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Luncheon Speech: By Jean-Louis Massé

Topic: President’s Farewell Address

Moderator Jean-Louis Massé: We loved the music so much last night, we thought that we would bring them back.

…(applause)…

Welcome to this luncheon. May I ask you to stand up and say grace in your own words please. Bon appétit!

…(Luncheon)…

Moderator Massé: May I have your attention please. I am mindful of the time and I appreciate that we have just started
eating so keep on eating while we go on with the presentation here. We would like to stick as close as possible to the
scheduled time. I know that there are planes to be caught later this afternoon by many of you.

I would like at this stage to introduce the head table. On my far right, the Executive Director of the Institute, Rick
Neugebauer. Hold your applause until the end please. Next to him, the Chairperson of the Program Committee, Leonard
Pressey; newly-elected Director, Claudette Cantin; Past President of the Institute, David Oakden; the spouse of the future
President of the Institute, Liz Pelletier; her spouse, Dave Pelletier.

To my far left, the newly-elected Director, Mel Norton; another newly-elected Director, John Brierley; the guy who walks
around with a cheque in his pocket and does not know what to do with it, Mike Lombardi, your new President-elect;
the UK government actuary, Chris Daiken; my dear spouse, Céline Rousseau. Ladies and gentlemen, your head table.

…(applause)…

Members of the head table, Past Presidents of the Institute, distinguished guests from sister actuarial organizations in
Australia, Mexico, the UK and the US, dear colleagues. I would like to express, on behalf of the Canadian Institute of
Actuaries, our greatest appreciation to actuarial Presidents, Presidents-elect, Past Presidents, soon-to-become Past Presi-
dents for travelling to Halifax despite their busy schedules. Some of you have come here straight from other meetings
many times on the way. With all of you, Dave Oakden, Dave Pelletier and I have developed professional and personal
friendships over the recent past, which, I am sure each of us will cherish for a very long time. We are really touched
to see you all here.

How many of you remember a CIA presidential address ten years ago? Raise your hands. Yours does not count, Rob.
Five years ago? Yours does not count, Harry. I do not want to embarrass you, but do you even remember who the
presidents were five or ten years ago? Anyway, I was just asking.

During the year, my colleagues and I met with most of the actuarial clubs in the country to inform you of the various
goals that the Board and the three Councils set for themselves last September. I would now like to report our scorecard
and share with you how, we think, we fared. Some issues have already been reported on so I will skip over them quite
quickly. In many ways, this exercise is not totally fair because it ignores the progress made in a number of issues that
were not identified in September. Still, I think that it is important to track progress and report on original goals even
if some priorities have changed along the way.

Following the legend which now appears on the screen, Dave Oakden, Dave Pelletier and I scored each goal as follows.
On the board issues, analysis of supply and demand of actuaries, we talked about that a little bit this morning. There
is an Ad Hoc Working Group of the Board, which produced a report to the Board two days ago, and you can expect
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to hear more on that subject next year. The annual process cycle was done. We graded ourselves a top score of four,
so I am not going to talk much more about that.

International participation is well underway; expenses management, well underway; framework principles, retirement
system, the work is currently underway, not as much as we would like it to be; participation in meetings, votes in
absentia, that issue was transferred to the Member Services Council and is now part of the communication issue.

In terms of relations with industry, some government ministers are now asking us why or how large of a public support
have we collected when we come to them and propose new transfer values for pension plans. Some of us have had the
first meeting recently in several years with the ACPM, a key national association of pension managers. Here, again, you
can expect more work in the coming year.

Information to members, work has been done on a new web page. Education and Eligibility Council, the co-sponsorship
of exams, we learned this week that the CAS Board and the SOA Board approved our proposal on this issue, and I would
like to thank Bob Conger and Jim McGuinty on this score. Thank you very much.

On the subject of participating in studies on new education systems, we talked about that yesterday. On the subject of
continuing education, we are not as advanced as we would wish, but, again, we talked about it so I am not going to
say much more.

