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Moderator Jean-Louis Massé: I am Jean-Louis Massé, your President. It is with great pleasure that I welcome you here
today at the Annual Meeting in Halifax. We have a most interesting program, and I hope you will enjoy it.

I would like to welcome the happiest people in the room, the new Fellows, at this first Annual Meeting since their
fellowship. Could you please stand up and be recognized.

…(applause)…

The next happiest group in the room is that of the new associates. Please stand up and be recognized. They are still
celebrating. I think certain things do not change. Right?

We shall now move into the General Business Session. Because a number of votes may have to be taken, I would like
to follow a formal procedure – sorry about the formality, my lawyer made me do it! – to accurately determine the number
of members present and the vote on each motion. I will preside over the meeting. Josephine Marks shall serve as our
Secretary. Rick Neugebauer and Emily Galt will serve as scrutineers.

The notice of the General Business Session was mailed to members on May 1st this year. Accordingly, with the consent
of the members, I will dispense with the reading of this notice. The Secretary has received proof of mailing to members
of this notice and I direct this notice to be annexed to the Minutes of the meeting.

Before commencing with the various motions, I would like to comment on voting procedures. Each Fellow of the
Canadian Institute of Actuaries, who is present, is entitled to one vote – one Fellow, one vote. Associates, correspondents
and visitors are not allowed to vote or to make or second a motion. It should also be noted that each member present
has the right to demand that a recording of the votes on any motion be taken immediately following the vote. Such a
recording must take place if at least ten (10) members make such a demand.

In order to establish that we have quorum for this meeting, I would ask that all Fellows of the Institute please stand
so that the scrutineers can count the number of Fellows. It is called stand up and be counted. Thank you. So we did
not come for nothing. We have quorum.

The Agenda of the meeting is shown on the screen. May I ask the Secretary to make a motion to approve the agenda?

Speaker Josephine E. Marks: I so move.

Moderator Massé: Thank you, Josephine. May I have a seconder? This is not planned. Thank you, Luc. Luc Farmer.
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We now have a mover and a seconder. Any discussion on the motion? Hearing none, those in favour, please raise your
hand, your best hand. Thank you. Those against? Unanimous.

The Minutes of the last General Meeting of the members, held on November 22nd, 2001 were approved by the Board
at its March 23rd, 2002.

I now would like to introduce to you Stuart Wason, the Chairperson of the Elections Committee, to present the results
of the last election.

Speaker Stuart F. Wason: Thank you, Jean-Louis. It is my pleasure to present the results of the 2002 elections on behalf
of the Elections Committee for this year. Here we go, we are live.

During this year’s second ballot, 756 votes were cast, a participation rate of about 30% of our membership. This is down,
as you can see, from a participation rate of 35% in the two previous years. This drop in participation has occurred despite
the easier-than-ever-to-use electronic voting process, now in use both for the first and the second ballot. Last year,
electronic voting, as you know, was introduced for the second ballot while this year, we introduced the electronic process
to the first ballot as well. The drop is also surprising, due to the implementation of a number of improvements suggested
by you, our members, as part of a fairly extensive election survey conducted last fall. The drop in participation rate is
of concern, but let me speak to it in a little more detail in a few moments.

The actual vote was fairly evenly proportioned geographically across our membership, although it was somewhat higher
proportionately in Ontario and slightly lower in Quebec. The actual split of the votes was 59% in Ontario, 17% in Quebec,
11% for Western Canada, 3% in Atlantic Canada and 10% outside Canada. The actual vote by practice area was very
evenly proportioned across our membership. The actual split was 44% for life, 32% pensions, 8% property and casualty,
and 16% for other categories.

Of the 756 ballots that we received in the second ballot, 553 or 73% of the total were submitted electronically. Of these,
398 were submitted by electronic actuaries while 155 were submitted by non-electronic actuaries. Then, finally, 203 ballots
were received in paper form.

Those who voted electronically could choose to answer a number of questions as part of an exit poll from this year’s
election process. Over 500 members, or 90% of those who voted electronically, chose to respond to the exit poll; 88%
of those ranked the electronic voting experience as being very easy. Furthermore, 99% – that sounds like a majority to
me – expressed a preference to vote electronically in the future. Also 76% reported that the inclusion of position statements
for all candidates, which was introduced for Board members this year for the first time, was indeed helpful to them.

However, despite the enthusiasm for electronic voting, why has it not translated into a rise, rather than fall, in
participation rates? This is really going to be a question for next year’s Election Committee to address. Some options that
the committee may wish to consider for next year are the following:

First, increase the measures used to encourage voter turnout perhaps through local actuarial club promotion of the election
candidates and issues. That would just be one example.

Second, they may wish to consider the effectiveness of the first ballot process itself. This year, we allowed members, who
might normally appear on the first ballot reference list, to have their names omitted if they did not wish to run. Our
goal was to lessen the number of highly-ranked, potential candidates from the first ballot, who would decline to run
in the second ballot. Now, we partially succeeded this year in lessening these declamations, but we need to do more.
There are still too many wasted votes on the first ballot of candidates who refuse to run for the second ballot.

A third area, which could be controversial but which, we think, is worthy of consideration, is to allow the committee
some discretion within a specific set of criteria in the selection of second ballot candidates. We could have an aim here
for proportional representation, for example, on the second ballot, to ensure that we have property and casualty candidates
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or pension candidates on the second ballot. Perhaps it could be used in the manner to allow highly-ranked, presidential-
elect candidates, who did not wish to run as president-elect, an opportunity to run for director.

So those are just a couple of possible options, and this may be coming up for discussion within the Elections Committee
for next year, but any discretion, I must admit, is going to have to be within a specific set of criteria and it will have
to fit our culture, our realities of the Canadian Institute.

Just before I introduce your new Directors and President-elect, I would like to take this opportunity to thank all of the
candidates who allowed their names to stand in the election. The high calibre of leadership candidates, throughout the
Institute’s volunteer structure, is the key to our past and our future success. To all of you, thank you. I would also like
to thank all of you who assisted the Elections Committee in various ways in the past year to make the election process
better. Thanks to you who voted. For those who did not, we need your vote next year. It only takes a minute.

Now, to the results of the election, but, just before I do that, of course, you will remember that the position of Secretary-
Treasurer was filled last year by Josephine Marks for a two-year term.

I would now call upon each of the new Directors to stand and receive congratulations, one by one, from the audience
here today. The new Directors are: John F. Brierley, Claudette Cantin, Randall J. Dutka, and J. M. (Mel) Norton.
Congratulations to you all and best wishes in your new term.

