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Joy at success of  packed event
It is with great joy that I look back at the 
recently-concluded 2012 CIA Annual 
Meeting. Thanks to all the members 
who attended this year’s meeting. Your 
presence helped to make the event a 
success. 

To the members of the Committee 
on Continuing Education and the 
Secretariat, I say a job well done from 
beginning to end! You not only delivered 
one of the largest-ever program with 140 
guest speakers, but it was one of depth 
and breadth. Thanks for your hard work 

and dedication. You should be proud of 
your accomplishment.
And who could forget our keynote 
speaker Don Drummond, author of the 
“Drummond Report”, who gave a riveting 
presentation on Canada’s economic 
outlook and his views on the public policy 
debate, while challenging us to become 
more visible in the debate, where our 
analytical skill would be an asset?
Finally, I would like to say a special 
thanks to all our speakers who took the 
time to share their knowledge with us.

Angelita Graham
Chair, 2012 Annual Meeting

‘Quality of  sessions was outstanding’
The quality and breadth of the 
sessions at the Annual Meetings 
was outstanding and I hope that 
all attendees found it to be an 
enriching and rewarding professional 
experience. 
I was particularly interested to 
hear our guest luncheon speaker 
on the first day, Don Drummond, 

suggest that the actuarial community 
in Canada take a stronger role in 
contributing to public policy debates 
on longer-term program funding 
and financial security issues for 
Canadians. 
This is a challenge that has already 
been discussed frequently in recent 
CIA Board meetings.

‘Guest speakers were second to none’
The CIA Strategic Update Workshop 
was a much-appreciated first for the 
Annual Meeting; stay tuned since it will 
come back next year. A unique way 
to better understand what the CIA is 
doing on behalf of its members.
The quality of our special guests and 
lunchtime speakers was second to 
none. 
Mr. Drummond’s presentation was 

outstanding, and the meeting’s 
educational content was terrific.
The Annual Meeting Coffee Bar will 
be a topic of conversation for a long 
time.
The festive character of the 
reception has raised the bar for 
future meetings, and we are grateful 
to the Society of Actuaries for its 
contribution.

Michel Simard
Executive Director

The 2012 Annual Meeting was 
a resounding success. With one 
of the largest and most diverse 
programs in recent years, 
there truly was something for 
everyone! Over 500 members, 
guest speakers, volunteers, and 
sponsors attended.

►Don Drummond addressing the meeting.

►Former CIA President Micheline Dionne with 
some of the new Fellows of the CIA (FCIAs).

Simon Curtis

CIA President



The highlights of  2012
• The General Business Session (GBS) kicked things 

off on Thursday, with reports from the Secretary-
Treasurer, the Actuarial Standards Board, the 
Member Services Council (MSC), Practice Council 
(PC), and Eligibility and Education Council (EEC). 
One notable announcement is the creation of a 
Member Listening Group, which will help shape 
the future of the CIA by completing short surveys 
on key issues.

• The GBS was video-taped this year and will be 
available as an archive for 
members who did not have 
a chance to attend. This is 
just one way that the CIA’s 
is enhancing its services to 
members.

• Thursday also featured a CIA strategic update 
session where CIA Past President Jim Christie 
and President Simon Curtis provided an overview 
of the CIA’s long-term strategic goals. Among 
those mentioned was the Institute’s education 
strategy, which will define, in Canadian terms, 

the eligibility and education requirements 
for Associates and Fellows of the Institute, 
and how education will be delivered and 
tested. The CIA’s Executive Director, Michel 
Simard, provided a summary of findings from 

the visits to employers that were recently 
conducted across Canada. Employers 

are generally happy with the services 
provided by the CIA, but had some 

important suggestions for 
improvements. The EEC, 

MSC, and PC also provided 
valuable updates on their 
work.

• To further develop the 
actuarial skill set in ethics, 

business, and communications, a number of 
sessions were offered including ethical decision 
making for actuaries, actuaries in non-traditional 
roles, and managing knowledge workers. Risk 
management topics also featured prominently 
across many sessions geared towards actuaries 
in all practice areas.

