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LU-1:  New Fellow Diploma Presentation and 
Volunteer Awards Presentation 

LU-1 :  Présentation des diplômes aux nouveaux 
Fellows et des prix aux bénévoles au déjeuner 

 

MODERATOR/ 
MODÉRATEUR :  Robert Howard, CIA President/Président 

 
?? = Inaudible/Indecipherable 
ph = phonetic 

U-M = Unidentified Male  
U-F = Unidentified Female  
 
Robert Howard: Ladies and gentlemen, ladies and gentlemen, we’ve come to the time in our program when we want to 
acknowledge our new Fellows. You needn’t pause in eating your dessert or drinking your coffee, but the people we’re 
about to recognize have, as most of us know, finished a very significant milestone in their careers and so we want to 
celebrate with them today.  

I’d like to ask the Past Presidents who are with us to come up to the podium to join me in welcoming the new Fellows. 
And also like to ask our Secretary-Treasurer, Hugh White, to come up and say a few words about the new Fellows. 

Hugh White: Thank you, Robert. This is one of my favourite parts of an Institute program. We’re here to recognize and, 
in fact, to celebrate the admission of a number of new members. 

This achievement is a very significant milestone in the career journey of these young people. They can now turn their 
attention to projects and interests more to their taste. 

One thing I would urge is that you new members take the opportunity to contribute to the development of a new, 
better, stronger Institute by volunteering for CIA committees and task forces. I am sure you will find it very rewarding.  

I’m going to call the names of the new members who are present and would ask that when your name is called you come 
forward to receive your diploma and have your photo taken. I would ask the remainder of the audience to please hold 
their applause until all have received their diplomas. So we will begin. 

M. Philippe Allard. Mr. Mark Andrews. Ms Cecilia Wing Sze Ho. Mr. Yongwoon Kang. Mr. Andy Kenyon. Mr. 
Johnny Chun Yee Lam. Mr. Henry Leung. Mr. Andrew Loach. Mr. David Ménard. Mr. Paul Rothery. Mr. Irfan Shariff. 
Mrs. Shawnee Thorsteinson. Mr. Weibing Tian and Mr. Brant Wipperman.  

And now, despite your lack of forbearance and withholding your applause for all of these folks, I would ask you to give a 
larger round of applause to all of our new Fellows.  

(Applause) 

Mr. Howard: OK, you guys can go now if you want. OK. 

I’d like to turn to our volunteer awards presentation. The success of the CIA depends on the efforts of many of our 
dedicated volunteers. More than 485 members currently volunteer their services by joining committees, task forces and 
councils. An individual can and does make a difference. As actuaries we all benefit from the support and services which 
the CIA provides. In return many of our members offer some of their valuable time to contribute to the profession.  
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While volunteer service is not required, the CIA encourages all of its members to contribute at least one period of 
volunteer service during each decade of their careers. Our members generally find volunteer service extremely rewarding. 

The volunteer award program started in 2001. When our members reach certain levels of their volunteer service, they’re 
recognized for their efforts via a volunteer award. An impressive number of volunteer awards have been given; 41 gold, 
158 silver, 433 bronze since the inception of the award program.  

Cette année, nous sommes heureux de reconnaître 22 de nos bénévoles dévoués, 13 lauréats de la palme de bronze, 4 de 
la palme d’argent et 5 de la palme d’or. Nous sommes ravis d’avoir plusieurs de ces personnes présentes avec nous 
aujourd’hui.  

Today’s presentation will recognize our recipients in order of bronze, silver and then gold. I’ll be presenting the 
recipients in attendance with a pin and a certificate.  

Well now it says here, “Please hold your applause until prompted.” For one thing you’re probably not going to do that, 
as you demonstrated with the new Fellows, and frankly why should you? These people have contributed tremendous 
service to the profession. So if you want to applaud, you want to cheer, you want to whistle go ahead, you have my full 
permission. 

And now, great . . . 

(Musical introduction) 

Master of Ceremonies Ian Rozon: Welcome to the 2010 CIA volunteer awards ceremony. Bienvenue à la cérémonie 
des prix des ?? (11 :19) aux bénévoles.  

I am your host, Ian Rozon, member of the Committee on Volunteer Initiatives. Today we are recognizing the 
contribution of several of our dedicated members who have devoted their valuable time in furthering the CIA initiatives.  

The Bronze Award: a Bronze Award is being presented today to those volunteers who completed their third period of 
service in 2009.  

