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Automobile Insurance
By David J. Oakden

most recent showing that insurance rates are higher
in provinces with government plans, with British
Columbia the most expensive province in Canada.
The earlier study shows that fatalities are higher in
provinces with government insurance plans. Not
surprisingly, the public insurers have branded these
studies as nonsense.

In order to respond to these issues, and to re-
spond to unwarranted criticism of actuarial work,
the CIA has established a task force to study the
issue and substitute “facts for impressions.” Mem-
bers of this task force are Hugh White, Ron Miller,
Paula Elliott, Don Palmer, Alain Lessard, Claude
Desilets, Andrew Cartmell and myself, Dave Oakden.

Our report, which will be ready shortly, will
contain a brief description of how actuaries calcu-
late automobile insurance rates; a comparison of
the average incurred claims per vehicle, and a brief
explanation of the reasons for the differences.

The following table, which is taken from our
report, shows claim costs per car for personal auto-
mobile insurance and their increases over the last
five years for all provinces, excluding British Co-
lumbia, (British Columbia considers this information
confidential and would not share it with us).

Over the five-year period, Québec had the low-
est costs, and New Brunswick had the highest costs.
For the year 2002, Ontario has replaced New Bruns-
wick as the province with the highest costs while
Québec remains the lowest.

Three factors account for much of the differ-
ences:

tort vs. no-fault compensation;
urban vs. rural; and
level of no-fault benefits and their delivery
mechanism.
Québec and Manitoba have pure no-fault sys-

A
utomobile insurance has become a major
issue in virtually every Canadian province.

The New Brunswick Progressive Conservatives
almost lost the election largely due to this issue. As
a result, they limited claims for pain and suffering
for minor injuries to $2,500. They anticipate that
this change will reduce overall claims costs for
personal automobile insurance by 20 percent.

Nova Scotia and Prince Edward Island have in-
troduced similar measures. In addition, Nova Scotia
introduced further minor tort reforms and man-
dated a 20 percent rate reduction on rates frozen
since May 1, 2003, followed by a further one-year
rate freeze. Unfortunately, their definition of mi-
nor injury is more restrictive than that in New
Brunswick, and based on actuarial estimates, pro-
jected savings are likely to be less than 20 percent.

The new Liberal government in Ontario has
frozen rates, and promised a 10 percent rate reduc-
tion following further study which will look at
further product reform in addition to that imple-
mented by the previous government.

Alberta is introducing measures to cap claims
for pain and suffering for minor sprains and strains
at $4,000. In addition, proposals include the elimi-
nation of age and sex as rating variables, the
introduction of a bonus-malus scale similar to that
in British Columbia, an increase in the medical/
rehabilitation limit under Accident Benefits cover-
age, and other minor tort reforms.

The Consumers Association of Canada issued a
study showing that insurance rates in Ontario are
twice as high as similar rates in British Columbia.
It is interesting that the Ontario branch of the CAC
has publicly disagreed with this study. Private in-
surers have branded this study as nonsense.

The Fraser Institute has issued two studies; the
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tems, and Saskatchewan has a choice sys-
tem where about 99% of the population
has opted for pure no-fault. Ontario has a
threshold no-fault system with rich no-
fault benefits. The remaining provinces
have, until now, had full tort systems with
modest add-on no-fault benefits (which
are optional in the case of Newfoundland
and Labrador).

As the above table shows, provinces
with pure no-fault generally have lower
costs.

A second reason for the differences is
the distribution of urban and rural driv-
ers within a province. Costs are generally
higher in urban areas, and provinces with
large cities will generally have higher av-
erage costs.

A third reason for the differences is
the level of the no-fault benefits, and their
delivery mechanism. This fact explains a
large part of the differences between On-
tario and Québec.

The above factors clearly do not ex-
plain all of the provincial differences. In
particular, the difference in average claims
costs between New Brunswick and Nova
Scotia is surprisingly large, and average
costs in Québec are low despite the large
urban population.

Over the long term, average premi-
ums need to cover average losses, plus

provisions for expenses and profit. In the
short term, competitive pressures can
cause deviations from actuarially sound
rates.

We did not include average premiums
in our report since the historical data we
used are almost a year old, and because
competitive forces in some provinces have
resulted in rates that are significantly be-
low the actuarially indicated levels.

It should also be noted that the above
table represents historical claims costs.
Future premiums will be based on ex-
pected future costs, which in several
provinces will be based on estimates of
the average change in benefit levels. Fu-
ture losses must also be increased for
trend. While the future trend included in
the rates depends on many factors includ-
ing actuarial judgment, the actual
historical trend is an important starting
point. For most provinces, historical costs
have increased by 2 to 10 percent per
annum in recent years, and future trends
may well be similar.

If we assume that the future trend is 5
percent, then a 20 percent reduction in
claims costs would only result in a 16
percent reduction in premiums (assum-
ing that current premiums are adequate).
Consumers, however, have the expecta-
tion that rates will decline by 20 percent,

Evolution of claims over 5 years
Five years average 2002 Average yearly

claims cost Claims increase in the
per car per car last five years

Québec 505 515 2.2%

Saskatchewan 525 575 5.7%

Prince Edward Island 572 572 4.0%

Manitoba 588 714 10.2%

Newfoundland 661 657 4.4%

Nova Scotia 666 688 5.6%

Alberta 727 761 2.4%

Ontario 822 928 8.2%

New Brunswick 843 842 2.8%

mailto:secretariat@actuaires.ca
http://www.actuaries.ca
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Mike Lombardi,
President

For the profession: “success in
attracting individuals who can
become well-respected professionals.”

For the CIA Board: “serenity, courage,
and wisdom for effective Leadership.”

For our international role: “becoming
a role model for actuaries in other
countries.”

For the CIA Members: “satisfying and
fulfilling careers wherever they may
practise.”

For all: “living up to our full human
potential, with relevance and purpose
in our lives, and each contributing in
some way to making the world a
better place.”

Seasons Greetings and Happy New
Year!

Brian FitzGerald,
President-elect

“For each and every member of the
CIA:

May your assets grow
and your liabilities decrease;
may your fluctuations be minor
and your gains never cease;
may your provisions suffice
and your assumptions prove true;
and all your opinions
reflect well on you.”

and since rates may be inadequate in some
provinces, the gap between consumer
expectations and what insurers can de-
liver will be even larger. Furthermore,
after current rate levels are rolled back
after large recent rate increases, a con-
sumer renewing his or her annual policy
might see a rate increase despite the roll
back.

The above point is particularly impor-
tant for Nova Scotia where there is a
mandatory rate reduction of 20 percent.
Even if the cost savings are realized, which
is unlikely, this legislation will force at
least some companies to sell automobile
insurance at inadequate rates. As actuar-
ies, we need to speak out against this.