I know it is not a surprise, but, all the same, I am pleased to introduce your soon-to-be President-elect, Mike Lombardi.

Thank you very much and, Mr. President, over to you.

Moderator Massé: Thank you, Stuart. I would now like to invite the most nervous person in the room – and yet it is
only the beginning – to speak, our soon-to-be President-elect, Mike Lombardi.

Speaker Mike Lombardi: I am just going to say a few words for now. I will have a lot more to say later on.

Thank you, Jean-Louis. I am very happy to have been chosen by you to be the next President of the Canadian Institute
of Actuaries. Your support is appreciated. I hope that with member’s involvement, we will ensure that the CIA is always
relevant.

I am really excited at the prospect of working with the incoming President, A. David Pelletier, as well as both the newly-
elected and the continuing directors. It is an honour and a privilege to be contributing to the best profession of any kind,
and I will devote myself to helping us all build a much better future. Thank you.

…(applause)…

Moderator Massé: I would now move on to the announcement of this year’s President’s Award. This is a tradition, which
is not very old. It is maybe our fifth time that we do that. The plaque reads: President’s Award – This award is presented
to you in recognition of your many contributions to the profession, locally as well as internationally. More than 20 years
after your presidency at the CIA, you continue to generously devote yourself to the profession, namely as the First
Canadian appointed Secretary General of the International Association of Actuaries, or as commissioned actuary in the
developing countries. Imitated by a few and admired by all, you are for us all at CIA a continuous source of inspiration.
Nobis Cura Futuri. Ladies and gentlemen, Yves Guérard.

…(applause)…

Speaker Yves Guérard: Mr. President, distinguished guests, dear colleagues, It is not without emotion that I receive as
a great honour this award from your President, Jean-Louis Massé, who found a way to contradict the saying that no one
is a prophet in his own country. I thank him very sincerely and I extend my thanks to the CIA and to its members.
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To remember such a strong emotion compounded with pride, I must go back ten years when, speaking as President
of the Scientific Committee, I bid farewell to the actuaries and friends of many countries having accepted the invitation
of Canada to meet in Montréal in 1992 for the 24th International Congress of Actuaries under the theme “Mastering the
Uncertain.”

Both then and today, I felt proud and happy to be a member of such a great and rewarding profession. I also felt that
it was just my duty to recognize my debt by bringing a few more bricks to the wall and to help the profession overcome
the major challenges of a changing world. But I quickly found that the more you give, the greater the returns in the
form of intellectual, professional and personal satisfaction. Thus, my debt has been going up. My participation has been
at the Canadian, North American and, more recently, at the international levels, and I would like to take advantage of
the opportunity to encourage each one of you to find your personal way to participate actively and to contribute to the
development of your profession. You will enjoy the giving and even more the receiving.

Psychologists say that we only use a fraction of our brain capacity. I doubt that even actuaries use more than 50% to
satisfy employers and clients. Do not let the other half of your brain remain idle while so many wonderful challenges
could bring you an enriching human experience. To help you identify the choices that may suit you best, assuming
that you are well aware of the needs of the CIA and its committees, let me illustrate a few more from a global perspective.

We pride ourselves on being a truly global profession, uniquely global in its organization, but also in its vision, its
principles and its activities. Global should not only refer to a geographic dimension, but imply all dimensions of human
activities. It refers to different cultures and education patterns, different legal and political systems, different socio-
economic environments and development patterns at different levels of wealth. We cannot be satisfied having achieved
solvency, but must also pay attention to sustainability and wonder if our solutions are an adequate or the most adequate
response to the needs of our ultimate customers, the individuals who are exposed to the risk that we profess to manage.
We must move forward to adjust to a global economy of which the financial sector is only one component, not to mention
health, retirement, natural events, catastrophes and new technological risks, including environmental and global warm-
ing.

The International Association of Actuaries has identified a few strategic issues, one of which is advancing the body of
knowledge of actuarial science and its application. That requires the profession to renew its intellectual capital, add a
wider range of more theoretical research on fundamental, professional and scientific issues, extending to public policy
and societal issues. As a profession, we must serve the society as a whole, think out of the box, beyond the products
which are the means, not the objectives, enter the world and address issues that are important to society, as well as to
the industries we have traditionally served.

The credibility of actuaries is a common global asset, reflecting governments, education standards, research work and
professionalism throughout the world. No country is an island. Many employers of actuaries conduct business across
borders, and the management of risk has clearly become a trans-border issue. The recognition from multinational or
super-national institutions and governments is essential if we have to exist as an autonomous, self-governing profession.

This cannot be achieved only within the narrow borders of the common-law countries, or even within the borders of
the OECD countries. We must control the rich country syndrome. Our own statutes call for addressing differences in
languages, regions, cultures and areas of practices.

The IAA has been working very hard in supporting the development of professional associations in all countries that
have moved recently towards a market economy. Since 1998, 20 actuarial associations have been recognized as new
members of the IAA. There is still much work to be done to strengthen the organization and the governance of the
profession in a growing number of countries and help define enforceable professional standards.

The IAA has invested efforts and resources to make our intellectual capital more accessible to actuaries from all countries
through a user-friendly research tool that can exploit a selected group of websites of interest to actuaries. This is
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complemented by a translation tool that will enable actuaries to get automatic translation in the four working languages
of the IAA: English, French, German and Spanish. My target, as Secretary General, is to expand this facility to other
languages, such as Japanese, Russian and Mandarin, to more fully serve the global actuarial community. The IAA
Secretariat, which, as you know, is housed in Ottawa in our Canadian premises, could use volunteers to help refine and
perfect these tools.

The IAA has been busy reforming our education and examination system to serve broader needs in evolving markets
and to facilitate mutual recognition, at least up to the associate level, beyond the initial group of countries that have
initialled the February 2000 agreement. Why not take a sabbatical to escape the short, the near and the familiar and to
face new challenges in bringing actuarial science to parts of the world that could greatly benefit from our unique ability
to manage the financial consequences of uncertainties, reject impossible solutions and quantity policy options?

There are a number of exchange programs that you may find attractive. A complementary effort is underway to open
more remote areas. Actuaries Without Frontiers is a new approach inspired by Médecins sans frontières.

I believe that Canadian actuaries are uniquely qualified to serve as links between the large and small countries, between
the anglophone world and actuaries of other countries. French and English are the two official languages of the IAA.
The leaders of the IAA clearly conscious of the need to prevent the profession from being perceived as the Anglo-Saxon
club, although the majority of the resources com from a small group of countries, an effect which is accentuated by a
culture which cultivated a greater tradition of volunteers.

