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Riding the CIA Cycle

Mike Lombardi: Through Bulletin articles such as
this one explaining the process that is now start-
ing, asking members to write to appropriate council
chairs, the President, or the President-elect on any
suggestions for issues they believe the CIA should
be dealing with.
Bulletin: You must get a lot of overlapping or simi-
lar comments that address different aspects of an
issue, don’t you?
Mike Lombardi: That’s right, we do tend to get
comments spanning different aspects of a particu-
lar issue or concern.
Bulletin: Is there a process you follow to sort out or
clarify all these comments and suggestions?
Mike Lombardi: That’s the major challenge. In fact,
the Board selects an ad hoc group at its March
meeting, chaired by the President-elect, to deal with
the entire issue identification process. This group
is expected to manage the feedback process and
liaise with the various councils and/or committees.
Their work continues until the June Board meet-
ing.
Bulletin: So this group collects a lot of comments
and suggestions. Does the ad hoc group do any-
thing else?
Mike Lombardi: Oh yes! The group performs analy-
sis, vis-à-vis the mission statement or terms of
reference, of the three council submissions and the
Board’s revised priority list, identifying, for each
element of the mission statement, the associated
issues. It rewords or groups issues, where neces-
sary, to achieve additional clarity and
non-duplication, going back where necessary to
the relevant party or parties for this purpose. Any

B
ulletin: How does the Board decide on
CIA priorities?
Mike Lombardi: Through its issue and pri-
ority identification cycle.
Bulletin: What is that, exactly?
Mike Lombardi: Well, as a Board, we are
responsible for identifying and dealing with

strategic issues and establishing relative priorities.
To do this successfully, we must be aware of the
issues the profession faces. Our issue and priority
identification cycle is meant to assist us in complet-
ing this role by gathering relevant input from
members, committees, the three councils (Practice
Standards Council, Member Services Council, and
Eligibility and Education Council), and Board mem-
bers.
Bulletin: Does everybody get a chance to provide
input?
Mike Lombardi: Yes, the process includes the mem-
bers of the Institute, the committees, the councils,
and the Board.
Bulletin: How does it start?
Mike Lombardi: Early in the new year, the Presi-
dent-elect prepares a brief statement on issues as
s/he sees them, and provides this statement to the
Board and councils. Councils are asked to update
their existing priority list, including both identify-
ing new issues being faced and culling others that
are now less relevant. Councils in turn ask commit-
tee members for input.
Bulletin: I can see how committee and council mem-
bers provide feedback. You mentioned general
membership input. How do you reach out to the
general membership?

The following is an interview with President-elect Mike Lombardi on the
CIA Issue and Priority Identification Cycle.

http://www.actuaries.ca
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""""" gaps should be identified and suggestions
should be made for closing those gaps.
Bulletin: So, once the ad hoc group sum-
marizes the priorities, do these
automatically become the new priorities
for the coming year?
Mike Lombardi: Not at all. The ultimate
decision for establishing or modifying
priorities clearly rests with the Board. The
role of the ad hoc group is really to help
the Board members by performing, on
their behalf, a lot of the communication
and back-and-forth spade work and ulti-
mately packaging the results so that the
Board members can focus on evaluation
and decision-making.
Bulletin: And how does that happen?
Mike Lombardi: The CIA governance
model was restructured a few years ago
with the aim of making the Institute op-
erate more effectively. Ever since then,
the formal revision to priorities takes place
at the June Board meeting.
Bulletin: You mentioned the June Board
meeting. Can you tell us more about what
takes place at that meeting?
Mike Lombardi: The Board agenda mail-
ing would include the ad hoc group’s
analysis against the mission statement,
suggestions for dealing with gaps, the
various council submissions as refined for
clarity as necessary, the revised Board list
again with refinements for clarity, and
comments on the importance of various
issues to the profession. The Board will
typically spend about a half-day discuss-
ing the priorities and conducting a voting
process on prioritization.
Bulletin: And what happens after the June
Board meeting?
Mike Lombardi: The priorities are in-
cluded in the Board minutes and councils
work with their respective issues, decid-
ing whether to deal with them at the
council level, to refer the issue to a com-
mittee, to strike a task force, etc.
At future Board meetings, the council
chairs report on the current status and
progress with respect to the top-ranked
priorities.
Bulletin: Are these priorities cast in stone?

Is there any flexibility if, for example,
there is an important emerging issue that
needs to be addressed?
Mike Lombardi: Clearly, as the year
progresses the priorities may change with
respect to the issues, their relative priori-
ties, and the reporting and performance
monitoring required. Each of the three
councils or the Board will be responsible
for updating their priorities and the sta-
tus of each item.
Bulletin: How is this communicated to
members.
Mike Lombardi: Board and council priori-
ties can be found on the “Members Only”
section of the CIA website.
Bulletin: The whole process seems a little
complicated. Is all this necessary?
Mike Lombardi: Well, in order to be an
effective organization, we need an orderly
way to identify and deal with the many
issues impacting our profession. The re-
structuring measures adopted a few years
ago gives greater assurance that the Board
deals with significant strategic issues and
avoids wasting time on minutiae or de-
tailed implementation that is better
delegated to relevant councils or commit-
tees. It takes a little more overhead in
terms of management and organization to
make sure we keep our focus on what
really matters and to coordinate overall
activity, but, all in all, it has been an
important change for the better.
Bulletin: Do you have any parting words
of advice for members? What should they
do if they want to participate and com-
ment on specific issues for the actuarial
profession in Canada?
Mike Lombardi: Member input is wel-
come. As I mentioned earlier, they should
write to appropriate council chairs, the
President, or the President-elect on any
suggestions for issues they believe the CIA
should be dealing with.
Bulletin: Thank you very much for giving
us a “behind the scenes” look at priority-
setting.
Mike Lombardi: You’re welcome.