The current legislation may force
many companies to leave the province,
and destroy what is currently a very com-
petitive market. In the long term, the
citizens of Nova Scotia will not be well
served.

Another area where actuaries should
speak out is with respect to the elimina-
tion of age and sex as rating variables in
Alberta and age as a rating variable in
Nova Scotia. Age and sex differences in
automobile insurance are as valid and as
significant as they are for life insurance.
The elimination of sex as a rating variable
will result in significantly higher rates for
young females, and make it very difficult
for young males to obtain insurance, ab-
sent some form of industry risk sharing
reinsurance pool. If age is eliminated it
will likely be replaced by years licensed.
This may work reasonably well. Never-
theless, people who obtain their licenses
later in life, or immigrants to Canada,
will likely be forced to pay much higher
premiums.

Following the release of our report,
we hope that the Canadian Institute of
Actuaries can be a voice of reason in a
debate which, to this point, has been
highly emotional.

David J. Oakden, is the Chairperson of the Task
Force on Automobile Insurance Issues, and he is a
former President of the Canadian Institute of Actu-
aries (2000-2001).

CIA Officers’ Holiday
Wish Lists

AAAAA s the New Year approaches, we are pleased to present holiday wishes and
greetings from the CIA Officers. On behalf of the CIA, we wish
all of our members a safe and happy holiday season, and the very best in 2004!

Geoff Guy,
Secretary-Treasurer

Treasurers always wish for balanced
(or better!) budgets. But for 2004, I
wish for this and more – that members
feel that the quality of the meetings,
publications, and initiatives that have
been undertaken by the CIA Board,
the councils and the committees are
great value for the money spent.

Seasons Greetings!

Dave Pelletier,
Immediate Past President

In this space last year,
My wishes for good cheer
For many verses continued,
To which all of you were glued

Undoubtedly. But now just Past Prez,
And who cares what he says!
So this will be mercifully short
And hopefully bringing no retort.

Best wishes to Mike Lombardi,
And may he remain very hardy
As one crisis after another
Rises, each like no other.

But may he deal with them capably,
Brian our Pres-Elect aiding ably.
And to Rick, whom we all do admire,
Our best wishes as he comes to retire.

To our staff, always full of fun,
And to our members every one,
And indeed to all we hold dear,
Merry Christmas and Happy New
Year!
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President’s Corner

Towards a Global Actuarial Profession
By Mike Lombardi

it is imperative that we adapt and prepare
for these coming changes.

Fortunately, the CIA and its members
are well positioned to take advantage of
emerging international developments and
opportunities. The CIA is a full member
of the International Actuarial Association
(IAA), which includes over 50 actuarial
organizations. This means that we have a
seat on the governing council, we can
vote, and we have the right to appoint
CIA members to relevant IAA commit-
tees. Both the IAA Council and the IAA
committees meet twice a year. At the re-
gional (North America) level, the CIA
President is a member of the Council of
Presidents (COP), which meets three
times a year. Finally, the CIA President is
a member of the Presidents’ Forum (rep-
resenting the English-speaking actuarial
organizations).

How does this help position us for the
future? Here are some examples:
1. Leadership and professionalism – The

Canadian Institute of Actuaries is ad-
mired and recognized for its interna-
tional actuarial leadership. While we
tend to think of ourselves as a small
actuarial organization in a small Ca-
nadian economy, the reality is that
among the 50 or so actuarial organi-
zations worldwide, the CIA ranks
among the four largest organizations,
with our members accounting for al-
most 10 percent of actuaries world-
wide. Other actuarial organizations
regularly turn to us to learn more
about (or to adopt) our leading edge
professional developments, including
rules of professional conduct, bylaws,
standards of actuarial practice, con-
tinuing education, discipline process,
and peer review.

2. Practice standards – The Canadian In-

stitute of Chartered Accountants
(CICA) is committed to convergence
of Canadian GAAP accounting stand-
ard with US GAAP and International
Accounting Standards (IAS). When
convergence is complete, it will mean
insurance and pension accounting
standards will be uniform worldwide.
This also means nation-specific actu-
arial standards for general purpose fi-
nancial statements will be history. The
committees that matter in this emerg-
ing world will not be the familiar CIA
practice-specific committees or the
Practice Standards Council, but the
relevant International Actuarial Asso-
ciation (IAA) committees. If we con-
tinue to participate in the IAA and its
committees – as we currently do – we
have an opportunity to influence de-
velopments, to greatly expand the ap-
plicability of Canadian approaches and
experience to actuarial issues, and to
help Canadian actuaries become rec-
ognized actuarial experts and interna-
tional leaders.

3. Capital adequacy for insurers – Follow-
ing closely on international account-
ing standards is the trend towards a
single regulatory capital standard for
insurance companies. The Interna-
tional Association of Insurance Super-
visors (IAIS), is very interested in
adopting a “total balance sheet” stand-
ard of capital adequacy (i.e., the total
balance sheet requirement would be
independent of the underlying finan-
cial reporting basis. The reporting ba-
sis, even if not uniform worldwide,
would merely determine the dividing
line between required capital and re-
serves). Towards this end, the IAIS is
relying heavily on advice from the IAA
Insurance Regulation Committee. This

W
e have all
heard that the
world is beco-
ming smaller.
This is not
strictly true
in the sense

of changes in the
earth’s physical size,

but it is definitely true in terms of our
growing ability to bridge great distances
quickly though air travel and electronic
communications. The more we travel to
distant parts of the world, the more we
come to appreciate the convenience of
automated banking machines, faxes,
phones, the Internet, and e-mail.

Most of the time, however, we focus
our actuarial time and energy on local
matters – indeed, over 85 percent of our
CIA members live and work in Canada. If
we include our US neighbours, the
number rises to 95 percent, so the number
working outside North America is a very
small fraction of our total membership.
The most frequent actuarial roles we oc-
cupy are those of pension consultants or
insurance company actuaries, and much
of this work is linked to local regulatory
requirements or CIA standards. It is con-
sequently, difficult for many of us to relate
to “international” actuarial issues. Often
these issues are perceived as unimportant
distractions that have little or no relevance
to our daily work.

However, the world is changing. In-
ternational issues matter greatly and will
increasingly affect our future. Over the
next few years, a tidal wave of interna-
tional business, regulatory, and professional
developments will sweep away the familiar
insurance and pension world as we know it
today. To retain our position of influence
and relevance – not to mention our jobs –
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committee recently completed a docu-
ment that provides a framework for
the “Solvency II” initiative, which is
the insurance equivalent of Basel II
for banks. One of its major aims is to
move beyond the factor approach un-
derlying the Minimum Capital and
Surplus Requirements or Minimum
Capital Test (MCT) capital adequacy
approach and towards own company
models and statistical analyses that
better reflect true insurance risks.