I believe that my French-speaking colleagues, in particular, have a special responsibility to contribute more to the
radiation of the profession, not only in the French-speaking countries, but also in Latin America and in the rest of the
world. They share with a number of countries the practice of the actuarial profession in a context of civil code instead
of Common Law and Broken English as a second language!

Thus, it is not the reasons or the opportunities that are missing. We owe it to ourselves and to our profession to offer
the society the means for mastering the uncertain and to improve the quality of life of the entire population. There is
enough variety in the needs so that all can find a suitable way to contribute actively to the expansion and the development
of the actuarial profession.

I wish you all a most rewarding professional life. I wish you to enjoy your professional life. Thank you very much.

…(applause)…

Moderator Massé: Thanks, Yves. We have over 330 members present at this meeting today and over 580 persons present
in total. I would like to especially welcome CIA members residing outside of Canada, who are attending this meeting.
Some of you may be here this morning. If so, please stand up and be recognized.

…(applause)…

We also have a number of CIA members who have been members for over 35 years. Will you please stand up as I
announce your names and we will applaud after everyone has been recognized: Jeffery J. Barnes. – we did not practise
so do not be surprised if some people did not show up – M. David R. Brown, Past President; Brian L. Burnell; J. Bruce
MacDonald; H. Ian McIntosh; and John Tarrel. We have two out of six.

…(applause)…

It is also our tradition at this time to recognize those members who have recently passed away. Since our last meeting,
it is my sad duty to report the death of two members: Donald L. Gowing, FCIA 1965, FSA 1962; Kee Wai Ip, ASA 2000,
Associate 2000. Could I ask you to stand for a moment of silence please.

…(Minute of silence)…
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Thank you. I would also like to welcome leaders of other actuarial associations, who are attending our meeting today,
to please stand and be recognized. Peter Clark, President of the Institute of Actuaries in England; Robert F. Conger,
President of the Casualty Actuarial Society; Juan Manuel Herrero. I have not seen Juan Manuel this morning. We will
hear more from him later. He is a former President of CONAC, a Mexican association of Actuaries, and a guest speaker.
James MacGinnitie, President of the Society of Actuaries; Gail Ross, President-elect of the Casualty Actuarial Society.

This is not in the script. Another happy person today is Gail Ross, who is celebrating a very special day. Happy Birthday,
Gail. That is dedication to come to Halifax to celebrate your birthday!

…(applause)…

May I now ask Josephine Marks, our Secretary-Treasurer, to make her report on the previous day’s Board meeting?

Speaker Josephine E. Marks: Welcome, everyone, to Halifax. As someone who just recently moved here, it is quite exciting
to have all of these actuaries in town, hundreds of you. Even if you are all only using half your brains, it is great to
have all that mathematical power in town. For those of you who are planning vacations, I just want to assure you of
what I was told when I moved here. If you do not like the weather, wait five minutes.

Here is the report on our Board meeting from yesterday. At the meeting, we identified a number of issues and priorities
for the CIA. I should emphasize that what we are talking about here are Board issues and priorities. There are a number
of other issues that are identified by each of the councils, and they will be addressed by the councils.

One of the high-level issues, we felt, as a Board, was to enhance the demand for actuaries. There is a task force, chaired
by B. John Manistre, who is considering a number of ideas in this regard, in terms of marketing the profession and
developing new services. It should be noted that this is probably one of the most challenging things that we are looking
at as a profession. There have been quite a few efforts in the past to assist actuaries to move into new practice areas, and
it is not always that easy to do it. Certainly, it is a bit like pushing the rope sometimes and often what we need is more
leadership, in terms of people who actually make that progress, and then build those individuals and see if we can
progress on that front. We will be continuing as a Board to look for opportunities to improve the ways in which actuaries
can contribute to other areas.

 Another arena that we felt was important for us, as a profession, was to increase our participation internationally. We
formally passed a Board amendment yesterday to build into our statement of purpose to recognize the fact that we believe
that we have certain international duties and responsibilities, as is shown up here, in terms of sharing our Canadian
experience. It may be a little bit self-serving perhaps, but promoting the work of Canadian actuaries and fostering the
growth, generally and internationally, of the profession, and actively participating in the development of international
accounting and actuarial standards and other education initiatives.

We feel that, as a profession, we have a lot to offer from Canada and we should be offering it. We already have a lot
of actuaries practising in other countries. We should continue to support those actuaries and generally support the
international development of the profession.

A number of other priorities were identified for the coming year. There is a bit of a time delay on the slides, it seems.
One of the issues that, we felt, we should continue to pay attention to, which is somewhat inward-focusing, but it is
our new governance structure that we put in place with the new councils a couple of years ago. When we surveyed
the committee chairs at that time as to how, they felt, it was working, we received a reasonable response. When we re-
surveyed them just recently, the response was actually, if anything, slightly worse. So we recognized that we needed to
make sure, on an ongoing basis, that we were working the new governance structure effectively and, most importantly,
communicating that new structure and how it works to all the many volunteers of the Canadian Institute. So we will
be making sure that we continue to work on that.
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Also, a number of other areas, that we felt were important, were ongoing issues at the Board level, public policy influence,
active research and a number of high-level pension funding issues that, we feel, need to be addressed from a policy
perspective, rather than necessarily at this point, ready to be passed on at the Council level.

From a financial point of view, our financial statements for the last fiscal year ending in March will now be available.
They show a deficit, which is somewhat disappointing, of $125,000, but note that that was first a forecasted deficit of
$300,000. So we have done quite a bit better than we had expected to do, and it is also a significant improvement from
the previous fiscal year, where we had a significantly higher deficit.

Nevertheless, we do very much wish to break this trend of deficit financing. We know what kind of trouble an ongoing,
deficit-financing trend can get you in. The members’ equity is reduced slightly from last year, as you would expect
mathematically because of the deficit, although it is still within our target range, the members’ equity of $2.6 million or
74% of our total revenue.

The CIA Finance Committee members will continue to pursue revenue generation and other expense control measures,
and are now working towards bringing that budget deficit down to zero as our objective going forward. We forecasted
a deficit for this year of $50,000, but are continuing to look at ways in which we can further save or enhance revenue
to bring that down towards a balanced steady state.

On the discipline side, obviously, the objective here is to have really no discipline actions. There are still two disciplinary
tribunals pending. We have 11 outstanding complaints against 13 practitioners and eight new cases of which three are
under investigation. So we have certainly reduced our disciplinary activity, but there is still some disciplinary activity
going on, on an ongoing basis.