Mike Lombardi, FCIA, is the President-elect of the
Canadian Institute of Actuaries.

mailto:secretariat@actuaires.ca
http://www.actuaries.ca
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President’s Corner

Visiting the Clubs
By A. David Pelletier

we’re doing to see this goal accom-
plished.
These club gatherings are viewed as

important ones by the leadership. A few
years ago, when the Institute was consid-
ering key issues such as the improved
discipline process, peer review, and its
restructuring, these took the form of Town
Hall meetings. Input was formally gath-
ered from these sessions and reported back
in order to help guide the final decisions
being made. The subjects discussed at the
club meetings over the last ten months
didn’t have the same immediate require-
ment for formal feedback. But,
nonetheless, these forums provide an op-
portunity for input from across the
country, in a smaller, less formal, setup
than our general meetings.

Another aspect of these sessions is that
they include practitioners from several of
our various practice areas. Views provided
by somebody from, say, a small consult-
ing firm can shed new light for those
attending from a large life insurance com-
pany, bringing a perspective that perhaps
they hadn’t thought about. And again,
while this is possible also at our general
meetings, the much smaller nature of
these gatherings provides far more op-
portunity for a genuine exchange of views,
in a locale obviously more convenient for
the members (especially important for
those from outside central Canada).

For the cost-conscious among you, rest
assured that we’re keeping a close eye on
that aspect as we carry out these trips. In
my own case, I was able to combine into
one four-day trip the visits to the clubs in
our four western provinces as well as one
student group, and also took the oppor-
tunity to visit with government officials
in the health area (supporting our Medi-
care Actuary initiative) in three of those
provinces.

It was interesting to learn, as well,
about the activities of the various clubs.
There are varying degrees of activity, par-
tially reflecting the size of the actuarial
groups in the various cities, but some-
where between one and four events per
year seemed to be the norm, with the
Pacific Rim Actuaries Club of Toronto
appearing to be the most active at the
moment (and with its own website!).

The names of the officers of the vari-
ous clubs across Canada are included on
our CIA website (See “A Career as an
Actuary” under “Education and Careers”).
Anybody not being aware of club activity
in his or her region can find out from that
website who the officers of the local club
are. Similarly, clubs are encouraged to
notify the Secretariat of changes in the
officer group, so we can keep that portion
of our website up-to-date, and facilitate
any communication to the clubs from the
Institute or from members looking for
information. Any clubs that are less ac-
tive may find it worthwhile to contact
some of the others to learn about what
kinds of activities are proving worthwhile.

Three reminiscences from these visits:
# Biggest downer: Being introduced at

one club (I won’t say which) as the
Past President, and this with still five
months to go in my term. A has-been
already!

# Most challenging: Presenting in
French to the students at Laval.
Turned out to be lots of fun, and I
enjoyed the dialogue during the pres-
entation and afterwards.

# The pleasure for me to meet many of
our members that I had not known
before, especially the younger ones,
and to meet up with old acquaintances.
Speaking for the four of us who made

these visits, thanks to the clubs for their
interest, and for their hospitality.

B
ack at the
beginning of
my term as
your Presi-
dent, I con-
tacted the
actuarial clubs

across Canada on
their interest in
having a speaker

from amongst the executive group of the
Institute address them. Several came back
saying yes. As a result, between Presi-
dent-elect Mike Lombardi, PSC chair Luc
Farmer, EEC chair Rob Stapleford, and
myself, this past ten months we’ve cov-
ered Vancouver, Calgary, Regina, Winni-
peg, London, Waterloo, and Halifax. Two
of us were present at the Pacific Rim Ac-
tuaries Club of Toronto (which I’d ad-
dressed the year before) as well. Coming
up are talks at the P&C group in Montréal,
as well as the Ontario Conference of Casu-
alty Actuaries (OCCA) in Toronto. As well,
I was delighted to have the opportunity to
speak to the actuarial students at the Uni-
versity of Regina and at Université Laval.