Minimum Continuing Capital and Surplus
Requirements (MCCSR)
4. Education – On the education front,

there are a variety of actuarial organi-
zations or educational institutions
currently delivering actuarial training.
Actuarial organizations are working
on a vision for actuarial education,
based on a single set of core princi-
ples, which could lead to a worldwide
actuarial education curriculum by
2005. While this target date is likely
to slip, we are nevertheless getting
closer to the day when actuarial edu-
cation, at least up to the associate level,
will be based on a single curriculum.

5. Mutual recognition – The CIA has been
working for several years to facilitate
the exchange of actuaries and the rec-
ognition of our members’ credentials
in other parts of the world. To date,
we have completed Mutual Recogni-
tion Agreements (MRAs) with four
actuarial organizations (Institute of
Actuaries, Faculty of Actuaries, Insti-
tute of Actuaries of Australia, and So-
ciety of Actuaries of Ireland). This
means that an FCIA wishing to practise
in another jurisdiction need not start
over and rewrite local actuarial exams
but will, subject to satisfying local ex-

perience requirements, be able to per-
form actuarial work in that country.

6. Mutual Discipline – The CIA has nego-
tiated Mutual Discipline Agreements
(MDAs) with the five US actuarial
bodies (Society of Actuaries, Casualty
Actuarial Society, Conference of Con-
sulting Actuaries, American Academy
of Actuaries, and the American Soci-
ety of Pension Actuaries). We are be-
ginning discussions to negotiate simi-
lar agreements with other organiza-
tions with which we have already es-
tablished a Mutual Recognition Agree-
ment. The purpose of a Mutual Disci-
pline Agreement is to make sure that
an actuary who is a member of more
than one actuarial body is subject to
investigation only once for the same
incident of alleged actuarial miscon-
duct (rather than being subject to re-
peated examinations by each of the
organizations to which he or she be-
longs).

7. Free Trade – The North American Free
Trade Agreement (NAFTA) was cre-
ated to encourage free trade of goods,
services, people, and capital across US,
Canadian and Mexican borders. Un-
fortunately, “actuary” was not in-
cluded as a profession under this
agreement. Consequently, for over 10
years, actuaries have not been able to
benefit from its provisions – there is
little point in being recognized as an
actuary in, for example, the US, if
immigration authorities forbid entry
into that country for work purposes.
The good news here is that the North
American Council of Presidents has
been negotiating with government
trade representatives in Canada, US,
and Mexico for some time and we have
finally succeeded in getting “actuary”

recognized as an eligible profession
under the NAFTA agreement. Also, as
a result of this success, the IAA is
considering approaching the World
Trade Organization (WTO) to explore
similar global opportunities for actu-
arial mobility.
All of this activity has had an impor-

tant effect on priorities. The priorities of
the CIA, as well as those of other actu-
arial organizations, are becoming
increasingly international. Already my
counterparts in other actuarial organiza-
tions and I devote about one-third of our
total leadership time to monitoring, in-
fluencing, coordinating, sharing, and
reporting on international developments
affecting the actuarial profession.

This is a remarkable testament to the
growing importance of international is-
sues – especially given that a few years
ago, the president’s time devoted to inter-
national issues was close to zero! Many of
you remember my election platform com-
plaining about too much presidential time
and travel on international issues. The
truth is I have neither stopped traveling
nor complaining, but I do appreciate that
such travel is necessary to accomplish our
Institute’s and members’ long-term ob-
jectives.

I would like to close with a challenge
to all of us to raise our international aware-
ness and to get more involved: check out
the IAA website, join some of the discus-
sion forums, catch up on committee
developments, read draft documents
posted on the website, volunteer to be a
potential CIA representative for future IAA
committee positions, and review IAA of-
ficial responses and comments to
accounting and regulatory developments.

Let’s not just wonder or watch what is
happening, let’s make it happen!

President’s Corner
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The Actuarial Foundation of Canada –
New Opportunities for Actuaries
By Bob Sharkey

programs will be funded by charitable
contributions from individuals and
corporations. Tax deductible donations
for the 2003 tax year can be sent in the
name of “The Actuarial Foundation
of Canada” to: Canadian Institute of
Actuaries, 150 Metcalfe, Suite 800,
Ottawa ON K2P 1P1.

Communication about TAFC began
with presentations to the CIA Board and
CIA members at the October Orlando
meeting. An e-mail note was issued as
part of the regular CIA general list e-mail
publication. An article in the next news-
letter of The Actuarial Foundation will
appear soon. Future CIA Bulletin articles
will update CIA members on TAFC pro-
grams and initiatives and a TAFC website
will be developed within the existing CIA
website.

Relation of The Actuarial Foundation of Canada
(TAFC) to The Actuarial Foundation (TAF)

The Actuarial Foundation (TAF) was
created in 1994 as a grant-making organi-
zation designed to support youth
education, consumer education and re-
search initiatives that utilize actuarial
science and skills in the public interest.
Beginning in 2004, TAF will be supported
by all US-based actuarial organizations.
TAF and the Actuarial Education and Re-
search Fund (AERF) merged in August
2003. The CIA has provided a $10,000
annual donation to AERF. Unlike dona-
tions to TAF, donations to TAFC by
Canadian taxpayers are deductible against
Canadian taxable income. This is a key
reason for creating TAFC.

TAFC promotes the same vision, goals

and objectives, adapted to the Canadian
context, as are pursued by TAF. TAFC
leverages TAF successes in order to maxi-
mize efficiency and impact, while
minimizing incremental volunteer effort
and costs. TAFC utilizes the successful,
bigger, richer TAF by creating Canadian
versions of TAF programs and by using
TAF staff and expertise.

TAFC facilitates the transfer to Canada
of ideas and activities developed and suc-
cessfully implemented by TAF. TAFC
undertakes programs similar to those of
TAF and partners with TAF on joint
projects.

TAF Programs
TAF programs focus on three areas:

1) youth math and finance education; 2)
consumer education; and 3) research. Bro-
chures on TAF programs tell a varied and
compelling story of success. TAF’s news-
letter keeps CIA members up-to-date. The
truly inspirational 10-minute video on
“The Actuarial Foundation” programs has
been shown at SOA meetings and recently
to the CIA Board. For more information
on TAF programs visit their website
<www.actuarialfoundation.org>.