We participate, as you all know, in various activities with the Council of Presidents. The Council of Presidents came
up with a vision statement for the profession for the year 2020, and this vision statement was actually discussed for a
stretch yesterday at the Board. The proposed statement is that the public recognizes actuaries as the architects of financial
security. I should mention that, at the Board meeting yesterday, there was some concern about this vision statement
primarily around the fact that it was a derivative. We were referring to ourselves by reference to another profession, that
of architects. We felt that, unless architects were prepared to refer to themselves as being the actuaries of the building
profession, perhaps we had a bit of disconnect here.

So the CIA will feed back. I expect a feedback to the international body to see if we can do some further influencing
on the vision statement, but the general theme was accepted by the CIA Board as being a good, long-term vision for
the profession.

Also, some activity on cross-border discipline agreements, primarily aimed at reducing the chance of discipline occurring
on both sides of the border for the same situation, i.e., so just working with other actuarial bodies to streamline our
discipline process and avoid it getting too much going on.

Then, finally, I will just end it off with a flavour of the many activities. You will notice that we have all the acronyms
showing there of the many regulatory bodies and other associations, with which the CIA is working on an ongoing basis,
in terms of addressing actuarial issues. I will not speak to each of these, but will just let you know the kinds of meetings
and activities going on at the CIA.

That is all. Thank you very much.

Animateur Massé : Merci, Joséphine. At its meeting yesterday, the Board approved the appointment of auditors for the
year 2002-2003. Members are now asked to ratify this Board decision. The motion reads:

That the members ratify the Board decision to approve the appointment of this firm – I cannot pronounce their name
– Ouseley, Hanvey, Clisham Deep as our auditors. This is a reappointment for the coming fiscal year. May I ask our
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secretary-treasurer to make a motion to ratify this appointment? Josephine E. Marks. Thank you. May I have a seconder?
Thank you. Patrick F. Flanagan. We were wondering for a moment. Any discussion? Seeing none, those in favour, please
raise your best hand. Thank you. Any opposed? Unanimous. Thank you.

I now would like to call on the chairperson of each council to present a status report of council activities for the last
year: Rob Stapleford, Chair of our Eligibility and Education Council.

Speaker Robert H. Stapleford: Thank you, Jean-Louis, and good day ladies and gentlemen. It is my pleasure this morning
to provide an update on the activities of the Eligibility and Education Council (EEC). I thought that it would be
appropriate to start with the introduction of just two of the members of our council and thank them for their dedicated
work during the past year. I will not mention them by name, but there they are. This group has worked very hard on
everyone’s behalf. I would also like to thank Rick Neugebauer and Lynn Blackburn, who ably supported the group,
and also Dave Oakden, Dave Pelletier and Jean-Louis, who helped us through our deliberations during the past year.

The activities that come under the responsibility of the EEC include the committee’s academic relations, the Committee
on the Application of Rules and Standards, continuing education, education examinations, eligibility, the Appointed
Actuary and Pension Seminars. We have numerous liaisons to the many education initiatives that are going forward,:
Papers, the Program Committee and the Committee on Rules of Professional Conduct.

This morning, though, I would like to concentrate my remarks on four activities, in particular:

• The Affiliate category of membership;

• The review of standards of Continuing Professional Development (CPD);

• The initial education changes for 2005; and

• The CIA’s initiative to be recognized as a co-sponsor in the examination system. I would, however, be remiss if I did not say
thank you to the many volunteers under the EEC umbrella, in particular, our education volunteers who worked very hard
on the Practice Education Course (PEC). We just completed that back in June up in Ottawa. An awful lot of work goes into
that. Also, I would like to thank Leonard Pressey and the Program Committee, who worked hard for this meeting and many
other meetings during the course of the year.

I would like to start off by just talking about proposed changes to our categories of membership and the introduction
of a new category, the Affiliate category of membership. This would be a new category that would help facilitate the global
movement of actuaries around the world, i.e., to enable actuaries who have been trained in other countries to come and
practise in Canada, yet this initiative has been done with our goal to maintain high standards for actuarial practice in
Canada. This would apply to actuaries coming from countries with which the Canadian Institute has a Mutual
Recognition Agreement (MRA), but also countries with which we do not have an MRA, and we would see it as being
a stepping-stone to fellowship.

What the Affiliate category is all about is that it deals with foreign actuaries who want to practise in Canada. We expect
that they will have met the highest education and qualification and experience requirements in their home country and
be a member of good standing in that country. This is a process whereby they must make application to the Canadian
Institute to become an Affiliate. The process that we have proposed is that they would make an application to a sub-
group created by our Eligibility Committee and we would expect that people applying to become an Affiliate would have
an educational qualification at least at the Associateship level of the Canadian Institute. If they do not, it may be possible
that this sub-group would require that they take other educational experiences – it could be society examinations – to
actually get to that level before they could become an Affiliate.

Thereafter, to become a Fellow, the process would work an awful lot like the current professional development process
within the Society of Actuaries’ initial qualification. They would select a mentor, someone who would work with them
to ensure that they are working towards meeting any educational requirements. They would file a work plan to gain
the necessary experience and, if necessary, to enhance their education qualifications that would be required to practise
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in Canada. So that plan could include activity such as attendance at seminars. It could also include the writing of
examinations or various selected readings. Once this work plan is completed – and we would expect this would be over
a period of roughly 18 months so that they could gain the necessary Canadian experience requirements – they could
then apply for Fellowship.

So our goal, on an individual basis, is to make sure that there is a process in place whereby actuaries, who have been
trained in other countries, can work towards Fellowship and the ability to practise fully in Canada but, at the same time,
to ensure that Canadian standards are indeed met.

The process that we adopted to deal with the Affiliate falls as follows: A task force report was distributed in 2001 to the
membership. This was discussed at the EEC and at the Board. There was a session held, a workshop, at the November
2001 meeting. I must admit that it was one of the smaller sessions that I have attended in recent times so it was not a
hot issue at that stage, but there was actually some very good discussion that did take place, and that discussion did
go back to the Eligibility Committee, which is now running with this issue, and changes were made for subsequent
discussions by the EEC and the Board.

We still were concerned that people may not be fully aware of what is coming with the Affiliate so Simon East, who
is the Chair of the Eligibility Committee, wrote an article for the May 2002 Bulletin. We will have by-law changes drafted
this summer for discussion by the EEC at its meeting in August and for presentation at the Board meeting in September.
If approved, those bylaw changes then would be circulated to the membership during the fall for ratification at the
General Meeting in November 2002. That is the plan for the Affiliate. We think that we have an appropriate balance
between wanting to facilitate the movement of actuarial services, but, at the same time, to ensure that people are prepared
to practise in Canada.