Recognition of new associates is done. Associates, as committee observers, the idea here is to recognize that we could use
our committee meetings as an education tool for young members and possibly some old guys too so, at this moment,
the idea is on hold. We are looking at what we can do with webcast and the like. We need economical and feasible
means of accomplishing this.

The Member Services Council (MSC), the policy on healthcare and valuation, we have done some work on that, but
not enough. It is still high in our priorities. It will be developed much more in the coming year, I am sure. Volunteer
management, we talked about it. There is nothing else to report. More effective communication, again, we reported on
that. There was a paper on it a couple of weeks ago that you all received. We are well underway here.

Harmonize legislation in pension that has been transferred to the framework on retirement systems in issue with the Board.
Discounting of liabilities with P&C industry, I finally heard recently that the industry is finally on side so I count that
as a done deal.

Enshrine the role of appointed actuary in legislation, the law on this is ten years old and is due for review. We want
to make changes, the regulators want to make changes, and others also do possibly. Progress has been slow so far this
year because everybody is in the thinking mode, but I am sure that the momentum will pick up. I will have more to
say on that in a moment.

Funding of disability benefits by private sector has not received any priority so far this year, but a recent call by the Alberta
government, on this matter and related matters, will be a shot in the arm, I am sure, for the committees involved here.

Guidance of pension plan surpluses, the issue just took off the ground and is under study at a committee level. The
same thing is occurring with research on phase retirement. Practice Standards Council, the due process is done. The
CSOP is well underway. Peer review is not as advanced as we thought it would be, but it is getting a new life. We talked
about that yesterday.

Consultation or consensus in setting standards, we have a new due process, which will call for a new principles paper
before draft standards or discussion drafts are published for discussion. I consider that completed. International insurance
accounting, we are well underway here. We are on track. Discounting issues between pension transfers and divorces,
that, like divorces, have proven to be a very difficult subject. It will take some time to resolve.
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Investment standards, there were calls for standards. We will probably start slowly and produce some guidance notes as
a start. I am confident that we will see great developments in the next 12 months.

That is our scorecard. We have accomplished a lot during the last year, considering the numerous other issues that we
had to deal with. I am personally impressed by the quantity and the quality of the work done. The new structure, since
June 2000, i.e. the Board and three Councils, in lieu of the old Council, has meant more people involved in the affairs
of the Institute, more work delegated by the Board and a renewed sense of enthusiasm by volunteers. This bodes well
for the future of the Institute. So much for the past year’s accomplishments.

Next year, we should have completed the consolidated standards project. We can be extremely proud of this, and more
particularly of our colleagues who worked relentlessly, countless hours since 1987, to carry out this program. Of course,
we are indebted to all these pioneers too tired today to celebrate. The task is not over yet, and personally, I’d rather wait
until it is completed to crack open a bottle of champagne. I am not superstitious, but I’d rather not take a chance.

I hope that these consolidated standards will cement the similarities in actuarial work of different practices. I hope that
these standards will be a testimony that actuaries can agree upon, in terms of common standards applicable in an ever-
increasing variety of topics. I hope finally that these consolidations will put in evidence the differences in certain standards
between practices and force us to ask the question why. That is a question for another day.

A challenge for the immediate future,. Though, is the education of the membership on the CSOP. General membership
needs to familiarize itself with CSOP. The general part of the CSOP applies to all actuaries, some of whom were subject
to no standards in the past. While the CSOP was meant to be a consolidation, there is certainly not a repeat word-for-
word of the prior standards. There will be differences. Each of us needs to take the time to study the CSOP. They are
now final. This is it. There is no more waiting for another draft version.

A major objective of the Board in the coming year is to promote the education on CSOP, but it cannot be done without
the active participation of each of you. I urge you to book some time in the summer months on this matter and to take
advantage of the Institute’s special education program on CSOP, which should be announced in the coming months.

As daunting as the task was to create those standards, much of these efforts will be wasted if we are not careful in
maintaining the quality in the future, as new standards are introduced or existing standards modified. In this regard,
the newly formed committee will have to be very vigilant.