The focus of the presentations varied
a bit from one group to another, but the
most common themes have been:
# an overview of the issues we, as an

Institute, are dealing with, and the
roles the members, the three councils,
our many committees and task forces,
and the Board play in doing so;

# enhancing the demand for actuaries,
and what we need to be doing about
it;

# our education system, the changes
being proposed for the exams we co-
sponsor with the CAS and the SOA,
and ensuring the Canadian viewpoint
is identified and well-represented;

# the need we see for an Office of the
Medicare Actuary in Canada, and what
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Amendments to the
Rules of Professional Conduct
By Mo Chambers

that the approach that the CIA has taken
in this regard is different from that of the
common code of the US-based organiza-
tions. Some have gone so far as to suggest
that the CIA is out of step with other
professional organizations. In fact, our
own investigation and the legal advice we
have received suggest that such is not the
case, at least in Canada. This requirement
placed on Institute members is the norm
for professional organizations in Canada.
For example, for lawyers in Canada, mat-
ters of professional discipline generally
take precedence over even attorney/client
privilege, an even more stringent require-
ment than that of the CIA Rules.

Some commenters suggested that
confidentiality agreements must be
modified specifically to identify the
disclosure requirement in matters of pro-
fessional discipline of actuaries. There is
no such requirement in the Rules. The
responsibility to cooperate with a disci-
plinary investigation and possibly provide
confidential information to investigators
exists whether or not it is mentioned in
the confidentiality agreement. We do,
however, recommend that such clauses
be placed in confidentiality agreements,
not to avoid lawsuits as some have sug-
gested, but in order to make it clear to
clients and employers that this requirement
exists.

On another topic, responders noted
that some elements of the Rules seem to
apply to conduct of a member even when
not providing professional services. Some
elements of the Rules do, indeed, apply in

the broader context of general deport-
ment of the member. Rule 1 and Rule 11
can be cited as examples. These speak to
the profession’s responsibility to the
public and upholding our reputation as
actuaries. This is intended and is consist-
ent with the code of the US-based
organizations.

One member sought clarification of
what is meant by the term “professional
services.” That member suggested that the
term is broader than “services based upon
actuarial considerations”, if the member
has ever provided services based on actu-
arial considerations to the client, but is
not so broad (and therefore does not ap-
ply) if the member has never provided
services based on actuarial considerations.
The committee does not agree that such a
fine line should be drawn. “Professional
services” refers to all services provided by
an actuary whether or not they might be
based on actuarial considerations. In the
committee’s view, the client retains an
actuary to provide professional services
and is not necessarily aware of, or care
about, the subtleties of whether or not
those services may involve actuarial con-
siderations in a very strict sense.

A couple of commenters wondered
who was included in the term “member”
as it is used in the Rules of Professional
Conduct. Generally speaking, only Fel-
lows are “members” of the Institute. When
the Institute was formed in 1965 there
were a few members of the predecessor
CAA who were not Fellows but who were
grandfathered as members of the CIA.

I
n January this year, the proposed
changes to our Rules of Profes-
sional Conduct were distributed
to the members and were accom-
panied by an explanatory cover
letter from Rob Stapleford. That
cover letter invited members to
review the proposal and to pro-
vide feedback to the drafters of the

proposals by February 21.
A number of members responded by

submitting their suggestions and regis-
tering their concerns. The Committee on
Rules of Professional Conduct has re-
viewed and discussed these submissions
and, in some cases, has made changes to
its proposal. The result was approved by
the Board at its March 26 meeting based
on a recommendation by the Eligibility
and Education Council, and will be pre-
sented for confirmation at the Annual
Meeting in June. In the following discus-
sion of the feedback, references to rule
numbers are made relative to the renum-
bered version thereof.

Undoubtedly, the proposal that gar-
nered the most lively discussion was the
proposed “change” to Rule 7 and its rela-
tionship to Rule 13. At issue is the
responsibility to disclose otherwise con-
fidential information when required under
a disciplinary matter arising under Sec-
tion 20 of the Bylaws. As noted by others,
this is not a change in the substance of
the rule, but rather is a change intending
to clarify the rule.

In the public discussion of this amend-
ment, members have rightly pointed out
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Some time later, when the number of
grandfathered members had declined to
about a half dozen, that remaining few
were granted Fellowship, so that today
Fellow and member are synonymous
terms. Associates (formerly Students),
Affiliates and Correspondents are enrolled
in the CIA and are, therefore, enrollees
rather than members.

But that does not answer the question
of who is a member in respect of the Rules
of Professional Conduct, i.e., who is re-
quired to follow the Rules. The answer is
that Fellows, Associates and Affiliates are
required by Bylaw 21.01 to “comply with
the Bylaws, Rules of Professional Con-
duct, Standards of Practice and
Recommendations of the Institute as they
may be from time to time...” Also, Bylaw
21.03 specifies that “member” as it ap-
pears in the Rules of Professional Conduct
refers to Fellows, Associates and Affiliates.
In addition, any member of an actuarial
organization that is a member of the IAA,
is required to follow our Rules and Stand-
ards when practising in Canada. That
requirement is imposed upon them by the
code of conduct of their own organization.

As noted above, the amendments to
the Institute’s Rules of Professional Con-
duct were approved by the Board in March
2003 based on the EEC’s recommenda-
tion, and will be presented for
confirmation at the Annual Meeting in
Victoria in June.

Mo Chambers, FCIA, is an ad hoc member of the
Committee on Rules of Professional Conduct, and a
Past President of the CIA (1992-1993).