The next issue is the standards for continuing professional development. It may come as a surprise to some, but we do
have standards today, 24 hours, a formal professional development over two years, and 100 hours of formal and informal
continuing professional development over two years. It is up to the member to keep appropriate records. Clearly, the
goal of that initiative is to ensure that members remain qualified to do the work that they are charged to do, but we
felt that a review was in order. Why is that? First of all, since the standards were introduced in 1994, obviously an awful
lot has changed during that period of time. We believe that the expectations of our many publics are higher these days.
Lastly, we are concerned that the current standards are not well understood and not necessarily well followed by all of
the members. So we thought that a review was in order.

We are in the process of creating a task force. Wallace A. Bridel, former Chair of the Continuing Education Committee,
has agreed to chair this task force, and there is a notice requesting volunteers actually on the website. This issue was
discussed at the Eligibility Council meeting. Some of the issues that we expect this group will have to consider are noted
on the screen. They include issues such as whether these standards should be voluntary or mandatory, whether it should
be up to the Institute to enforce adherence to these standards or whether it should be done on a self-certification basis,
the definition of what qualifies as continuing professional development. Both the formal and informal categories need
review.

Obviously, the world has changed a great deal. Much more information is distributed over the web. We need to recognize
that there are different ways for people to maintain their standards. We want to look at the standards of other professions
just to see how we stand and ensure that we compare favourably. We need to look at different patterns of work. Those
who are working on contract basis and those who are working on a part-time basis, what standards should apply to them?
We also wanted to consider what the expectations of our many users are. As well, what would be the impact on actuaries
who really are not working in traditional actuarial roles. So this committee has a number of issues on its plate. They
have not developed a formal work plan yet, but we hope to have a report at least on an interim basis later this year,
in terms of the direction of their thinking.
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The third item is the 2005 education initiative. Education is always a hot topic for actuaries and this is a particularly
interesting and challenging time. The Society of Actuaries created a task force that reported back in September and
October of 2001. The Canadian Institute formulated a response to that task force which I would describe as support in
principle, but wanting to see more details, and there are certain areas that we did have some concerns about that we
have mentioned.

The Society Board created two working groups, one called the Preliminary Education Working Group and the second
called the Actuarial Education Working Group. In a desire to have good communications, the many stakeholders in the
education process were invited to have representatives on those two working groups. The CIA asked Peter M. Muirhead
and Claude Pichet to represent us on the Preliminary Education Working Group, and D. Cameron Hunter and Brian
Louth to represent us on the Actuarial Education Working Group. These four representatives have stayed in close contact
with the EEC and have had regular discussions about the progress of this committee, which did report to the Society
Board this past Sunday. So this is an initiative that, as much as they are talking 2005, an awful lot of activity is going
forward. The CIA has also been ably represented at the international level by Harry H. Panjer to keep abreast of what
is happening there.

There is a large number of issues that these groups are facing, and I will just run through some of them very quickly.
The categorization of material ranging from prerequisite status, which would be the type of material that all actuaries need
to know, but we are not going to test it; to verification, which actuaries should know, but do not necessarily have to
be masters of that material, and would be tested in perhaps less formal ways than our current system; then the rigorous
training and examination system that we have all grown to love and/or hate.

The issue of university exemptions was discussed and alternate methods of testing and education. The report actually
did not favour the accreditation of university programs, due to challenges in the US, but we recognize that the Canadian
system is different and offers some different opportunities to enhance our education system. So the CIA will be taking
a look at that and offer some constructive thoughts to the Society.

Another important issue is the level of education at the Associateship level. The report suggested – and I think that there
was general support yesterday at the Board meeting – that the Associateship should be a general level of education so
that people would be exposed to all areas of actuarial practice. There are certain segments and stakeholders who believe
that the associateship education should include some practice-specific material and that would force quite a major change
in the structure of the education system. So that is a particularly important issue and one in which we have an interest.
At this stage, our thinking is to maintain a broad education at the Associateship level. The QRA, the quantitative risk
analyst position was an attempt to have an earlier designation such that people coming into the profession, who may
not actually ultimately want to become actuaries, but many of the risk management disciplines could be recognized at
an earlier stage.

The report did favour alternate methods of testing, examinations on demand, use of college and university courses, and
web-based training. We expect to see that in the ultimate development. Nation-specific material is also an important area
and we may recognize that the 2000 system changes tried to emphasize broad, actuarial principles and that the testing
of nation-specific-material regulations and taxation rules was actually not tested in the current system. That is why the
CIA created the Practice Education Course. So there is strong movement and strong belief that perhaps we went too far
and some of the nation-specific material should be put back on the examinations.

That will lead to possibly a change in the Practice Education Course for the Canadian Institute. I believe that there is
strong support within the Institute. Everyone who has spoken to me has been in favour of keeping the Practice Education
Course, but they recognize that it probably will need to change as a result of what will happen in the basic examinations.

The last issue, just to briefly mention, is that the CIA has been formally recognized by the Society and the Casualty
Actuarial Society as a co-sponsor of the examination system. We are formally at the table now. This initiative really intends
to build upon the great contribution that Canadians have made to both education systems, but now give us a forum
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to ensure that we have a Canadian perspective on the many issues that are unfolding. So the EEC has been working
hard on that front and appreciates the support from the Casualty Actuarial Society to make that happen, and we recognize
that that is a great responsibility as we go forward.

So, ladies and gentlemen, those are the highlights of the EEC, and I will turn it back to Jean-Louis.

Moderator Massé: Thank you, Rob. Our next speaker is the chair of a very big council, the Practice Standards Council
(PSC), Geoffrey I. Guy.

Speaker Geoffrey I. Guy: Good morning. In terms of that comment about actuaries using 50% of their brain, my
interpretation is that, on average, actuaries use 50% of their brain and, sitting on the podium here looking at the audience,
my sense is that, at the moment, most of you are using about 25% of your brain. My objective in this presentation is
to increase that to 27%.

I am going to talk about the Practice Standards Council. As you will know from attending previous meetings, but it
is worth recapping, our job is to approve new standards, educational notes, and so on. We execute that through the
work of the various committees and task forces that work closely with the PSC, with the PSC taking an oversight role
and also directing the strategy and policy positions within this area.

The membership of the PSC over the last 12 months is shown on the screen. I am not going to go through all the names,
but you can see from the colour-coding that we have a good representation from the various practice areas: life, P&C,
pension and other areas, such as actuarial evidence and worker’s compensation.