One can smell the perfume of unity in the air and at the international level as well. Our profession globally is gradually
coming together. Mexican organizations unified under CONAC recently. We heard this morning that the French
associations have unified under a new Institut des actuaires. The Joint Task Force on Education, present with us today, is
the most recent example of more uniformity, if not unity, on the education front among actuarial organizations.

While we have every right to rejoice at the prospect of enhanced uniformity and unity in the profession, I see menacing
clouds on the horizon. Ten years ago, President McCrossan, in his presidential address, lauded the latest changes to the
Canadian Federal Insurance Act, which made clear the fundamental obligation of the appointed actuary for insurers in
Canada, their fundamental obligation to protect the public interest. He said — and I quote: “When push comes to shove,
the appointed actuary is expected to set aside personal interests and management’s interests and become the legal guardian
of the public interest. Along with the company offices, the appointed actuary is charged legally with blowing the whistle
if the public policyholder’s interest is jeopardized.” The Senate challenged the House and insisted that the actuaries be
given complete legal protection as long as they are operating in good faith. To this day, the appointed actuaries of this
country have operated under these exceptional responsibilities and protection measures.

A similar situation prevailed in the UK, but winds — if not storms — of change, it seems, have been menacing the
kingdom lately. Oh, dear! A lot of it is occurring because of the failure of a certain large, old, respectable life insurer,
with a tradition of heavy concentration of actuaries in the executive suite; an insurer faced with a particularly adverse
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decision by the House of Lords, a decision which contradicted the appointed actuary’s views in certain matters. As a result,
it seems that the regulatory authorities are proposing to strengthen the role of the board of directors in actuarial matters
and essentially to eliminate the position of appointed actuaries as is known today.

In its May 2002 newsletter, the FSA – the equivalent of our OSFI – with regards to with-profit business, proposed that
the responsibilities of appointed actuaries should be substantially narrowed, that a new function – the actuarial function
– should be introduced for giving advice to the Board other than over the use of discretion. For non-profit business,
they are proposing that there should no longer be a requirement to have an appointed actuary, that the appointed
actuary’s current responsibilities should in future lie solely with the firm and, as for with-profit business, that the new
actuarial function be responsible for giving advice to the firm on the calculation of liabilities.

Wow! Now, you know why the President of the Institute in the UK, my good friend, Peter Clark, who was born the
same year as I was, has much more white hair than I have – and more hair too! The consultation process is currently
going on and no doubt we will invite our friends from the UK again to keep us posted. This is a very important issue,
i n d e e d .

In Canada, the regulatory authorities are also talking about strengthening the role of the Board of Directors in actuarial
matters. Here also it seems desirable that the Board of an insurer be made more aware of its overall responsibilities and
made more proactive in probing the appointed actuary in order to enhance the Board’s understanding of their respon-
sibilities. Could it be that the Boards might have been only too happy, in the past, to plead blissful ignorance when
matters turned for the worse? Could it be that the appointed actuaries lived in their ivory towers with insufficient clear
communications with their Boards?

While the insurance regulators are debating that issue, certain pension regulators in Canada have recently been toying
with the idea of mandating whistle-blowing by actuaries — pension actuaries this time. I am sure that the subject will
be hotly debated in the months to come. Given those facts, there are enough ingredients for dissension among actuaries.
I hope not because, in adversity, we must stay together. We are living in a changing world. The solutions of yesterday
are not necessarily the best today. Still, we are a profession and we are one profession.

The Canadian Institute of Actuaries went through a thorough, soul-searching exercise more than ten years ago with the
Crawford Task Force to determine what it meant to be a profession. The conclusion was to put the public interest first.
That was true then and I believe that it is still true today.