TAF has been highly successful in the
areas of research and education. It has
published a singular reference work, “Fi-
nancial Economics”, a book, “Money
Math” that provides financial education
to kids and a series of consumer educa-
tion papers and pamphlets on financial
security issues confronting individuals. In
concert with various corporate sponsors
and on its own initiative, TAF has pro-
vided funding for a number of research

T
he actuarial profession plays a
unique and important role within
our community as a whole. By
supporting The Actuarial Foun-
dation of Canada (TAFC) you can
advance the power of actuarial
science and join with others to

address our social issues. You can make a
difference across society and across
generations by helping to build a better
tomorrow.

TAFC activities and programs focus
on serving the public. TAFC promotes
utilization of the unique skills and abili-
ties of actuaries to increase public
awareness, address societal problems, and
advance actuarial knowledge. By contrib-
uting to the public good, TAFC initiatives
will reflect well on the image of indi-
vidual actuaries, the actuarial profession,
and the CIA.

TAFC Recruitment and Communication
The Actuarial Foundation of Canada

is scheduled to be fully up and running in
early 2004. To accomplish this ambitious
schedule, TAFC must recruit a number of
additional directors and a full slate of
members for its development and pro-
gram committees. Interest has already
being expressed by CIA members in pro-
grams relating to youth education,
consumer education and research. If you
would like to get involved in this exciting
new initiative from the outset, contact Mo
Chambers, Harry Panjer or Bob Sharkey at
their respective Yearbook addresses.

TAFC has just been approved and reg-
istered as a charitable organization by the
Canada Custom Revenue Agency. TAFC

http://www.actuarialfoundation.org
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grants, papers and symposiums on a wide
range of leading edge topics, including
the series of highly successful stochastic
modeling symposiums in Canada.

Of all of its projects though, TAF’s
“Advancing Student Achievement” (ASA)
program has been a paragon. It has helped
inspire and educate thousands of students
in dozens of schools. It has won praise
across the US, has won prestigious
educational awards, has elevated the
awareness of actuaries by the public, and
has greatly enhanced the reputation of
the actuarial profession. More informa-
tion on this program can be found below
and at <ASA@ActFnd.org>.

Advancing Student Achievement
The ASA initiative inspires a new

generation of math-skilled thinkers by
bringing actuaries and educators together
in voluntary partnerships to enhance
student mathematics. TAF provides fund-
ing to schools to create these programs and
a local network of actuaries ready to help.

Actuaries are brought into the class-
rooms where they can use their experience
and their expertise to help children un-
derstand and appreciate the science and
beauty of mathematical problem solving.
Alternatively actuaries participate in af-
ter-school math clubs, math labs or by
preparing students for mathematics com-
petitions.

In this way, you can give teachers a
helping hand not otherwise available to
them, and give students something they
will value forever. Let your real-world
skills inspire classroom learning. Nothing
is more satisfying than helping kids learn!

Consumer Education
The Consumer Education initiative

employs actuarial skills in the public in-
terest. It promotes public understanding
of some of today’s most pressing social
issues by providing information to con-
sumers, where there are gaps in consumer
knowledge and understanding. Actuarial
science and expertise is used to provide
consumers with insights that empower
them to make more informed decisions
and prudent and effective use of their fi-
nancial resources. This effort underscores
the actuarial profession’s commitment to
the public good.

Research
The research initiative promotes actu-

arial efforts to handle the challenges of
the future. Actuaries are encouraged to
combine forces with other research and
educational communities in order to ad-
vance the power of actuarial science,
actuarial knowledge, and actuarial capa-
bilities. By sharing our unique
problem-solving skills in a wide research
community, actuaries can help create a
better world. TAF supports a wide range
of leading edge research projects, sympo-
siums, scholarship, papers and books.

Relation between the CIA and TAFC
In November 2001, the CIA Board

authorized development of TAFC. A team
consisting of Mo Chambers, Harry Panjer
and myself was appointed to develop
TAFC articles of incorporation, bylaws,
policies and procedures, and to apply for
charitable tax status. The CIA Board ap-

proved payment of legal costs and agreed
“in principle” to provide ”in kind” Secre-
tariat support.

At it’s October 2003 meeting, the CIA
Board approved the Bylaws and Articles
of Incorporation of TAFC. The CIA Board
agreed to provide office and incidental
support. The Board agreed to redirect the
CIA’s current $10,000 per year contribu-
tion to the AERF to the TAFC as a
contribution to the programs of TAFC.

The CIA has an important governance
role over TAFC without having direct
oversight of day-to-day activities. The CIA
president and the CIA Immediate Past
President are voting members of TAFC
Board. The CIA Board must approve
changes to TAFC articles of incorpora-
tion and bylaws and the surrender of
TAFC charter. TAFC provides financial
statements, budgets and forecasts; audit
reports, program reports and policy and
procedure manuals to the CIA Board an-
nually.

TAFC will be linked to the Public
Relations Committee to promote the pro-
fession by highlighting its public-oriented
work. TAFC will also be linked closely to
the CIA Papers Committee and to other
CIA research initiatives such as the Actu-
arial Research Exchange (ARE) to ensure
coordination and promotion of research
by CIA members. ARE is an actuarial re-
search matching service, established by a
joint, CIA/CAS/SOA committee, that links
faculty and business or government actu-
aries for collaborative work on practical
business and societal problems.

TAFC does not have any staff. The
CIA will provide staff support that will

mailto:ASA@ActFnd.org
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Calendar of Events
Event Date Location Venue Contact E-info
* Global Conference of
Actuaries
Pension Seminar

Annual Meeting

Actuarial Evidence Meeting

Seminar for the Appointed
Actuary

Joint Meeting with the CAS

February 18-19, 2004

April 16, 2004

June 16-17, 2004

September 10-11, 2004

September 20-21, 2004

November 17, 2004

New Delhi

Montréal

Calgary

Toronto

Montréal

Montréal

Liyaquat Khan
actsoc@vsnl.com
Joanne St-Pierre
(613) 236-8196 ext. 106
Joanne St-Pierre
(613) 236-8196 ext. 106
Sheila Richard
(613) 236-8196 ext. 104
Joanne St-Pierre
(613) 236-8196 ext. 106
Joanne St-Pierre
(613) 236-8196 ext. 106

Federation House

Hilton Montréal
Bonaventure Hotel
Telus Convention Centre

Hilton Airport Hotel

To be announced

Fairmont The Queen
Elizabeth Hotel

www.actuariesindia.org

www.actuaries.ca/meetings/
pension_e.html
www.actuaries.ca/meetings/
annual_e.html
www.actuaries.ca/meetings/
aea_e.html
www.actuaries.ca/meetings/
aa_e.html
www.actuaries.ca/meetings/
general_e.html

* This event is not a CIA meeting.
Note: Additional information on all CIA meetings can be obtained at: <www.actuaries.ca/meetings/calendar_e.html>.

oversee accounting, filing of returns and
other forms, and facilitate communica-
tion between the CIA Board and TAFC.
CIA operational support consists of man-
agement of the donations, tax receipts and
bank account, and financial management,
budgeting and reporting. CIA financial
support will consist of payment of direct
expenses like telephone, fax, e-mail, print-
ing, copying, letterhead, incidentals, legal
(expected to be zero), and audit (as part
of the CIA audit). A TAFC website will be
added to the CIA website.