T
hese CIA publications were distributed in March 2003. If you were not on the list to
receive a particular item and would like to receive it, or if you are
missing anything, please notify the Publications Department of the Secretariat by
phone: (613) 236-8196, ext. 114, fax: (613) 233-4552, or e-mail:
<judy.findlay@actuaries.ca>. If a number follows the title, please quote this number as
it will help us locate the document in the archives more quickly. All online documents
can be found at: <www.actuaries.ca/publications/index_e.html>.

Survey on Communication to CIA Pension Practitioners
with Respect to the Proposed Commuted Value Transfer
Basis (with Memo 203017 and Table 203019) 203018 $ % 1

Documents Distributed

Interest Rates for Transfer and Marriage
Breakdown Values for Pensions

Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*

January 2003January 2003January 2003January 2003January 2003 February 2003February 2003February 2003February 2003February 2003 March 2003March 2003March 2003March 2003March 2003
Long-term composite 5.45% 5.39% 5.52%
Real return bonds 3.22% 3.06% 3.08%
These month-end bond yields are used in the calculation of transfer and marriage breakdown
values for pension benefits for the second month following. For example, the March yields affect
calculation dates in May 2003.  Members will have to add the applicable adjustment (0.50% or
0.25%) and convert to an effective annual rate, as described in the standards of practice. Also
available on our website at <www.actuaries.ca/news_events/transfervalues_e.html>.

*Source:  Weekly Financial Statistics, Bank of Canada, p. 8.

1 = All; 2 = All plus those on waivers; 3 = Fellows; 4 = Associates; 5 = Appointed Actuaries; 6 = Actuarial
Evidence; 7 = Life Actuaries; 8 = Pension Actuaries; 9 = P&C; 10 = Valuation Actuaries; 11 = Specific;
12 = Posted on Internet Only.

CIA Committee and
Task Force
Update
Please note the change that occurred at
the following meeting:

March 18, 2003 Member Services Council
Meeting

The Task Force on Whistle Blowing
was disbanded.

Document Title Accession  # Distribution

"""""

mailto:judy.findlay@actuaries.ca
http://www.actuaries.ca/publications/index_e.html
http://www.actuaries.ca/publications/2003/203017e.pdf
http://www.actuaries.ca/publications/2003/203019e.pdf
http://www.actuaries.ca/publications/2003/203018e.pdf
http://www.actuaries.ca/news_events/transfervalues_e.html
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Pacific Rim Actuaries Ring in the New Year
By Paul Chow

# They have a Common Law legal system.
# The GDP is projected to grow in the

range of 4% to 6%.
# There are currently about 100 million

in force life insurance policies.
Sun Life was very quick in re-entering

the India market and one of the reasons for
their success was their partnership with
the A.V. Birla Group, a financial conglom-
erate operating in India since 1947. The
Birla Sun Life Insurance Company is now
the second largest foreign insurer in India.

The road to a successful merger with

O
n February 20, 2003, more
than 100 members of the Pa-
cific Rim Actuaries’ Club of
Toronto rang in the Chinese
New Year (Year of the Sheep)
with a celebration at the Met-
ropolitan Hotel. CIA President, Dave

Pelletier and President-elect, Mike
Lombardi were also on hand to share in
the festivities.
The Pacific Rim Actuaries’ Club was
formed in 1993 and consists of actuaries
in the Greater Toronto Area who have a
special interest in business and financial
issues related to countries in the Asia
Pacific region.

Twenty life insurance companies,
reinsurance companies, actuarial consult-
ing firms and other sponsors supported
the Club with corporate donations and
door prizes. More than 50 table and door
prizes were given out during the evening,
which featured a magnificent 10-course
Chinese banquet.

The highlight of the evening was a
presentation from the keynote speaker,
Mr. Gary Comerford, Vice President In-
ternational and General Manager to India
of Sun Life Financial. The topic was “In-
dia – A Case Study.” At Sun Life, Mr.
Comer-ford has spent a lot of time set-
ting up Sun Life’s re-entry into India. (In
1999, India opened it’s doors again to
foreign insurers after the long hiatus since
1956 when the country nationalized the
insurance industry.)

In Mr. Comerford’s speech, he said
that the reasons for going back into India
included the following:
# It has the fifth largest economy in the

world.
# The population is about one billion.
# English is widely spoken there.
# There is a growing middle class of be-

tween 50 and 200 million.

Birla involved a lot of negotiations and
Mr. Comerford shared with us the fol-
lowing advice:
# The most important key of success is

support and sign off from the CEO.
# It is normal to expect social, political

and economic upheaval.
# It is not easy to manage scarce re-

sources and build supply lines.
# It is essential to have a friendly “feet

on the street” attitude.
# Nothing happens over the phone; face-

to-face negotiations are required.
# The lead negotiator must have the au-

thority to approve changes.
# Pay attention to culture, but don’t let

it drive your business. Create a com-
pliant culture.

# Take advantage of synergies, such as
shared services.

# Find and retain the right people.
The meeting ended with the drawing

of the grand prize, which was a flat panel
computer monitor. The Club thanks all
of the wonderful corporate sponsors for
making this event a success.

Paul Chow, FCIA, is the editor for the Pacific Rim
Actuaries Club.