The Enron debacle has given a black eye to the professions, i.e. the accountants and, by ricochet, other professions as
well. The mood these days in various legislatures and regulators’ offices has to be to shorten the leash on matters that
require professional judgment. Our challenge in the future will be to demonstrate that this is a mistake, that a bad apple
or two should not be allowed to rot the whole barrel. We must come up with new solutions to new problems. With
this background, peer review, for example, might bring greater value than originally anticipated. Some actuaries see peer
review as a way out of the current conundrum with regard to the public interest.

Five years ago, our President, Neville Anderson, was making these remarks in his closing speech: “The actuarial
profession in Canada is undergoing major changes. As you have heard this morning from the presidents of the four
actuarial organizations, similar changes have occurred in the profession at the international level. The forces behind these
changes are the same from one actuarial organization to the next, whether it is about increasing the visibility of the
profession, expanding into new areas of practice or bringing important changes into the business world.” Neville must
have had a crystal ball, particularly reliable, as his comments still hold true today.

This profession is remarkable and quite unique, in my opinion, for its intellectual resources, its integrity and its
commitment. I am confident that the actuaries will rise to this occasion and address the challenges of this new millennium
in a constructive and cooperative manner to the satisfaction of the various players involved in the pursuit of the public
interest.
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Finally, I would be remorseful not to thank some people without whom I would not have been able to carry out my
functions during this last year. This litany of thanks might recall you the Oscar night, but please, just give me a minute.

First, heartfelt thanks to my dear spouse, Céline, and my daughter, Charlotte. She was totally against me running for
President-elect. I had to explain to her that, since I had run once and lost, I was sure to lose again the second time.
She is not too sure now how good actuaries are at making estimates for the future. Both of them were able to join me
on a number of trips, but they suffered from my absence quite a bit. Thank you, my dear.

My thoughts go next to my employer and my colleagues at the office. My boss was more excited than I was when I
was elected until he started receiving the bills of my friends, the consultants, who gracefully substituted for me in my
absence. Seriously, an employer who cares so much about promoting involvement in the community, be it at the
profession level or otherwise, deserves our admiration. My thoughts go to my colleagues at the office. In my absence,
they put in extraordinary efforts to keep the boat afloat, so to speak. I am indebted to them. Thank you, guys. You can
take Saturday off tomorrow.

My thoughts go to the volunteers of this Institute. As I mentioned earlier, we accomplished a lot this year. The
reorganization helped, but the commitment and the countless hours that you people put in are all to your credit. The
entire membership and I are greatly indebted to each and every one of you.

I want to tell you what great professionals we have at the Secretariat in Ottawa. Their workload has also increased in
complexity and volume because of our new structure. They particularly felt it this year as we went full throttle after a
year of transition. How they manage, I do not know. They are just super, and I would like you to join me in showing
them our appreciation for a job well done. Some of them are in the room. Please take our sincere thanks back to the
others at the office.

…(applause)…

In terms of our Executive Director, Rick Neugebauer, you have no idea how good this guy is until you have had a chance
to work closely with him. Fortunately, I made him promise not to retire before I do. He has the memory of an elephant.
He is diplomatic and tactful. He manages the Secretariat and the outside service providers with little, if any, involvement
from us. He is fun to have around. I have had the chance to compare notes, over my last couple of years, with other
presidents of actuarial organizations. Let me tell you that Rick is second to none. Rick, please stand up and take a bow.

…(applause)…

My last thought goes to the Past President, Dave Oakden, and the President-elect, Dave Pelletier. Thanks to you for
electing those two guys in. During the last year, we worked the Institute in a collegial manner, the four of us, counting
Rick. They made my life so easy with their judicial advice and constant support. I do not want to sound like our Premier,
but if I were to continue for another term – and I thought of it. You may note, it is full salary at the office ,yet you
put in a third of the hours, and I am not counting overtime. It is not a bad hourly rate – if I were to continue for another
term, I would not want to do it without these two guys. Gentlemen, join me for a final bow.