Treize de nos membres à l’honneur sont admissibles cette année et nous soulignons aujourd’hui leurs efforts. They are: 
Julie Chambers, Geoffrey Gibson, Linda Goss, Naveed Irshad, Jean-Marc Léveillé, Cara Low, Robert Mallette, Lloyd 
Milani, Laura Newman, Phil Rivard, Lorne Schinbein, Jason Wiebe and Lisa Zwicker.  
Please join me in thanking all of our Bronze Award recipients.  

(Applause) 

(Music) 

The Silver Award: la palme d’argent est aujourd’hui décernée aux bénévoles qui ont survécu à leur sixième période de 
service en ?? 13 :03.  

Four of our distinguished members qualify this year and are being recognized today.  

They are: Stephen Humphreys, Shriram Mulgund, Faisal Siddiqi. 

Un des récipiendaires de la palme d’argent est avec nous aujourd’hui, Jacques Lafrance. 

(Applause) 

Veuillez vous joindre à moi pour remercier tous les récipiendaires de la palme d’argent.  

(Applause) 

(Music) 

The Gold Award: the Gold Award is being presented today to those volunteers who updated their twelfth period of 
service in 2009. Five of our distinguished members qualify this year and are being recognized today.  
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They are: Wally Bridel. Wally graduated from the University of Waterloo with a Bachelor of Mathematics in 1987. He 
has served the Institute and the profession on the Eligibility and Education Council as well as on various committees and 
task forces over the years, chairing several. 

One of the highlights of his volunteer activities was with the Committee on Risk Management and Capital 
Requirements a few years ago, when the committee completed an update to the dynamic capital adequacy testing 
educational note.  

He felt that a good balance was achieved between strengthening guidance in areas that required greater clarity while 
maintaining a practical perspective.  

When asked to describe some key challenges or skills that he has developed as a result of volunteering with the CIA, 
Wally had this to say:  

Wallace Bridel (recording): “I think one of the key skills you develop is negotiation and compromise skills that you may not 
come across in your professional life. And by compromise because you are dealing with people with varied interests and varied 
backgrounds on some of these committees, and the different perspectives that often times will be compromises that need to be 
reached. And the other is the negotiation side of things that when you’re dealing with a volunteer organization, and a lot of 
times the volunteer time will end up being after work or on weekends, because we all have our day jobs that we have to attend 
to. Then it’s a different approach to negotiate or persuade or encourage people to get things done. And I think the volunteer 
work does allow you to build that skill set that you might not otherwise had much exposure to.” 

M. Rozon: Wally is currently vice-president of corporate actuarial with Munich Re in Toronto. He has an interest in the 
environment, particularly with regard to climate change and water resources. He also enjoys mentoring younger Fellows 
and students. In his spare time Wally enjoys music, golf and traveling with his family to new and exciting destinations.  

Wally could not be here today, but please join me in congratulating him on his outstanding achievement.  

(Applause) 

Luc Farmer. Luc s’est vu décerner un baccalauréat en science avec concentration en mathématique de l’Université de 
Montréal, en 1979. Il a consacré plusieurs années au bénévolat, siégeant au sein de commissions et groupes de travail de 
l’ICA, à la Direction des normes de pratique ainsi qu’à plusieurs reprises au Conseil d’administration et à l’ancien 
Conseil. L’un des points marquants de son travail bénévole est survenu alors qu’il occupait le poste de secrétaire-trésorier 
de l’Institut, ce qui lui a offert une perspective sans pareille au sujet des défis auxquels l’Institut était confronté à cette 
époque. Luc a également partagé avec nous l’une de ses expériences à titre de membre de la Commission des rapports 
financiers des compagnies d’assurance-vie et la façon par laquelle les travaux de la commission ont eu une incidence à 
long terme. 

Luc Farmer (enregistrement) : « Au début de ma carrière, j’ai fait partie d’un petit groupe de CLIFR qui a rédigé le 
document sur les marges pour écarts défavorables pour les compagnies d’assurance-vie. Ce document a eu un impact important 
sur le travail des actuaires désignés des compagnies d’assurance-vie, et il est encore utilisé aujourd’hui. C’était la première fois 
qu’on quantifiait le niveau des marges qui devaient être utilisées pour la mortalité, les déchéances, l’intérêt et les dépenses. Ça, 
c’était un travail vraiment intéressant et puis on voit que ça leur a été utile pendant longtemps, et ça l’est encore. »  

M. Rozon : Luc est maintenant associé au sein du cabinet Eckler Limité à Montréal. Durant ses loisirs, Luc aime 
particulièrement les activités de plein air, telles que le cyclisme, le canot et le ski. Il s’adonne également à l’ébénisterie et 
aime prendre un bon repas entre amis. Je demande maintenant à Luc de se diriger vers l’avant afin qu’il reçoive son prix 
et qu’on le félicite pour cette réalisation remarquable. 