(From left to right): Eduard Nunes, Club’s Vice President; K.S. Gopalakrishnan, Sunlife’s
Chief Actuary in India; Ashwin Ranjit; Rick Tse, Club’s Secretary; Annabella Guo; Paul
Chow, Club’s Editor; Mercy Yan, Club’s President; Gary Comerford, Guest speaker; Bosco
Chan; Mike Lombardi, CIA President-elect; William Youjun Bu.

Paul Chow, Club’s Editor  (left) thanks
guest speaker Gary Comerford for his
talk on India.
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The following announcements were sent to the CIA Announcements listserver
during the month of March 2003. They are being reprinted in the Bulletin
for those members who do not subscribe to the listserver.

Increase in the Number of PD Credits for the PEC
The CIA Board and the SOA Board of Governors have recently
approved an increase to the number of professional development
(PD) credits for the CIA Practice Education Course (PEC) from
13 to 18 SOA/CIA approved credits. This increase is effective
immediately and is not retroactive. Therefore, SOA candidates
who complete the PEC in 2003 or later, and who are seeking
Fellowship in the CIA, will now only be required to complete an
additional seven CIA approved PD credits in order to satisfy the
CIA education requirement. Contact: Rob Stapleford, Chairper-
son of the EEC at his address in the Yearbook.

March 2003 Bulletin
This month’s feature article is, “The State of Asset Liability Man-
agement Practice in Canada” by Charles L. Gilbert. PDF Version:
<www.actuaries.ca/publications/2003/203022e.pdf>. HTML Ver-
sion: <www.actuaries.ca/publications/2003/203022e.htm>. Con-
tact: Brenda Warnes, Bulletin Editor, at the Secretariat.

Evaluation of the Runoff of Claims Liabilities – Educational Note
The primary purpose of this educational note is to provide guid-
ance to property and casualty actuaries who are required to
prepare an evaluation of the runoff of claims liabilities when
claims liabilities are discounted. <www.actuaries.ca/publications/
2003/203023e.pdf>. Contact: Marthe Lacroix, Chairperson, Com-
mittee on P&C Financial Reporting at her address in the Yearbook.

2002 Year-end Annual Questionnaires – Life, P&C and Pension Practice Areas
The Eligibility and Education Council (EEC) is currently con-
ducting a review of the practice questionnaires for the 2002 year-
end. Publication of the questionnaires will await completion of
this review. Consequently, the usual April 15 deadline will not
be in force. The EEC will make a formal announcement regard-
ing the 2002 questionnaires after its meeting on April 25, 2003.
Contact: Rob Stapleford, Chairperson of the EEC at his address
in the Yearbook.

2003 International AFIR Colloquium – September 17-19, 2003
Het Actuarieel Genootschap, the Dutch Actuarial Society, is
pleased to welcome participants and partners to Maastricht, Neth-
erlands, for the International AFIR Colloquium 2003 to be held

Calendar of Events
Event Date Location Venue Contact E-info
* ALM Practitioners
Association
Practice Education Course

Professionalism Worshop

Annual Meeting

* 38th Actuarial Research
Conference (ARC)
* 34th ASTIN Colloquium

Stochastic Modeling
Symposium
Actuarial Evidence Seminar

* 13th AFIR Colloquium

Joint Day with SOA

General Meeting

May 22, 2003

June 1-4, 2003

June 18, 2003

June 19-20, 2003

August 7-9, 2003

August 24-27, 2003

September 4-5, 2003

September 5-6, 2003

September 17-19, 2003

October 29, 2003

October 30-31, 2003

Toronto

Ottawa

Victoria

Victoria

Ann Arbor

Berlin, Germany

Toronto

Toronto

Maastricht,
Netherlands
Orlando,
Florida
Orlando,
Florida

Charles L. Gilbert
(905) 841-9642
Nancy Jenkinson
(613) 236-8196 ext. 129
Sheila Richard
(613) 236-8196 ext. 104
Joanne St-Pierre
(613) 236-8196 ext. 106
Curtis E. Huntington
chunt@umich.edu
Dagmar Heimstadt
Dagmar.Heimstadt@aktuar.de
Nancy Jenkinson
(613) 236-8196 ext. 129
Nancy Jenkinson
(613) 236-8196 ext. 129
Inge Huizinga
inge.huizinga@ag-ai.nl
Joanne St-Pierre
(613) 236-8196 ext. 106
Joanne St-Pierre
(613) 236-8196 ext. 106

200 Bloor St. East

Delta Ottawa Hotel and
Suites
Fairmont Empress Hotel

Conference Centre/
Empress/Grand Pacific
University of Michigan

Hotel Intercontinental
Berlin
Crowne Plaza Toronto
Centre Hotel
Toronto Airport Hilton

Maastricht Exibition &
Congress Center
Dolphin Hotel

Walt Disney World Swan

www.actuaries.ca/meetings/
pec_e.html
www.actuaries.ca/meetings/
professionalism_e.html
www.actuaries.ca/meetings/
annual_e.html
www.math.LSA.umich.edu/arc

www.astin2003.de

www.actuaries.ca/meetings/
stochasticsymposium_e.html

www.afir2003.nl

www.actuaries.ca/meetings/
general_e.html
www.actuaries.ca/meetings/
general_e.html

* This event is not a CIA meeting. Note: Additional information on all CIA meetings can be obtained at: <www.actuaries.ca/meetings/calendar_e.html>.