…(applause)…

Dave Pelletier was in his day job, because things will change, EVP for a company that shall remain nameless. He has
worked for a number of companies over his short career – he is a young man – that took him from Montreal to Toronto,
Brazil, Argentina, Italy, back to Toronto, and now he is barely there. He is always on a plane somewhere. He has been
an active consultant to the industry. He has been heavily involved as a speaker in a number of functions. He is young,
he is a quick study. We finished exams in the same year. He caught up with me, but I became President first. He is
enthusiastic. He is the President-elect that you want to have with you. He is just a wonderful man. I am sure that he
will be a great President. Have I said enough, David? Is that worth $100? He is slow, but he catches on. Ladies and
gentlemen, your new President. Here is your gavel of office. Enjoy it. The instruction book is there.



6

Délibérations de l’Institut Canadien des Actuaires, Vol. XXXIII, no 2, juin 2002

Jean-Louis Massé (Discours du déjeuner)

…(applause)…

New President A. David Pelletier: Thank you very much, Jean-Louis. Truly, it’s been a great pleasure to work with you
this past year. I hope I can only demonstrate the same level of leadership, poise, and collegiality you’ve show during
this whole year. I really count on your guidance during the next 12 months. You thanked your family. I also want to
thank your family, Céline and Charlotte, for being so patient while I was practising French with them.

In fact, my first role as your President is to call on David Oakden, whom you all saw breathing a huge sigh of relief
just now as he rolled out of the Past President’s role. I will call him to the podium to formally thank your Immediate
Past President, Jean-Louis Massé.

Past President David J. Oakden: Jean-Louis has just thanked a lot of people for helping him in the past year, but no
one has done more for this Institute over the past year than Jean-Louis has. I have done some personal calculations, and
probably he has done as much service in the past year as one of our most involved volunteers would do over a ten-
year period. He has made a significant contribution and has shown a lot of wisdom in carrying out that role. He has
given a lot of hours to the Institute and shown an amazing amount of patience.

Yesterday, we gave presentations for service to many of our volunteers. Because of our policy, Presidents do not get one
of these pins, but certainly the President has performed more volunteer service than anyone else. We do have a little
pin to recognize that. Jean-Louis, I would like to present you with your pin of office as Past President. Jean-Louis, I
would also like to present you with a little plaque that you can put on your wall to remember the year you have had
as president.

…(applause)…

Jean-Louis thanked his wife, Céline Rousseau, over the past year because Céline has had to put up with a tremendous
amount of absences, as Jean-Louis has attended Council Meetings and other meetings in Toronto and Ottawa, and has
gone to international meetings. I know that Céline has managed to go along on a few of the trips, but Jean-Louis’
responsibilities required a significant absence from the office. I would just like to present you, Céline, with this bouquet
of flowers. It is not usually our custom, but Céline would like to say a few words at this point.

…(applause)…

Madame Céline Rousseau: Thank you. Thanks, Dave, I will be brief, of course.

My daughter, Charlotte, and I have had an exceptional year. We lived in such a short time so many numerous rewarding
experiences. We had, in our own way, the privilege of representing the CIA and we are very grateful for that. Personally,
I hope I have done a good job at supporting your President.

So, I am joining Jean-Louis in thanking Rick Neugebauer. He is a formidable man, and all his colleagues have always
been very clever and effective people.

Good luck and a great year to Dave and Liz of course, and congratulations to Mike Lombardi for his recent election.

Finally, ladies, before I die, I would like to see a man making this type of speech.

…(applause)…

President Pelletier: Thank you, Céline. I also would like to see a man making the speech you just made, and in my
lifetime.

Thank you, David, and thank you again, Jean-Louis. I would like to acknowledge and express my thanks also to David,
in fact, for his role over the last three years in his presidential role. Jean-Louis kept, as he said, very closely involved
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with the three Ps, the three presidents, so David continued to be a strong contributor over the last year, and he deserves
our thanks.

Also deserving of your thanks are the three Council Chairs, Mike Mills, Rob Stapleford and Geoff Guy, for their sterling
efforts in the last year. As you recall, the three Councils were put in place just two years ago, and Geoff Guy is the last
of the three original Chairs to be now retiring from that position. His role, in getting the PSC off and running effectively,
has been absolutely instrumental so he really deserves your thanks.