TAFC Operational Policies and Procedures
Most member, Board and committee

meetings will be by teleconference, with
the balance at CIA meetings. There will
be no payment to directors and commit-
tee members, and no travel reimbursement
will be provided unless Board approved.
All communication to CIA members will
use existing CIA processes such as Bulle-
tin articles, mail inserts, the CIA website
and e-mail etc.

Bob Sharkey, FCIA, is the Secretary-Treasurer of
TAFC and a Trustee of TAF Board.

Committee and
Task Force Update

publicly-insured health care system in
Canada through the application of actu-
arial science and professional actuarial
standards.”

“That Gery Barry be appointed chair-
person of the Task Force on Medicare and
that Dave Pelletier, John Have, Robert
Grignon, Louis Bernatchez, Douglas
Poapst, Robert Smithen, Gilles Dufresne
and Claude Ferguson (ex officio) be ap-
pointed members of the task force.”

Eligibility and Education Council (EEC)
Gordon Grant has been appoin-
ted Chairperson of the Program
Committee.
Dave Dickson has been appointed
Chairperson of the Continuing
Education Committee.
Don Palmer has been appointed
Liaison Representative to the CAS
Education Policy Committee.

Board
Stuart Wason and Phillipe Trahan
have been appointed as members
of the Committee on International
Relations.
Dave Pelletier has been appointed the
CIA Liaison Representative to the IAA
Subcommittee on Reinsurance.

Practice Standards Council (PSC)
Luc Rivest has been appointed a mem-
ber of the PSC.
Mark Campbell has been appointed a
member and vice-chairperson of the
PSC effective January 1, 2004.

Member Services Council (MSC)
The MSC has approved the creation of

a Task Force on Medicare with the fol-
lowing mandate:

“To lead the CIA’s initiative to im-
prove the financial management of the

http://www.tourisme-montreal.org/B2C/00/default.asp
http://www.discovercalgary.com/
http://www.torontotourism.com/
http://www.tourisme-montreal.org/B2C/00/default.asp
http://www.tourisme-montreal.org/B2C/00/default.asp
mailto:actsoc@vsnl.com
mailto:joanne.st-pierre@actuaries.ca
mailto:joanne.st-pierre@actuaries.ca
mailto:sheila.richard@actuaries.ca
mailto:joanne.st-pierre@actuaries.ca
mailto:joanne.st-pierre@actuaries.ca
http://www.actuariesindia.org
http://www.actuaries.ca/meetings/pension_e.html
http://www.actuaries.ca/meetings/pension_e.html
http://www.actuaries.ca/meetings/annual_e.html
http://www.actuaries.ca/meetings/annual_e.html
http://www.actuaries.ca/meetings/aea_e.html
http://www.actuaries.ca/meetings/aea_e.html
http://www.actuaries.ca/meetings/aa_e.html
http://www.actuaries.ca/meetings/aa_e.html
http://www.actuaries.ca/meetings/general_e.html
http://www.actuaries.ca/meetings/general_e.html
http://www.actuaries.ca/meetings/calendar_e.html
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Getting Involved with the CIA
By Pascal Longpré

recently published booklet “Getting In-
volved with the CIA” or online at
<www.actuaries.ca/publications/2003/
203035e.pdf>.

Under “Activities” on the homepage
of the Members Only section of the CIA
website there is a Volunteer Initiatives
link that provides access to several key
documents of interest to volunteers: The
CIA Volunteer Management Policy, The
CIA Volunteer Recognition Policy, The
Annual Report on CIA Volunteers; a re-
port on CIA Volunteer Participation Level
by Employers, “Getting Involved with the
CIA”, Volunteer Management Best Prac-
tices, and a report on CIA leadership
training. Of special interest is the section
that recognizes the past CIA Volunteer
Award recipients for 2001, 2002 and 2003.

The homepage also allows members
to manage their CIA profiles online. Spe-
cifically, members can update their listings
in the CIA membership directory, their
committee or task force interests, the pub-
lic “Find an Actuary” directory with their
e-mail addresses for lists, list subscrip-
tions, and account information.

Many of the profession’s activities, and
the development of the profession itself,
depend on a strong network of commit-
ted volunteers. Volunteers contribute in
many capacities including:

Establishment and development of
standards of practice;
Research and development of actuarial
knowledge;
Education and examination, includ-
ing continuing education;

Promotion of the profession;
Contribution to public issues and in-
teraction with external groups;
Self-regulation; and
Governance of the profession.
A member’s involvement on a com-

mittee or task force will vary depending
on which one is selected. A member is
expected to attend committee meetings,
which typically are scheduled between
eight and ten times a year. A typical
teleconference lasts about one-and-a-half
hours; whereas, a typical face-to-face
meeting would be longer. A committee
member can serve up to three years and is
expected to commit to at least one task or
duty within the committee. The maximum
term of service on a committee is seven
years, and committee members can rejoin
a committee one year after their term of
office has expired. A task force is typi-
cally established with a specific mandate,
and it is expected to complete its assign-
ment within a set period of time, which
rarely exceeds one year. Given its focus
and short duration, members of task forces
will normally serve until the mandate is
complete.

The CIA’s policy is to promote bal-
anced representation from all parts of the
profession. Representation is evaluated on
the basis of geographical distribution,
years since Fellowship/Associateship, ar-
eas of practice, and type and size of
employer.

Each year the Secretariat sends out an
Applicant List Survey with the Notice of
Annual Dues, which permits members to

M
any CIA members find the
experience of actively volunteer-
ing for the profession truly
rewarding. A volunteer is
exposed to new knowledge and
skills in the areas of com-
munication, visioning, planning,
organizing, decision-making,
problem solving, networking

and advocacy. Furthermore, many good
friendships may develop while working
with others that have similar interests.

As a professional body, the CIA pro-
vides support to its members by way of
continuing education, standards of prac-
tice and actuarial research, and provides
a valuable contribution to public policy.
Together with the SOA and the CAS, the
CIA also helps with the development of
new actuaries. Many of these activities
are supported by members who volunteer
their services.

As actuaries, we all benefit from the
support and services that the CIA pro-
vides. In return, many of our members
offer some of their valuable time to make
a contribution to the profession. While
volunteer service is not required, the CIA
encourages all of its members to contrib-
ute at least one period of volunteer service
during each decade of their careers.