Announcements

http://www.actuaries.ca/publications/2003/203022e.pdf
http://www.actuaries.ca/publications/2003/203022e.htm
http://www.actuaries.ca/publications/2003/203023e.pdf
http://www.actuaries.ca/publications/2003/203023e.pdf
http://www.torontotourism.com/
http://ottawa.ca/visitingOttawa/index_en.shtml
http://www.tourismvictoria.com/
http://www.tourismvictoria.com/
http://www.torontotourism.com/
http://www.torontotourism.com/
mailto:nancy.jenkinson@actuaries.ca
mailto:sheila.richard@actuaries.ca
mailto:joanne.st-pierre@actuaries.ca
mailto:chunt@umich.edu
mailto:Dagmar.Heimstadt@aktuar.de
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September 17-19, 2003. If you would like more information on
the venue, topics, etc., or would like to pre-register, please ac-
cess <www.afir2003.nl>. Contact: Inge Huizinga at <inge.
huizinga@ag-ai.nl>. 

IAA Colloquium on Health
If you are interested in health issues, you will be pleased to learn
that the organization of the Second International Colloquium on
Health is well underway. The provisional program, Call for
Papers and pre-registration form are all available online. The
announcement and colloquium material are available on the IAA
website at <www.actuaries.org> either under the “Health
button” or the “What’s New” button. Contact: IAA Secretariat,
tel: (613) 236-0886, fax: (613) 236-1386, e-mail: <secretariat@
actuaries.org>.

SOA – Call for Papers 
The Society of Actuaries (SOA) and the Canadian Institute of
Actuaries (CIA) are co-sponsoring a research project focused on
Managing Retirement Assets for Longevity and Other Risks. The
SOA is handling all of the administration of this research project
including a Call for Papers dealing with the subject matter. If
there is a sufficient response to this Call for Papers, the SOA will
be organizing a symposium for presentation and discussion of
the papers. The papers will also be published in a SOA mono-
graph or serial publication. <www.soa.org/research/call.html>.
Contact: Karen Gentilcore, Society of Actuaries, Tel: (847) 706-
3595, Fax: 847-273-8595, e-mail: <kgentilcore@soa.org>. 

Saskatchewan Financial Services Commission – New Legislation for RRIPs
Bill 23, The Registered Plan (Retirement Income) Exemption Act
was proclaimed in force as of March 4, 2003. This Act provides
for the implementation of an exemption from enforcement meas-
ures by creditors for certain Registered Retirement Income Plans
(RRIPs). A free copy of the legislation is available from the
Queen’s Printer website at <www.qp.gov.sk.ca>. <www.sfsc.
gov.sk.ca/bill23.shtml>. Contact: Pensions Division of the Sas-
katchewan Financial Services Commission at (306) 787-7650.

The CIA Secretariat has Moved
Members are advised that the CIA Secretariat has completed its
move to: 800 – 150 Metcalfe Street, Ottawa ON K2P 1P1. Our
phone and fax numbers, and our e-mail addresses remain
unchanged. We hope that any disruption in service was minimal.

Annual Meeting June 19-20, 2003
The Canadian Institute of Actuaries Annual Meeting will be held
on June 19-20, 2003 at the Victoria Conference Centre, in Victo-
ria, British Columbia. The Annual Meeting program will be avail-
able on the web in mid-April. As June is a very busy time of year

in Victoria, I would encourage you to book your accommodation
for the Annual Meeting early. Delegates are responsible for mak-
ing their own bedroom reservations for the Annual Meeting. The
CIA has negotiated special rates with the following hotels: The
Fairmont Empress Hotel, 721 Government Street, Victoria, BC
V8W 1W5 Rates: $213 Fairmont Accommodation (single/double),
$253 Fairmont Deluxe (single/double). Please make your hotel
reservation by calling the hotel directly at: Tel: (250) 384-8111
or 1-800-441-1414, Fax: (250) 381-5959, <www.fairmont.com>.
Please note that the reservation block will be released back to the
Fairmont Empress on MAY 17, 2003. Therefore, you should make
your reservations as soon as possible. Remember to advise the
hotel that you are with the Canadian Institute of Actuaries An-
nual Meeting to ensure that you receive the special rate. Hotel
Grand Pacific, 463 Belleville Street, Victoria, BC V8V 1X3. 
Rate: $197 Grand Pacific (single/double). Please make your
hotel reservation by calling the hotel directly at: Tel: (250)
386-0450 or 1-800-663-7550, Fax: (250) 250-4473, <http://
www.hotelgrandpacific.com>. Please note that the reservation
block will be released back to the Grand Pacific on MAY 18,
2003. Therefore, you should make your reservations as soon as
possible. Remember to advise the hotel that you are with the
Canadian Institute of Actuaries Annual Meeting to ensure that
you receive the special rate. <www.actuaries.ca/meetings/
annual_e.html>. Contact: Sheila Richard, Meeting Planner, at the
Secretariat. 