In accordance with our planning cycle, a few months ago, I laid out for our Board a brief statement of what, I feel, the
key issues are to be over the coming year. I would like to share those very briefly with you now. There were two types
of issues that I identified. One was the content type of issues to maximize both the long-run impact of our profession
in Canada and worldwide and to maximize the opportunities for our current and future members. The second type of
issue is more process-oriented, in order to maximize the effectiveness of the CIA to make sure we get the most from the
time and effort dedicated by our members and by our staff.

So, first, the content-oriented issues. There are so many important ones and so many nice to do’s that it is hard to figure
out which one to focus on, but the following four strike me as critical ones for us to be tackling over the next year.

The first is that of healthcare. You heard Senator Lapierre talk about this yesterday, and we had a follow-up session on
this one as well. In fact, David, a year ago, focused on that in his outgoing address as well. The voice of the profession
needs to be heard, given the objectivity that we bring, the analytical skills that we possess, and the strong contribution
that the actuarial profession makes elsewhere in the world to the healthcare issue, which we should be able to readily
adapt to our country. In that way, as various policy decisions are made, we can ensure that various alternatives are
identified and that the long-term financial consequences are measured and contrasted. We also need then to define the
potential role of the actuary in this area in Canada so that we can determine how we can best get from where we are
today, which is basically nowhere, to where we need to be and where Canada needs us to be.

A second is the area of the international insurance accounting standards. The IASB, i.e. the International Accounting
Standards Board, which is currently moving towards an international insurance accounting standard that is closer to the
Canadian model than to that of any other country. That is something which we, in Canada, can all be proud of. That
model does more to come up with a sensible, all-purpose insurer balance sheet than any other model and relying more
on the good sense and the judgment of the actuary in doing so.

As the International Actuarial Association prepares actuarial standards in support of those accounting standards, the CIA
has the opportunity to bring the benefit of the Canadian experience to this important task. We are very fortunate to have
our David Congram on the Drafting Group of the IAA in doing this. We have set up two Task Forces, chaired by Lesley
Thomson and Maude Chambers to support this whole effort, and we are very fortunate to have Paul McCrossan involved
in multiple levels of this whole process as well.

A third area is the whole question that I will label as “wider fields”, certain areas requiring the expertise of the actuary
perhaps, that are going into a bit of a decline, in particular, the whole area of the defined benefit pension plan. While
this is by no means a given, it is important that we, as a profession, along with our colleagues in North America and
elsewhere in the world, identify in which other fields the skills and approaches that we have developed can best be
utilized. A possible first step would be to select one or two specific areas, for example, that of risk management, in which
to flesh out tangible ideas and get actionable items. Jean-Louis referred to this briefly in his presentation just earlier. The
Board has set up a Task Force to examine this whole area to figure just where we should be putting our efforts as we
go forward.

The fourth content area is that of attracting and educating the actuary of the future. As we map out a broader scope for
the profession, the development of an education system that will both attract talent into the system and produce the kinds
of thinkers and contributors we need will be critical. This will require our working closely with the other North American
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and international bodies on the QRA initiative, further revisions to the North American actuarial syllabus and the
international actuarial education standards. We are delighted and blessed to have the enthusiasm of Rob Stapleford and
the EEC working on this area for us.

Now, to the process oriented issues, which are a lot less glamorous perhaps, but they are also very important to ensure
that we are able to accomplish what we would like to do and do so in an effective manner.

The first is the consolidated standards, our famous CSOP. One can say that CSOP is more content then process, but now
it is essentially a matter of crossing the finish line after a journey that has been lasting close to 15 years, with well
structured consolidated standards of which we can be proud. But we must focus now on the education process for these
new standards and the CSOP process as well as our practice standards for the future.

The second one is peer review. Here too discussions have been going on for years, but we’re almost there, I hope. We
must complete this.