This article provides a brief overview
of the opportunities for service and the
benefits and responsibilities involved. In-
formation on the CIA itself, its structure
and operations, on how to get involved
and volunteer, and also on typical volun-
teer career paths can be found in the

http://www.actuaries.ca/publications/2003/203035e.pdf
http://www.actuaries.ca/publications/2003/203035e.pdf
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review and/or revise their selections for
committee membership. Should your pref-
erences change during the year, you may
edit your profile in the Members Only
section of the CIA website or alternatively,
contact the Secretariat directly to update
your profile. Upon attainment of Fellow-
ship status in the CIA, members are sent
a New Fellow application form that con-
tains a section where they can indicate
their interest in volunteering on a com-
mittee or task force.

Depending on the area of focus, com-
mittees require a certain level of expertise.
It is up to you to assess your level of
knowledge to determine whether you
would be suitable for a specific commit-
tee. Chairpersons are always available to
discuss the credentials or skill sets that
are required or useful to the particular
tasks, and to give an insider’s perspective
as to the workings of their committee.

Committee involvement also brings
value to both you and your employer. It
promotes awareness of emerging issues
that affect the profession, and provides
an opportunity to actively influence those
issues. It also helps to develop soft skills
such as presentation skills, meeting par-
ticipation skills, project planning, task
prioritization, resource allocation, and
team spirit. These are at the heart of all
committees and task forces. Depending
on the committee, more technical skills
can also be gained; those that may not be
accessible within your employment posi-
tion, but which would add value to the
organization if attained or improved.
Committee involvement can also enhance
your professional development and satis-
faction by promoting an interest in the
profession as a whole, providing an op-
portunity to network and mentor outside
your company, and by providing added
value to your employer.

Volunteering for your profession is
truly rewarding so “Get involved with the
CIA today!”

Pascal Longpré, FCIA, is a member of the Commit-
tee on Volunteer Initiatives.

T
hese CIA publications were distributed in November 2003. If you were not on the list
to receive a particular item and would like to receive it, or if you are
missing anything, please notify the Publications Department of the Secretariat by
phone: (613) 236-8196, ext. 114, fax: (613) 233-4552, or e-mail:
<judy.findlay@actuaries.ca>. If a number follows the title, please quote this number as
it will help us locate the document in the archives more quickly. All online documents
can be found at: <www.actuaries.ca/publications/index_e.html>.

Canadian Standard Ordinary Life Experience 2000 and 2001 203097 1

CIA Bylaws Revision #9 203098 1

Memo on CIA Bylaws and Rules of Professional Conduct 203103 2

Final Standards – Standards of Practice (SOP) Practice-
Specific Standards for Actuarial Evidence with Memo 203089 1

Guidance for the 2003 Valuation of Policy Liabilities of
Life Insurers 203096 7

Rules of Professional Conduct 203099 1

Documents Distributed

1 = All; 2 = All plus those on waivers; 3 = Fellows; 4 = Associates; 5 = Appointed Actuaries; 6 = Actuarial
Evidence; 7 = Life Actuaries; 8 = Pension Actuaries; 9 = P&C; 10 = Valuation Actuaries; 11 = Specific;
12 = Posted on Internet Only.

Document Title Accession  # Distribution

Interest Rates for Transfer and Marriage
Breakdown Values for Pensions

Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*Month-End Canada Bond Yields*

September 2003September 2003September 2003September 2003September 2003 October 2003October 2003October 2003October 2003October 2003 November 2003November 2003November 2003November 2003November 2003
Long-term composite 5.19% 5.33% 5.24%
Real return bonds 3.08% 3.00% 2.91%
These month-end bond yields are used in the calculation of transfer and marriage breakdown
values for pension benefits for the second month following. For example, the November yields
affect calculation dates in January 2004.  Members will have to add the applicable adjustment
(0.50% or 0.25%) and convert to an effective annual rate, as described in the standards of
practice. Also available on our website at <www.actuaries.ca/news_events/transfervalues_e.html>.
*Source:  Weekly Financial Statistics, Bank of Canada, p. 8.

Secretariat Holiday Schedule

Please note that the CIA office will be closed on the
following days:

Thursday, December 25th, Friday, December 26th, and

Thursday, January 1, 2004.

The Secretariat staff would like to wish all of our membersThe Secretariat staff would like to wish all of our membersThe Secretariat staff would like to wish all of our membersThe Secretariat staff would like to wish all of our membersThe Secretariat staff would like to wish all of our members
a safe and happy holiday season.a safe and happy holiday season.a safe and happy holiday season.a safe and happy holiday season.a safe and happy holiday season.

mailto:judy.findlay@actuaries.ca
http://www.actuaries.ca/publications/index_e.html
http://www.actuaries.ca/publications/2003/203097e.pdf
http://www.actuaries.ca/publications/2003/203098e.pdf
http://www.actuaries.ca/publications/2003/203103e.pdf
http://www.actuaries.ca/publications/2003/203089e.pdf
http://www.actuaries.ca/publications/2003/203096e.pdf
http://www.actuaries.ca/publications/2003/203099e.pdf
http://www.actuaries.ca/news_events/transfervalues_e.html
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Montréal Hosts the
Appointed Actuary Seminar
By Louis-Philippe Caron

T
he 2003 Seminar for the Appointed Actuary (AA) was held in Montréal on September 18 and 19, 2003. The
seminar is designed to communicate important information on emerging issues of concern to Canadian
appointed actuaries. The seminar was again a great success hosting more than 300 delegates from both
Canada and the US. It is the third time in the last four years that this milestone has been reached, with only
2001 as the exception. The participants provided very positive comments
about the program topics and the quality of the sessions. The guest
speaker, Rex Murphy, was very entertaining and provided some witty
comments on the Canadian political scene.

All delegates were encouraged to get involved in the evolution of Interna-
tional Accounting Standards. Sessions on the Life side included topics such as
CLIFR issues, stochastic modeling, peer review, disclosure, and the role of the

chief risk officer.
Sessions on P&C cov-

ered the role of the
appointed actuary, auto-
mobile insurance, DCAT,
discounting, reinsurance, and risk-based capital models.

The 2004 Appointed Actuary Seminar will be held on
September 20 and 21, 2004 in Montréal. The Life and P&C
Organizing Committees would welcome any input regard-
ing the AA Seminar from members before their January
conference calls.

Louis-Philippe Caron, FCIA, is the Chairperson of the Organizing
Committee of the 2003 Seminar for the Appointed Actuary.

Meetings

The city of Montréal was the site of the 2003 AA Seminar.

Social commentator and journalist,
Rex Murphy was a compelling guest
speaker.
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Announcements

The following announcements were sent to the CIA Announcements
listserver during the month of November 2003. They are being
reprinted in the Bulletin for those members who do not subscribe to
the listserver.