Input Requested Regarding the Proposed CSOP for Commuted Values
The Pension Plan Financial Reporting Committee (PPFRC) is
seeking input from the membership, particularly from members
who practise in the pension field, regarding the proposed Stand-
ard of Practice for Determining Pension Commuted Values.
PPFRC would like to assess the level of consensus on various
alternatives and would appreciate your participation in this sur-
vey. Please complete your survey by March 24, 2003. Covering
Memo: <www.actuaries.ca/publications/2003/203017e.pdf>. Com-
munication to members with embedded link to Zoomerang ques-
tionnaire: <www.actuaries.ca/publications/2003/203018e.html>.
Commuted Value Comparison Spreadsheet: <www.actuaries.ca/
publications/2003/203019e.pdf>. Contact: Patrick M. Johnston,
Chairperson of PPFRC at his address in the Yearbook.

CIA Submission to the Honourable John Manley, Minister of Finance,
Regarding the Increase in Contribution/Pension Limits for Registered
Plans
This submission is a result of recent coverage in the press regard-
ing increases in limits on contributions to Registered Retirement
Savings Plans (RRSP). <www.actuaries.ca/publications/2003/
203021e.pdf>. Contact: Louis-Georges Simard, Chairperson, Pen-
sion and Social Security Liaison Committee at his address in the
Yearbook. 

Announcements
"""""
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Valani Consulting Inc. is a highly successful consulting
company providing expert support and innovative business
solutions to financial services companies in Canada, the United
States and the Caribbean. We offer a highly flexible working
environment.
Currently, we are seeking a creative and self motivated indi-
vidual with strong communication skills and a solid back-
ground in the individual life insurance industry. Complement-
ing your actual experience, an in-depth understanding and

knowledge of AXIS will be a definite asset. The ideal candidate
will have an FCIA/FSA designation, will be free and willing to
travel, is comfortable working in a team environment as well
as independently, and will strive to exceed customer expecta-
tions. If you like to control your own performance, thrive on
accountability and responsibility, and feel you have the right
qualifications, please submit your résumé in confidence to:
Fred Fauteux, fax: 905-841-6280, e-mail: <ffauteux@
valaniconsulting.com>, website: <www.valaniconsulting.com>.

Informative Internet Sites
reporting, and contingency planning are
all crucial elements of an effective opera-
tional risk management framework for
banks of any size and scope.
<www.bis.org/publ/bcbs91.pdf>.
Management and Supervision of Cross-
Border Electronic Banking Activities

The purpose of this paper (22 pages)
is to further the BCBS’s dialogue with the
banking industry and supervisory com-
munity on the risk management and
supervision of cross-border e-banking.
The paper has two main areas of focus.
The first is to identify banks’ risk man-
agement responsibilities with respect to
cross-border e-banking.  The second ob-
jective is to focus attention on the need
for effective home country supervision of
cross-border e-banking activities as well
as continued international cooperation
between banking supervisors regarding
such activities This is essential to promote
safe and sound cross-border e-banking with-
out creating undue regulatory burden or
impediments to banks’ use of the Internet
delivery channel to meet customer needs.
<www.bis.org/publ/bcbs93.pdf>.

FYI – Malcolm Knight, the former Sen-
ior Deputy Governor at the Bank of
Canada (the 2nd highest ranking position
at the bank), was recently appointed as
General Manager of the BIS

Federal Reserve Board
Chairperson Alan Greenspan delivered

a speech on world finance and risk man-
agement, and reviewed innovations in risk
management in context of rapidly expand-
ing cross-border transactions and global
finance. <www.federalreserve.gov/boarddocs/
speeches/2002/200209253/default.htm>.

Governor Susan Bies delivered a
speech on corporate governance and risk
management in which she reviewed three
types of risk – market, credit, operating –
and how to successively manage them.
<www.federalreserve.gov/boarddocs/
speeches/2002/20021008/default.htm>.

Governor Mark Olson delivered a
speech in which he reviewed the state of
the banking industry in 2002 after a dec-
ade of change. <www.federalreserve.gov/
boarddocs/speeches/2002/200211124/
default.htm>.

The following links are being provided
to access a variety of documents in the
financial services sector.

Bank for International Settlements 
Sound Practices for the Management and
Supervision of Operational Risk

This paper (17 pages) outlines a set of
principles that provide a framework for
the effective management and supervision
of operational risk, for use by banks and
supervisory authorities when evaluating
operational risk management policies and
practices.  The committee responsible for
this paper (Basel Committee on Banking
Supervision) recognizes that the exact
approach for operational risk management
chosen by an individual bank will depend
on a range of factors, including its size
and sophistication and the nature and
complexity of its activities. However, de-
spite these differences, clear strategies and
oversight by the board of directors and
senior management, a strong internal con-
trol culture (including, among other
things, clear lines of responsibility and
segregation of duties), effective internal

The Classified Ads below appear as provided by the advertisers.
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Mercer Human Resource Consulting helps clients understand,
develop, implement and quantify the effectiveness of their
human resource programs and policies. We are looking to fill
two positions in our Miami office: 1) Benefits and Actuarial
Consultant – Bilingual; 2) Benefits and Actuarial Analyst – Bilin-
gual. Please visit <www.mercerHR.com> to view and apply for these
opportunities.