The third issue is volunteer management. We need to implement the recommendations made these past years, to ensure
that those who want to contribute their talents have the chance to do so, to facilitate their efforts to maximize the outcomes
and minimize the hours invested, and give that chance to all members, not only to a restricted group of actuaries who
have been serving several times.

The fourth area here would be that of just general effectiveness, i.e. how do we best utilize the structure of the councils,
the Secretariat, the committees and the board to ensure that the best of intentions do not fall by the wayside? Falling
by the wayside can happen very easily, given the fact that each of us, doing work for the profession, in fact, is doing
our second job. In order to get things done by our volunteers, this requires an even stronger system of support and
encouragement, along with more clear guidelines and responsibilities than in an employer- or client-oriented environ-
ment. We need to be examining such things as performance standards for council and board members, the establishment
and distribution of best practices for committees and task forces, in terms of priority setting, communication, activity and
deliverables. The PSC has started to make good strides in this area, and we need to be doing this right across the CIA.

I am very happy to welcome Mike to his role as President-elect. In fact, I think that this is the fourth or fifth time that
Mike has succeeded me in some role over the last ten years. Mike joined Tillinghouse about three months after I did.
He took my place as managing principal for the life practice in Canada in Tillinghouse when I left. He came on to the
Board of the CIA about two or three years after I did. He took my place on the PSC as I left it. He took my place as
the liaison for CSOP on the PSC as I left that role. And now this.

It is funny, I was telling this to someone who worked with me at RGA. She said: “You had better watch him when he
is around your wife!” But I do look forward to working with Mike and Jean-Louis and all of you over the coming year.

One final note, Mike has a chance to win back his $100. Once again, all of you are a part of it, or at least some of you.
You will recall yesterday the emotional speech by Senator Lapierre. One of the things he talked about was the meaning
of Piers 21 and 22, where so many immigrants to Canada were processed as they came through. We discovered last night
that two of our members were one of those hundreds of thousands of people that came through Piers 21 and 22: Mike
Lombardi and Harry Panjer.

Fortunately, I am not the one that has to give back the $100 potentially to Mike, but maybe Harry is. Harry and Mike
have made a bet about how many other people there are in this room, who were processed through Piers 21 and 22.
I am not going to tell you right now what the number is. In fact, we would like to have a group photo immediately
afterwards of all of you who were processed through Piers 21 and 22. But just to give Harry and Mike a quick idea
right now, could all of you in the room who were, in fact, immigrants to Canada and processed through Piers 21 and
22 – and by that, I mean alive and living at the time, not descendents – could all of you, including Mike and Harry.
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please stand. Okay, we have two. Any more? Boy! We will give Mike a chance to make a quick comment before I finish
up.

President-elect Mike Lombardi: Actually, I owe this to Gail Ross. Is she in the room? She is gone. I was on the bus last
night to Piers 21 and 22 and she asked: “Have you been here before?” I said: “No, I just go to CIA Meetings; I do not
go to see tourist sites in Halifax.” Then Harry said: “I have been here before. When were you here, Mike?” I said: “What
are you talking about?” He said: “Did you not say that you came to Canada when you were one?” I thought about it
and said: “Yes, I was on a boat, and we landed in Halifax, and then we went to Montreal.” So I just want to make sure.
Think back. It was a moving experience. Think very carefully. You may be one of the Pier 21 club. So can I see those
hands or stand up again?

President Pelletier: This has been a very expensive two days for Mike Lombardi! I will not tell you how far off he really
was.

So, again, my thanks, in particular, to Jean-Louis for a great last year. Three final notes for all of you. First of all, yes,
lunch is ending now, but do not forget that we have sessions this afternoon so have a great session. Secondly, have a
great long Canada Day weekend. Thirdly – and this is with apologies to Rick Neugebauer and Kurt Von Schilling, if
he is still here – be sure to get up early Sunday morning to watch the World Cup Final and watch Brazil beat Germany.

Thank you very much. This meeting is adjourned.

…(applause)…