• The Thursday luncheon featured recognition of 
the new ACIA designation, the Hugh G. White 
Memorial Award recipient, and the Colin E. Jack 
award recipient, in addition to recognition of 45 
new Fellows who attended. In total, 145 new 
Fellows were minted over the past year.  

• Keynote speaker Don Drummond shared insights 
into the economic outlook for Canada as well as 
his views on balancing risk aversion with the need 
for innovative and progressive thinking.

• On Friday, the day began with a live enactment 
of the CIA’s discipline process, a humorous 

approach to increasing awareness of how a 
case is initiated and the investigation process. 
The performance was also recorded and will be 
available for members’ viewing pleasure.

• The Volunteer Awards recognized the Bronze, 
Silver, and Gold award recipients for their 
outstanding contributions to the Institute, 
acknowledging that without the strength of its 
many volunteers, the CIA would not be able to 
accomplish its significant achievements.

• Immediate Past President Micheline Dionne 
recognized the hard work and dedication of 
outgoing CIA President Jim Christie, who then 
handed over the presidential seat to Simon 
Curtis. Simon began his presidential year with an 
overview of his goals, which include beginning 
the implementation of several key long-term 
objectives for the Institute on education, including, 
among others: the continued implementation of 
the University Accreditation Program and ensuring 
high standards are maintained for the profession; 
ensuring that the CIA is the organization of choice 
for Canadian actuaries; and that the CIA is widely 
recognized in the public as the leading contributor 
in all areas related to the understanding and 
quantification of future financial contingencies.

• MC and keynote speaker Doug Keeley shared 
some inspiring stories of leadership and branding 
success, and taught us the importance of, and 
the value in, taking the time to truly know our 
colleagues.

►Jim Christie with the new Fellows.

►Keynote speaker Don 
Drummond.

►Socializing and networking is an important part of 
the meeting program.

http://www.actuaries.ca/members/resources/videos_e.cfm


Overall, the feedback on the 2012 annual meeting 
was excellent, with many great comments on 
the quality of programming and networking 
opportunities. Approximately 150 attendees 
completed the evaluation survey and submitted 
comments for the continual improvement of the 
meeting.
Some areas for improvement included the Toronto 
airport location, which was chosen to reduce the 
cost of holding the event. Just for information 
purposes, the meeting space rental alone was 
approximately $50,000 less than that of downtown 
Toronto hotels. In addition, the cost of food and 
beverage and hotel room block requirements 
make downtown meeting locations more risk-
prone for the Institute. These are key factors which 
are considered in making responsible decisions 
regarding meeting space during less certain 
economic times.  
And, while the majority of respondents thoroughly 
enjoyed the festive atmosphere of the networking 
reception, and would like to see even more 
networking time, many found that the music was a 
bit too loud for conversation. This will be taken into 
consideration in selecting entertainment for next 
year.
Lastly, there was some disappointment with the 
quantity of meeting materials available prior to the 

meeting. Speakers are encouraged every year 
to ensure that their presentation materials are 
available two weeks prior to the meeting. The CIA 
staff will continue to work on getting this information 
from speakers sooner.
On the positive side, here is what a few attendees 
had to say:
• You know that a meeting has a good program 

when during several timeslots you have a tough 
time deciding which of various excellent-looking 
sessions you’ll have to miss.

• One of the best meetings I’ve ever attended. 
There was an abundance of choice in each 
time slot, the two guest speakers were excellent 
and there was plenty of time for networking. My 
thanks goes out to the Committee on Continuing 
Education, who did a fabulous job.

• Very good meeting, good turnout, good sessions. 
The site was very good. It was great to have an 
academic track with two sessions, and I liked the 
discipline skit. A well-organized conference. The 
evening reception was good—great food and I 
loved the band.

• The International Financial Reporting Standards 

session was excellent—great presenters 
and excellent timing of the information. Don 
Drummond was fascinating—great catch in 
landing him as a keynote speaker. The food at the 
reception was excellent.

• Everyone I spoke to had great comments: lots of 
choice, there were many topics not normally seen 
at prior meetings, and it is too bad there is only 
one major meeting. 

