. It would have been
you know "no" with about 25 percent saying they would be willing to be pay. That shifted fundamentally. We
shifted from hard there to now about 40 percent in the middle who say well it depends, it depends on what I’m
willing to pay for and it depends how I can get access to this. What we’re starting to see is a list of things where
people I guess worn down over time in fact are accepting the fact that just as we go back to this government does-
n’t provide this stuff, it’s now a question of how they get through and what kind of things they pay. So your point
is colliding with the role of the individual citizen and how much they pay towards things in the society and the
lack of sustainability or the ability for governments to sustain themselves and what they can offer people are now
coming together in that kind of forum and it is exemplified by the healthcare stuff.
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Folks, we hope you have got something out of this. It’s a format which as we said we didn’t want to come in
and do charts and graphs, you folks see enough of that but there are two things to leave you with. The first is that
we are in the midst of a significant change in this country, probably the most significant that we’ve witnessed in

about 40 or 50 years. The reason for that is it’s very unpredictable, the touchstones of our society and where we’re
headed. As actuaries, as individuals who look at risk and the long-term nature of making decisions, it has got to
be pretty tough in many quarters to make those decisions but particularly for common Canadians. The second
thing is if there is a change in institutions in terms of how we’re going to play a role with them whether it be in
our municipal governments or federal governments or any other role. The opportunity for the association itself to
play a role to help Canadians through that whether it be in mathematics prizes or anything else is deeply appre-
ciated by those people who are trying to do something to navigate their own way through the system.

Speaker Bricker: I was just going to close with, and let’s be clear about what you guys do provide and that’s the
truth. Data and facts are going to become more and more important to every decision that governments make and
to the types of demands that the public is going to be making on governments and all our institutions. If you don’t
have the facts people are no longer willing to sit back and say I trust. You have to have the facts and that’s what
you produce and in some small way that’s what we try to produce and in some small way that’s very important to
the future of our country.

Speaker Wright: So the last thing we leave you with is a phrase which in fact we use constantly and that is it’s not
about trademarks, it’s about trust marks and that has become the underpinning of our Canadian and American
society over the last 10 years. It’s going to continue for another 10. We thank you for inviting us here today.

Speaker Bricker: Thanks.

(Applause)

Speaker Murta: Thank you very much John and Darrell, really appreciated the talk. There was you know many
things I think we can take out of this. A couple that really came home to me was as you ended up with Darrell the
importance of trust and the importance of trust in everything we do. The second thing I think is you know we’ve
always had the motto at least from the Society of Actuaries of substituting demonstrations for impressions and I
think the notion that the impressions are getting dodgier and dodgier over time is pretty important. We’ve got to
look at the demonstrations, make sure we’re doing the research and have the stuff to back it up. You know from
an institute’s direction those are two things we’re focusing on. Hopefully it comes out to our benefit. Thank you,
thank you for being here.

(Applause)
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