(Applause) 

Chris Townsend. Chris graduated from the University of Waterloo with a Bachelor of Mathematics in 1979, and went 
on to earn his MBA from the University of Toronto in 2001. His service to the Institute has covered a wide area, from 
several practice committees to the Member Services Council and its communications and administrative groups. Chris is 
particularly proud of the work he did with the P&C Insurance Financial Reporting Committee in 1998, when the 
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committee produced in a relatively short period of time the educational note on the Eastern Canada ice storm treatment 
and financial reporting. 

His work as a member and as Chair of the Communications Committee, including the production of Beyond Risk 
magazine, also stands out. When asked if he had any advice to give members who are thinking of volunteering for the 
first time, Chris didn’t hesitate. 

Chris Townsend (recording): “Just do it, and in addition to that I guess look for some of the areas in the non-technical side 
because the meeting side, the membership services side needs to serve the entire membership and it’s great to have new actuaries 
on those committees to provide different perspectives.” 

M. Rozon: Chris is currently senior vice-president and chief actuary with Aviva Canada and lives in Toronto. When he’s 
not at work or volunteering for the CIA, Chris’s favorite pastimes include birdwatching and playing games.  

Please welcome Chris to the stage to receive his award and join me in congratulating him on his outstanding 
achievement. 

(Applause) 

Doug Townsend. Doug attended the University of British Columbia, where he earned a Bachelor of Science degree in 
1966. He has served the Institute on many committees and task forces as well as on the Practice Standards Council.  

Doug is particularly proud of his work both as a member of the Practice Standards Council and as Chair of the 
Committee on Actuarial Evidence, as they managed to achieve consensus in order to bring the current actuarial evidence 
Standards into the CIA consolidated Standards of Practice some years ago.  

When asked to reflect on his volunteer experience, Doug had the following to share: 

Doug Townsend (recording): “I think like most actuaries I got involved in committee work because I felt obligated to the 
profession. But the more you get into these the more you learn from it personally and the more you have a chance to influence the 
CIA direction. So you go into it for one reason but you’ll end up coming out for totally different reasons.” 

M. Rozon: Doug is the now retired founder and principal of Townsend & Kavanagh, actuarial consultants, and lives in 
Kingston, Ontario.  

His hobbies include travel, geocaching and sports on TV. He is also a founding member and Past President of his Rotary 
Club. Doug could not be here today, but please join me in congratulating him on his outstanding achievement. 

(Applause) 

Jacques Tremblay. Jacques graduated from Université Laval with a Bachelor of Science degree in 1984. He has served the 
profession on several CIA councils, committees and task forces, including the Practice Council, in recent years. The 
highlight of his volunteer service was just recently in 2009 as Chair of the Practice Council, where he participated in the 
early preparation of IFRS, overseeing the review of the International Actuarial Standards of Practice and subsequent 
approval of most of them as educational notes or research papers.  

Jacques is also proud of his involvement as member and Chair of the Committee on Life Insurance Financial Reporting 
and the development of the annual guidance for the valuation of policy liabilities of life insurers. 

When asked about his overall volunteer experience with the CIA, this is what Jacques had to say: 

Jacques Tremblay (recording): “I found it very gratifying, to be quite honest. I look back at all these years working with the 
CIA and the Secretariat and Daniel Lapointe, and I find that the relationship you create will last you a lifetime. You get to 
meet different types of people, different qualities and in my particular case it has helped me grow and be a better person. I’m 
much better in large groups, in presenting to groups, and at the end of the day you get to work with very talented professionals, 
and that’s extremely rewarding.” 
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M. Rozon: Jacques in now a partner with Oliver Wyman in Toronto. In his spare time he golfs, coaches the Ajax under-
21 triple-A hockey team and is a season ticket holder with the Toronto Argonauts. Please welcome Jacques to the stage 
to receive his award and join me in congratulating him on his outstanding achievement. 

(Applause) 

Please join me in thanking all of our Gold Award recipients.  

(Applause) 

[End of recording] 