CAPSA Pension Plan Governance
The Canadian Association of Pension Supervisory Authorities
(CAPSA) has requested pension plan administrators to partici-
pate in the “road testing” of draft guidelines and complete a
questionnaire. The road testing survey is accessible at the link
<www.capsa-acor.org/pdfs/roadtestingsurveyen.pdf>. Contact:
Nurez Jiwani, Chair, CAPSA Pension Plan Governance Commit-
tee at (416) 590-8478.

ASI Conference and Call for Papers
The Actuarial Society of India (ASI) has just released its bro-
chure for the sixth Global Conference of Actuaries (GCA) being
held on February 18 and 19, 2004 at Federation House in New
Delhi. It represents a unique opportunity for the global actuarial
community to get together and share experiences and insights
for mutual benefit. Included in the conference brochure is also a
call for papers with a deadline for submission of December 27,
2003. <www.actuaries.ca/publications/2003/6th_GCA_Brochure.pdf>.
Contact: Shernaz Daruwala, Executive Assistant to the Presi-
dent, Actuarial Society of India at <president@actuariesindia.org>.

2003 Investment Symposium – Archive Presentations and Online
ordering of audio compact disc, November 2003
You can now order audio compact discs of the CIA General
Meeting sessions that were presented in Orlando on October 30
& 31, 2003. You can also access the presentation handouts on
our website. <www.actuaries.ca/meetings/investment/2003/
CIA%20Investment%20Symposium%20Nov-2003.pdf>
<www.actuaries.ca/meetings/archive_investment2003_e.html>.
Contact: Meetings Department, at the Secretariat.

CIA General Meeting – Archive Presentations and Online ordering of
audio compact disc
You can now order audio compact discs of the CIA General
Meeting sessions that were presented in Orlando on October 30
and 31, 2003. You can also access the presentation handouts on
the CIA website. <www.actuaries.ca/meetings/general/2003/
CIA%20cd%20order%20form.pdf> <www.actuaries.ca/meetings/
archive_general2003_e.html>. Contact: Meetings Department, at
the Secretariat.

LAST CALL FOR A HARDCOPY OF THE CIA YEARBOOK!
If you would like to purchase a hardcopy of the CIA Yearbook,
please contact Anne Lamarche, Accounting Assistant at (613)
236-8196, ext. 102 or by e-mail at <anne.lamarche@actuaries.ca>
before Friday, December 5, 2003 to place your order. The cost is

$20 CDN (taxes included). Payment can be made by VISA,
Mastercard, AMEX or cheque. Contact: Lynn Blackburn, Man-
ager, Membership and Information Services at the Secretariat.

Discipline Bulletin
The Discipline Bulletin has been posted to the Members Only
section of the CIA website. The Discipline Bulletin’s primary
purpose is to educate and inform about the disciplinary process
and current disciplinary activities. Instructions to access the
document on the Committee on Professional Conduct webpage:*
Log on to the Members Only website* Go to the left sidebar and
click on Activities and then Board* Choose Committee on Pro-
fessional Conduct* The link to this document is at the bottom of
the page. Contact: Peter Morse, Chairperson of the Committee
on Professional Conduct at his address in the Yearbook.

November 2003 Bulletin
This month’s feature article is, “Professional Obligations and
Confidentiality” by Peter F. Morse. PDF Version: <www.
actuaries.ca/publications/2003/203100e.pdf>. HTML Version:
<www.actuaries.ca/publications/2003/203100e.htm>. Contact:
Brenda Warnes, Bulletin Editor, at the Secretariat.

Revised Rules of Professional Conduct
The Rules of Professional Conduct have been revised to reflect
the new effective date of January 1, 2004 for the Practice-Specific
Standards for Actuarial Evidence. <www.actuaries.ca/publications/
2003/203099e.pdf>. Contact: Rick Neugebauer, Executive Di-
rector, at the Secretariat.

Revised Bylaws
The link below is to the revised Bylaws that were confirmed by
Members at the General Business Session of the CIA General
Meeting in Orlando, Florida on October 30, 2003.
<www.actuaries.ca/publications/2003/203098e.pdf>. Contact:
Rick Neugebauer, Executive Director, at the Secretariat.

Revisions to the Actuarial Guide on IGIF’s Website
Revisions have been made to the actuarial guide containing IGIF’s
guidelines to life insurance companies regarding the “Report on
Policy Liabilities” for year-end 2003. The actuarial guide is avail-
able on IGIF’s website at the link <www.igif.gouv.qc.ca/
inst_financieres/assurances/formulaires/assurances_personnes/
guide_actuaire.htm>. Contact: Marie-Hélène Malenfant, Life In-
surance Division, by phone at (418) 643-4397.

Actuarial Society of India Global Conference of Actuaries
The Actuarial Society of India (ASI) will be holding its sixth
Global Conference of Actuaries (GCA) on February 18 and 19,
2004 at Federation House in New Delhi. It represents a unique

http://www.capsa-acor.org/pdfs/roadtestingsurveyen.pdf
http://www.actuaries.ca/publications/2003/6th_GCA_Brochure.pdf
mailto:president@actuariesindia.org
http://www.actuaries.ca/meetings/investment/2003/CIA%20Investment%20Symposium%20Nov-2003.pdf
http://www.actuaries.ca/meetings/investment/2003/CIA%20Investment%20Symposium%20Nov-2003.pdf
http://www.actuaries.ca/meetings/archive_investment2003_e.html
http://www.actuaries.ca/meetings/general/2003/CIA%20cd%20order%20form.pdf
http://www.actuaries.ca/meetings/general/2003/CIA%20cd%20order%20form.pdf
http://www.actuaries.ca/meetings/archive_general2003_e.html
http://www.actuaries.ca/meetings/archive_general2003_e.html
mailto:anne.lamarche@actuaries.ca
http://www.actuaries.ca/publications/2003/203100e.pdf
http://www.actuaries.ca/publications/2003/203100e.pdf
http://www.actuaries.ca/publications/2003/203100e.htm
http://www.actuaries.ca/publications/2003/203099e.pdf
http://www.actuaries.ca/publications/2003/203099e.pdf
http://www.actuaries.ca/publications/2003/203098e.pdf
http://www.igif.gouv.qc.ca/inst_financieres/assurances/formulaires/assurances_personnes/guide_actuaire.htm
http://www.igif.gouv.qc.ca/inst_financieres/assurances/formulaires/assurances_personnes/guide_actuaire.htm
http://www.igif.gouv.qc.ca/inst_financieres/assurances/formulaires/assurances_personnes/guide_actuaire.htm
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RBC Insurance is the leading provider of travel insurance in
Canada and the 2002 Travel Agents’ Choice for favourite travel
insurance provider in Canada. Our travel insurance operations
provide a wide range of products and services distributed through
travel agencies, the Internet and bank distribution channels, to
more than three million clients annually. Our continued suc-
cesses in Canada and our expansion into the US market has led
to the need to expand our actuarial department in our
Mississauga-based Canadian operations. We are looking for a
self motivated and result oriented individual, with strong tech-
nical abilities and effective communication skills. We offer a
competitive remuneration and benefits package, and provide
time and financial support toward the achievement of profes-
sional actuarial designations.
RBC Insurance is one of Canada’s leading insurance providers,
bringing creditor, life, health, travel, home, auto and reinsurance
products and services to more than five million North American
customers.