Now, these are the people who have worked very hard over the last 12 months, and I would like to thank them for
their contributions. It is a very engaged group. We have very energetic meetings, which pose challenges for me as Chair.
Those of you who attend the meetings know that I always challenge to get all the agenda items in within the allotted
time, but we usually get there. I am stepping down as chair, after this meeting in fact, and Pat Flanagan is stepping
down as vice-chair. Many of you will know Luc Farmer. Luc will become the new chair of the PSC. Hugh White, who
is already a member, will be the new vice-chair for the next session. So I would like to welcome them to the challenges
which face them.

A fair bit has been happening over the last period since I talked to you. We have introduced the new due process and
that is really, as you will recall, designed to speed up the process by which we can get standards out into the world.
CSOP – the Consolidated Standards of Practice – is almost completed. I will come back to that again in a minute.

One of the issues that we face at the moment is the question of peer review, which has not had a history quite as long
as CSOP, but is beginning to get there. We need your input on that. It is important, in my view, that we get peer review
finalized by the end of this year if we can possibly do so. There is a session, I think, tomorrow on peer review. I would
encourage you to attend that if you have an interest in the subject. You will see, from recent communications, that we
have changed the flavour a little bit, and the bottom line on it now is that we would like these standards to be mandatory,
but only when completed by a third-party peer reviewer. Those of you who are into this subject will know what I mean
by those kinds of code words so I am not going to go into more detail now.

We have issued three exposure drafts, two on pensions and one on employee benefits. We participate actively interna-
tionally, particularly on the actuarial standards, with the committee and individual representatives who work on that.
We have published a final report from the Segregated Funds Task Force. I think that it is a very important report. It
has a dramatic impact on the work that actuaries do in this area. I think that it will be the harbinger of many things
to come in similar areas. I am not sure if we have actually published the educational note on mortality, but, if we have
not, it will be available very shortly because I have seen very final versions of that. So there has been a lot of activity
in an area, which sometimes, historically, has not seen a whole lot of action for periods of time.
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I would like to talk now a little more about CSOP and, as I said, it is almost there. CSOP has a history which, I believe,
goes back 14 years. I might be a year out of date, but somebody like Ken Clark can correct me at the coffee break. Where
we are now is that we have published the final standards for, what we call, the “General section”, the pensions area,
the worker’s compensation area, and we have exposure drafts out there for insurance, both life and P&C, and actuarial
evidence. So my expectation is that we will be able to close this thing off relatively soon which, I think, will be a
wonderful thing.

I would like to talk here about some of the people who have been involved. Now, this is always risky because I have
a list of names here. The trouble with names is that one tends to forget people, but I have done my best to certainly
identify people who have been involved in the recent past or involved today. First of all, the people on the CSOP
Committee, I sat for two and a half half-sessions, which is a long while first thing in the morning. So, again, in keeping
with the tone of the meeting, I am going to get people to stand up and be recognized, but let me go through everything
first of all: James G. Paterson is the Chair of the CSOP Committee, but he is assisted by Robert J. Thiessen and William
G. Osenton. I do not have my glasses on, so I apologize if I am not reading these names correctly. Charles C. McLeod,
David Howe, John M. Higgins, Kenneth T. Clark, who has been involved in this for many, many years. Claudette
Cantin, Christiane Bourassa. Those are the members of the current committee, but there are many people in the room,
I am sure, who have served on the committee in past years.

On the PSC, it is kind of interesting because the PSC members are allocated…

…(overlap missing between sides 2 and 3)…

…certain sections, and the people, who are responsible for the CSOP, A. David Pelletier and Mike Lombardi, who just
coincidentally happened to have been elected President shortly afterwards. So I do not know who is going to volunteer
next year, but you had better watch out.

I would also like to thank other people who were involved around the outside. Tina Hobday updated a lot of legal work.
Sheila Gallant Halloran did a lot of work to help move this thing along, and Martine Joly was also heavily involved
in the Secretariat. I know that I do not have everybody, but I would like all those people to stand up, along with anybody
else who feels that they have contributed. If you all want to stand up, that is just fine. So please stand up and I would
just like to recognize everybody.

…(applause)…

Now, I would like to talk about an issue which, I think, is very important, and one where we have some work to do.
We have made a lot of progress in the last couple of years, but the way we get things done is through committees. The
way in which committees work is through the people on the committees. In the PSC world alone, there are some 200
people who serve on committees and task forces. So making sure that that process works effectively, given that all those
committee members are volunteers and given that they mostly have day jobs as well, is a challenge to keep things moving.
I would just like to talk a little bit about this committee effectiveness and the relationship between the PSC and the
committees.

What we have done is to come up with some – I am not sure what kinds of rules I would call them – paper on committee
effectiveness, the things that committee chairs and committee members should read and try to practise. It is about a two-
or three-page paper, but the absolute fundamentals are that, if we do not have a crisply-defined mandate, which means
we have specific deliverables, specific accountabilities and specific completion dates, things tend to drift. It is also
unbelievably important, in my opinion, to have good leadership, I have seen many good chairs who will have pressure
trying to keep these things moving if they do not have support from the vice-chair or other members of the committee.
So getting a good team together with a good leader is absolutely important.
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Notwithstanding my comments about how wonderful it is to finish CSOP, I cannot imagine the equivalent of PSC in
those days and approving a crisply-defined mandate that said that we would deliver this product 14 years from now.
So we will try to do better in the future. What we have done is put this paper on the website. Again, you can look
there. It is in the Members Only section. You all know how to access that, I am sure. That has some more detailed
guidelines and the sorts of things that we cover are the role of the PSC and the relationship of the PSC with those
committees.

Now, basically, the way that we do this is to allocate committees to PSC members, or a PSC member will take
accountability for a specific committee. So each PSC member has a couple of committees that they are supposed to stay
really close to the work of that committee and talk frequently to the chair and so on. That is one of the ways in which
we try to get things done.

The way that we set priorities is a combination of top-down and bottom-up, but there are some things that, the Board
feels, are important, and there are some things that, the council feels, are important, and there are some things that, the
committees feel, are important. We try to blend those together through a priority-setting process that essentially takes place
over the next couple of months or so because the Board’s priorities are set and the council’s top priorities are set, and
so on.

In terms of committee membership, it is very important to have a rotation on the committees. It is very important to have
appropriate representation on the committees. I do not mean necessarily geographic representation, although that is clearly
useful, but having people who can contribute different things to the work of committees is fundamental as well.