• This year’s meeting had excellent sessions. The 
one on pensioner mortality experience in Canada 
had very good presentations and sparked a very 
interesting debate. In A Conversation on Alternate 
Pension Solutions, Rob Brown’s presentation was 
excellent.

• I thought that the meeting was very well organized 
and the program interesting. Doug Keeley really 
added a lot as MC for the two luncheon sessions. 
I’d be very pleased for him to be invited back. 
Don Drummond’s full-memory-dump speech—
exactly the type of keynote speaker that we 
should be inviting. The audience feedback added 
significantly to the interest and value of the 
sessions.

• I thought the meeting was fantastic. Great 
programming and wonderful facilities. The 
Thursday reception and the Friday morning 
“skit” were both fantastic. I enjoyed most of the 
sessions; in particular Rob Brown’s talk on PRPPs 
and the legal session on case law.

• Overall, the meeting was good. I attended two 
interactive meetings (Stuart Wason’s enterprise 
risk management session and Joe Nunes/Frank 
Grossman’s professionalism session) and both 
were excellent. We should do more of these. 

• I found the CIA Annual Meeting to be an extremely 
fruitful trip both in terms of presentation content 
and in terms of networking opportunities with 
delegates.  I will make a significant effort to attend 
next year’s Annual Meeting in Montréal.

Feedback from 2012 

►Master of ceremonies and guest speaker Doug 
Keeley.

►The Thursday networking reception was praised 
by many attendees.



Every year, the contributions of the CIA’s dedicated 
volunteers are recognized with bronze, silver, and 
gold awards for those who have completed three, 
six, or 12 terms of service respectively.
This year’s ceremony, led by MC Doug Keeley of 
The Mark of a Leader, comprised:
•	 23	bronze awards;
•	 13	silver awards; and
•	 2	gold awards, honouring Wayne Berney and 

Monique Tremblay.
Mr. Berney had a message for those CIA members 
who had not yet joined a committee, task force, 
council, or other group: “Everybody should be 
volunteering for something. Just do it!”

Passion for profession is recognized
In 1998, the CIA President’s Award was created 
to recognize individuals for their outstanding 
contributions to the actuarial profession. This year, 
the award went to a Fellow of more than 40 years’ 
standing: Nick Bauer, FCIA, FSA, MAAA.
The award, presented by outgoing President Jim 
Christie, reads in part: “Whether you have been 
acting as a member of the CIA’s former Council, 
or on the Actuarial Standards Board, your passion 
for maintaining and improving the profession’s high 
reputation has been obvious. 
“[Y]ou have been a great mentor and a voice of 
wisdom to younger actuaries, and I thank you for 
the standards you have set with your commitment 
and eagerness to help others. Please accept our 
heartfelt gratitude.”

Volunteers  
honoured with 

awards

►Nick Bauer with the President’s Award.

►Right, Monique Tremblay receives her gold award 
from Jim Christie.

►The meeting was a chance to make new friends 
and meet old acquaintances.



Mark the date in 
your calendar now:

Thank you to our sponsors and exhibitors

Work is already well in hand on next year’s 
Canadian Institute of Actuaries Annual Meeting, a 
premier event in the actuarial calendar. 
As with this year’s meeting, June 20-21, 2013, 
in Montréal, QC, promise to be two days packed 
with interesting sessions on key areas of actuarial 
practice, informative presentations, and time to 
network and socialize. 
There will also be varied opportunities for sponsors 
to enjoy numerous benefits while supporting the 
continued success of actuaries across North 
America. Sponsorship helps fund professional 
development while giving businesses a chance to 
demonstrate their commitment to the profession—
plus an unparalleled opportunity to meet numerous 
Canadian actuaries. 
If you have any questions regarding sponsorship 
of this meeting or any of the Institute’s other 
events, please contact Jacques Leduc at the CIA 
Secretariat at 613-236-8196 ext. 103 or at jacques.
leduc@actuaries.ca.

June 20-21, 2013

Montréal, QC

Follow @CIA_Actuaries

►The Annual Meeting is an opportunity for the profession to recognize the year’s new Fellows.

►Away from the varied sessions and presentations, there was time to network and 
discuss key issues.
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