RBC is currently looking to fill the vacancy of Manager,
Actuarial Services.
Major Duties and Responsibilities: Analyze product experience
for rating and valuation purposes; develop rate recommenda-
tions for US and Canadian product lines; develop rate filing
documents for US product line; participate on design of new
product initiatives; assist in preparation of RFP’s; participate in
analysis of monthly business results and in development of annual
Operating Plan; develop and test models for annual DCAT re-
porting; and assist in preparation of Appointed Actuary’s report.
Qualifications: Superior attention to detail and accuracy; analyti-
cal thinker with above average organizational skills and capacity
for handling multiple concurrent projects/tasks; solid working
knowledge of MS Excel and other general computer skills; ASA/
ACAS or FSA/FCAS; and three to five years actuarial work expe-
rience.
Interested candidates may e-mail their résumés to <www.rbc.com/
uniquecareers> reference number CIA-16271.

opportunity for the global actuarial community to get together
and share experiences and insights for mutual benefit. Note from
CIA Past President Jean-Louis Massé:The Institute has received
this invitation addressed to all members. Those of you who are
fortunate enough to know a little bit about the Actuarial Society
of India will agree with me that ASI is a dynamic association with
a window open to the world. Their periodical magazine regularly
contains articles of international flavor, be it on the appointed
actuary in Belgium, International Accounting Standards, pru-
dential reform of general insurance in Australia, the Japanese
insurance industry in transition, reserving standards in New
Zealand, the statutory actuary role in South Africa, peer review
in Canada...just to name the subjects covered in the last year or
so. We encourage every interested member of the CIA to partici-
pate in the conference. Jean-Louis Massé, Chair of the CIA Com-
mittee on International Relations. <www.actuariesindia.org>.
Contact: Liyaquat Khan, President, Actuarial Society of India at
<actsoc@vsnl.com>.

Mortality Study: Canadian Standard Ordinary Life Experience 2000 and 2001
This is the fifty-second annual report on the intercompany mor-
tality experience for Canadian standard ordinary life insurance
policies. Study: <www.actuaries.ca/publications/2003/
203097e.pdf>. Tables: <www.actuaries.ca/publications/2003/
203097e-t.pdf>. Contact: Mary Simanikas, Chairperson, Com-
mittee on Expected Experience at her address in the Yearbook.

Guidance for the 2003 Valuation of Policy Liabilities of Life Insurers
The purpose of this letter is to provide guidance to Appointed
Actuaries in several areas affecting the valuation of the 2003
year-end policy liabilities of life insurers. The guidance in this
letter represents a consensus view of members of the Committee
on Life Insurance Financial Reporting (CLIFR) of appropriate
practice consistent with CIA standards of practice.
<www.actuaries.ca/publications/2003/203096e.pdf>. Contact:
Jacques Tremblay, Chairperson, Committee on Life Insurance
Financial Reporting at his address in the Yearbook.

FINAL STANDARDS - Standards of Practice – Practice-Specific Standards
for Actuarial Evidence
The function of these practice-specific standards is to narrow the
range of practice from that which is considered acceptable under
the General Standards. These standards WILL TAKE EFFECT
ON JANUARY 1, 2004.Implementation of the Practice-specific
Standards for Actuarial Evidence prior to January 1, 2004 is
permitted, but only to the extent that there is no conflict be-
tween the Practice-specific Standards for Actuarial Evidence and
the existing standards in this area of practice. <www.actuaries.ca/
publications/2003/203085e.pdf>. Contact: James Paterson, Chair-
person, Committee on Consolidated Standards of Practice at his
address in the Yearbook.

Classifieds
The Classified Ads below appear as provided by the advertisers.

Announcements
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Training

We offer a variety of training options suited to your individual
needs and goals:

• Our unique, fast track Professional Development programs 
are designed to provide you with the skills, experience and
professional contacts necessary for career advancement in
Retirement/pension consulting. 

• We offer practical on-the-job training, as well as a combination
of self-study and classroom training. As soon as you begin
employment you will work on important client projects with
leading actuaries.

• All actuarial associates participate in our competitive 
actuarial exam program, which offers study time, overtime
protection, exam preparation seminars and financial rewards
for SOA exam success. Our associates consistently achieve a
pass rate above the SOA average.

Sample Projects

• Participating on client teams to perform actuarial cost esti-
mates and actuarial valuations.

• Working on non-routine actuarial projects such as merger 
and acquisition valuations, plan design and benefit strategy
studies, and cost estimates for collective bargaining.

• Preparing annual accounting disclosure required by CICA 3461.

Requirements/Qualifications

• Two or more years of work experience with defined benefit
pension plans

• Strong oral and written communication skills

• Successful completion of four actuarial exams desired

• High motivation, initiative and demonstrated leadership skills

• Ability to work in teams

• PC proficiency and the ability to customize and learn software

Towers Perrin is a premier employer of actuaries and offers a wide array of challenging actuarial opportuni-
ties, career paths and training programs. Our entrepreneurial environment offers leading edge intellectual capital,
strong internal resources and the opportunity to work with the most innovative technology in the consulting industry.

The Calgary and Vancouver offices of Towers Perrin are seeking energetic and enthusiastic people with exception-
al communication skills to work as Actuarial Associates in our Retirement/Pension Practice. As an Actuarial
Associate with our firm, you will have the opportunity to work at the cutting edge of actuarial consulting. You will
gain the technical knowledge and client service skills needed to become an effective Actuarial Consultant through
your participation on significant assignments for a wide range of clients including three-quarters of the Fortune 1000
largest U.S. companies and in Canada, approximately three-quarters of the Financial Post Top 100 companies.

Actuarial Associate
Calgary & Vancouver

Please submit resume, transcript and cover letter to David Morton by e-mail (david.morton@towers.com) or fax (604-691-1062).

For further information, please visit www.towersperrin.com

an equal opportunity employer

mailto:david.morton@towers.com
http://www.towersperrin.com