Communications are unbelievably important, i.e., those between the PSC and the committees, and we have developed
committee templates and so on that you will find on the website, which try to describe what the current state is and
what is going to happen, but also communications to the membership, as well. I wrote in that article, which was
published in the Bulletin, that, as soon as we have met whatever we have intended to do, in terms of moving commu-
nications forward, then we should set some new objectives of communications because you never get to the end of that
particular task. You always need to keep raising the bar in what to do with communications.

Let me comment on task forces as well because those are very important. They usually have very specific, short-term
mandates, but, again, they are part of a way of getting things done.

Finally, a couple of closing comments. The PSC is two years old and I like to think that, when I look at the committee
or the council, we kind of blend together the wisdom of the members who are on it, who had a period of relatively
long service within the Canadian Institute of Actuaries, and contribute that experience to the committee, plus a kind
of exuberance of a two-year old: “Oh, gee, we are breaking new ground here. What fun!” Trying to blend those things
together, I think, will create the right kind of energy.

From your perspective, if you are not a PSC member, please get involved. Visit the website and talk to PSC members,
to any of the people on that list or to anybody else who will listen to you. I am always interested to hear what people
have to say. Please get involved. There are lots of areas where we need people’s expertise. I have seen a lot of situations
in the last two years where people have, for the first time in their professional lives, gotten involved in new committees.
It is refreshing to see the contributions that they make, and there is a lot of energy in that kind of process. So, again,
please, please, please get involved because it is the strength of this committee process and the strength of volunteers that
make everything work. So thanks a lot.

…(applause)…

Moderator Massé: Thank you, Geoff. I now would like to call Mike Mills, the Chair of our Member Services Council
(MSC).
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Speaker Michael Mills: Thank you, Jean-Louis. Good morning, ladies and gentlemen. I am going to tell you what has
been going on very briefly at the Member Services Council since the last time we met, which was in November.

In terms of the MSC, the responsibility of our Council is a little more difficult to define than the other two so the way
that I define it is that we do everything else. That leaves a large scope so we have a fairly large council. These are the
members now. You will notice that it says there that Danielle G. Morin is the chairperson. This is, in fact, my last official
duty as the chair of the Member Services Council, as I have now stepped down. Like Geoff and his Professional Standards
Council, we are now two years old as well. The council is entering the terrible twos so I thought that we should have
a mother on the council from now onward. My experience with children is that they enter the terrible twos and they
pass out of them at about 25 when they become almost human again. In order to put our planning in place for succession,
we have also appointed Josephine A. Robinson as our vice-chairperson. So we are in good hands for the future.

As with the PSC, this is an energetic council. People in this council seem to have opinions. Actually, I have come to
the conclusion that actuaries, in general, have opinions. Running a council or a large committee is just like herding cats.
It is a difficult process. The committees, that we are responsible for and that we assign members of our council to look
after all these committees, are on this long list here. I am not going to go through all of them. I am going to select a
couple of things that have happened in the last little while to talk a bit more about, but that is not to downplay the
work of all these different committees. They keep going and their work progresses, despite us, I think, in some cases.

But one of the ones I would like to select, for example, is the Editorial Committee. That is a strange committee because
we are responsible at the MSC for the Bulletin, for example. Someone at the MSC actually has to make sure, with the
help of the Secretariat – and without the help of the Secretariat, it just could not happen – that the Bulletin gets published
every month. Some of us used to have arms, but they have been twisted so much to write articles that they do not work
anymore.

The Public Relations Committee, for example, i.e., the one that works with our outside advisors, SA Murray Consulting
(SAMCI), on our government affairs and then with Media Profile to help us get exposure in the press and to train
actuaries to speak in public and to deal with the press.

So these committees are all working all the time. There is nothing special going on necessarily or new initiatives, but
it is just a continuation of the grind to keep it going. It is hard work.

Looking at some of the task forces that we are responsible for – and I will speak a bit more about these in a second
– but here is the current crop. Our view of task forces is that they have a specific mandate. Whether it is crisp, as Geoff
would describe it, or not, I do not know, but they have a mandate to deal with a particular issue at a particular time.
I will touch on that again in a second. But the four that we have here are all currently beavering away to some extent
or another. From time-to-time, we will create more task forces, not less task forces.

One of the major activities of the Member Services Council is the whole volunteer initiative and the activities of the
volunteers within the CIA. First of all, we have a Committee on Volunteer Initiatives with a chairperson, but we also
have somebody called the Director of Volunteer Initiatives, Nancy A. Yake, who is here present today. She has been
responsible for developing, with a task force and then a committee, the whole framework of the volunteer structure that
we are trying to put in place with the CIA and to make the whole process of volunteering more effective, but also more
effective for you, the people who volunteer.

In that regard, I would like to stress that we do want you to express your interest in volunteering. We always need new
volunteers, and we try to find volunteers that match their expertise to the tasks that we are trying to perform. So we
keep a registry of volunteers, of people who have expressed interest in volunteering. In fact, Natalie Roy, at the back
of the room, is here today and tomorrow. If you want to get your name on that register, she would be only too happy
to take it.
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We have used that register. In the list of people who are currently members of the MSC, two new members appeared.
Those of you who were alert would have noticed that they were not there last time. They came off that volunteer list.
So we are using that list actively to find people and try to match their interests with the interests and the needs of the
CIA at the time. I cannot stress that enough. So please do sign up. If you have any interest in volunteering for any kind
of work, tell Natalie and we will get your name on the register.

One of the things that we decided, in the past six months, is that it is important that the DVI, the Director of Volunteer
Initiatives, always be a member of the MSC. There is just too much going on in the volunteer arena not to have their
active participation on the council. We are very fortunate that Nancy is a member of the MSC, but, when Nancy
eventually steps down from that role, we will try to have somebody else step into that role and then also join the MSC.

One of the effects of the volunteer initiatives is the recognition of our volunteers. We did it for the first time in November
and we are doing it again this time at lunchtime today, when we will recognize a number of you who have served the
Institute for a long time in a volunteer capacity.

Finally, last night was the first of a training session for committee chairs or vice-chairs. That is an important initiative
that we have started. It links very closely to the things that Geoff Guy was outlining about the ideal way to operate a
committee. The things that Geoff was saying and the things that were said last night at the training session are really
very consistent. We will put that up on the web as well and allow you to access that, but we would encourage those
of you, who are going to become chairs or vice-chairs, to go to those sessions and learn from your peers how not to
make the same mistakes that all of us have made and fumbling through up until now.

A major part of our mandate at MSC is communications. Communications is really two-way. We have to communicate
with you, the members, and we want you, the members, to communicate with us. You should all have received either
electronically or in hard copy the report of our Task Force on Communications. This Task Force was very hard-working.
It was a really good example of a task force because we created it as soon as the MSC was created, and they have now
finished their report and published their report. They had a unique first, I think, in CIA work because the task force
came up with 12 recommendations. By the time the report was published, four of them had been implemented. I think
that is a first. So we have completed four of those and there are eight others actively under consideration.