The Dominion of Canada General Insurance Company has
been serving the insurance needs of Canadians for over 100
years. With offices across Canada and nearly 900 employees,
we are proud to provide high quality home, automobile and
business insurance products to Canadians. We currently have
two full-time opportunities for a Co-ordinator/Manager, Actu-
arial and a Senior Actuarial Analyst/Actuarial Analyst, in our
Head Office located in downtown Toronto.
Co-ordinator/Manager, Actuarial: You will be responsible for
managing the ratemaking and/or reserving functions, assist in
the preparation of premium and claims schedules and submis-
sion reports and preparing P&C1 premium and claims exhib-
its. You will also manage actuarial staff and direct departmen-
tal activities, provide valuation assistance to the Chief Actuary
in order to assess reserve adequacy, and manage projects as
required. An Associate of the Casualty Actuarial Society is
required as well as, five years’ of property and casualty
ratemaking and reserving experience, and knowledge of finan-
cial statement preparation and claims data paths from entry to
month-end management reports. Team building and perform-
ance management skills are also required.
Senior Actuarial Analyst/Actuarial Analyst: You will complete
ratemaking, reserving, or reinsurance analyses at an advanced
level to detect potential trends and determine the impact of
underlying assumptions. You will be responsible for imple-
menting changes, developing new pricing, reserving, or capital
adequacy testing procedures as well as, carrying out assigned
special projects, supervising a co-op student and providing
guidance and peer review to Actuarial Analysts. Four CAS
exams are required as well as, four to five years actuarial
experience and demonstrated competency and knowledge of
actuarial ratemaking and/or reserving concepts.
Both positions require a university degree in actuarial science,
math, statistics, or related field, as well as, computer literacy
(i.e., TSO, CICS, MS Office, Easytrieve, IRAS, Affinity, APL,
NOMAD databases, programming in PC APL), a solid under-
standing of overall P&C operations. We are looking for
results-oriented individuals with strong analytical, problem
solving, and organization and planning skills.
To take advantage of these exciting opportunities, please send
your résumé to Shelley Wan-Zehr, Human Resources Depart-
ment by e-mail at <Swanzehr@thedominion.ca> or by fax (416)
362-1602.

"""""

Classifieds

Saskatchewan Government Insurance (SGI), one of the
leading property and casualty insurance companies in Canada,
has a vacancy for a Corporate Actuary in its Regina Head
Office. SGI offers a diverse line of insurance products and
services to markets inside and outside of Saskatchewan. SGI
operates as an umbrella to SGI Canada and SGI Canada Insur-
ance Services Limited. Through the umbrella, SGI has ex-
panded to provide insurance services to Manitoba, Ontario
and the Maritimes.
The Corporate Actuary will provide leadership and direction
on rating and economic analysis. Responsibilities will include
performing complex analyses and making recommendations
for premium levels, rating systems, policy and claim reserve
levels, and miscellaneous actuarial analyses for all corporate
product lines. The incumbent will be accountable for revenue
forecasting, rate making, product and coverage analysis and
considerations. The incumbent will be responsible to provide
leadership and advice regarding the technical calculation of
premium rates.
Preference will be given to applicants who possess a Fellow of
the Casualty Actuarial Society and a Fellow of the Canadian
Institute of Actuaries plus a university degree in mathematics
or actuarial science with eight years progressively responsible
experience in rate setting, policy reserving and specialized

Mercer Human Resource Consulting helps clients understand,
develop, implement and quantify the effectiveness of their
human resource programs and policies. We are looking to fill
two positions in our Miami office: 1) Benefits and Actuarial
Consultant – Bilingual; 2) Benefits and Actuarial Analyst – Bilin-
gual. Please visit <www.mercerHR.com> to view and apply for these
opportunities.

The Office of the Superintendent of Financial Institutions
(OSFI) is looking to fill two Actuarial Officer positions within
the Office of the Chief Actuary (OCA). The incumbents will
work in the Social or Public Sector Section in the development
of actuarial valuations.
The minimum requirements are a university degree in actu-
arial science and near completion of the first three courses of
the Society of Actuaries (SOA) examinations. The ideal candi-
date will also possess strong technical and computer skills, good
communication skills, and the ability to work within a team.
Salary range is from $43,200 to $63,900. Starting salary will be
determined according to education and experience. Please visit
our website for details on these and other career opportunities
at <www.osfi-bsif.gc.ca/eng/employment/index.asp>.
Send your résumé by May 23, 2003 to the Human Resources
Division, 255 Albert Street, 14th floor, Ottawa ON  K1A 0H2,
fax to (613) 990-9017 or e-mail to <hr.ottawa@osfi-bsif.
gc.ca>.

actuarial studies. SGI offers a salary commensurate with
qualifications and experience supplemented by an excellent
benefit plan.
Please forward résumés to: Rhonda Pollock, SGI, Human
Resources at <rpollock@sgi.sk.ca> or fax (306) 347-0089.
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