I am not going to go through all eight of them. I would encourage you to read the task force report. But to give you
a flavour for it, some of the things that we are still looking at, from a point of view of communications, are things like
how we can enable our members to vote on CIA matters without actually physically coming to a meeting and standing
up and being counted. Is it possible to have some kind of proxy voting or electronic voting, et cetera?

Another thing that the task force report recommended was that there should always be an ongoing role for one person
at least from the MSC to take responsibility for communication within the Institute, and we are looking at that
recommendation.

Another one is to create a sort of new member orientation package, which would allow people to understand more easily
how to get all the information that is available to them – those of you, like me, who are technically challenged. I consider
myself a techno-peasant. As far as I am concerned, computers ceased to be useful when they made them so light you
could not use them as a boat anchor. So we need to find ways to make it easier for our members to navigate around
all the data that is there and to get their hands on the pieces of information that they really want, and not to get all
the things that they do not want. That is the part that is hard. So these are the sorts of communication issues that we
are looking at. Clearly, when we look at these kinds of things, we are working very closely with our committee on
electronic services.

Looking at some new activities that are just starting, I have selected three of them. The first one is bilingualism. You
might think that this is not a new activity; that we have been bilingual for ages. Well, that is true. We have a policy
at the CIA on bilingualism. The problem is that, when we wrote that policy, we did not use computers. Now, we have
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all this electronic communication and it raises different issues about how to apply our bilingualism policy. So we have
a task force now, created under Jean-Claude Ménard, who will be looking into what changes, if any, are necessary to
our policy. We are certainly not suggesting for a minute that we are going to throw the policy out, but some of the things
just do not lend themselves to instant translation if they are going to be on the website and the only communication
is electronic. So these are the issues that they are wrestling with.

We have created a new Task Force on Health Care. You might think that we have a Committee on Health Care. That
is true. We have a Committee on Health Care that does all of the technical stuff on health Care, but this task force, under
Randy Dutka, has a very special mandate, and that is to look at the high-level, strategic implications of the health care
discussion that is going on in this country right now, and figure out how the CIA can best position itself to be an active
participant and a player in that debate.

Then, finally, a new activity we have just started is a direct liaison with the Canadian Association of Pension Supervisory
Authorities (CAPSA). We have always had good dialogue with CAPSA. You will hear more later today when Cheryl
Miller from CAPSA talks about the initiatives that they have. One of the things that we have tried to do is identify people
at the CIA who can work directly with CAPSA and make sure that our input comes at the right stage of the process,
not necessarily at the end of the process.

So those are just some of the initiatives that the MSC is working on. We invite your participation by giving us your
input. So when you see that we are working on bilingualism or working on health care issues, by all means feel free
to contact the chair of that task force or that committee and provide your input. Once again, do not forget to go and
sign up with Natalie to volunteer. Thank you very much.

…(applause)…

Moderator Massé: Thank you, Mike. Let me get out of the script once again. I know that Rick will get a heart attack.
I have to teach you a lesson. Presidents are quite fallible, particularly when it is me. It is the second time I made that
mistake, and I am pretty sorry about it.

In my introduction of leaders of other actuarial organizations, I forgot Harry H. Panjer, President-elect of the Society of
Actuaries. Harry, please stand up.

…(applause)…

I guess that I am your typical case of the guy whose only half-brain is working! I can only see the first row, not the
second row.

Now, I would call Leonard Pressey, Chair of the Program Committee, who will update you on the program and activities
of the committee. Leonard.

Speaker Leonard M. Pressey: Thank you, Jean-Louis. As you know, there are many people who worked on putting
together the program today, and I would just like to take a moment to have the Program Committee members in the
audience, as well as those who contributed to the program, to stand up and be recognized. I know that there are many
Program Committee members here, as well as many speakers and participants. So could you stand up?

…(applause)…

It looks like our brains are still only 25% active! Some of us are down to two now.

The Program Committee is looking for volunteers on its committee. We have a need for members in the property and
casualty, and group practice areas so, if you are interested, please come and speak to me during the meeting. As well,
we are starting the planning for the November General Meeting, on November 28th and 29th, at the Westin Harbour Castle
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Hotel in Toronto. If you are interested in speaking at the meeting, please let me or any of the other Program Committee
members know.

I have a number of administrative issues for this meeting. The first is that your feedback is very important to us so,
following the meeting, you will receive an e-mail message asking you to complete an online evaluation form. It will ask
you to take a few minutes to complete it.

There are a couple of session changes that are noted in the final program. We have had one session cancelled, i.e.,
Discussion Group 29, because of low registration. As well, we have three time changes, for Panel Discussion 22, Teaching
Session 38, and Teaching Session 44, which are noted in the program.

There are a number of breakfasts that are being hosted on Friday morning. We have the University of Waterloo and the
University of Western Ontario. If you are interested in attending, please consult the final program for information.

The list is quite lengthy here. Cassettes of the interpreted sessions will not be sold on site. If you do want cassettes of
the session, they can be ordered after the meeting on the order form available at the ISTS desk. Please do not forget to
return your interpretation device at the end of the day.

For the reception tonight, there will be buses leaving from each of the hotels – the Prince George, the Delta Barrington
and the Casino Nova Scotia at 5:45 p.m. Please be ready and make sure that you are wearing your name badge when
boarding the bus. The dress for the evening is casual. The reception takes place at Pier 21 and the dinner at Pier 22.
There is a short walk between the two piers. It is not very far.

For those members who have ordered a special meal, you will find a green ticket behind your name badge. Just present
this ticket to the waiter for your order. Do not have him or her take it away from you as you will need it for the other
meal functions. So hang on to that green ticket.

I would like to thank you all for participating at the Annual Meeting, and I hope that you enjoy the meeting and get
lots out of it. Thank you very much.

…(applause)…

Moderator Massé: Thank you, Leonard. Is there any other business before this meeting? Seeing none, I would like to
remind all members to secure their valuables. The meeting rooms cannot be considered secure. Since there is no more
business before this meeting, I would like to thank everyone for your time and for attending.

Josephine, would you care to make the final motion?

Speaker Marks: I so move.

Moderator Massé: Can I have a happy seconder? Thank you. Any discussion? Thank you. This meeting is adjourned.
We will take two minutes to change players on the front row, then we will go directly into the other meeting with our
guest speaker.


